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INNOVATIVE POTENTIAL OF MODERN SPECIALIST:
THE ESSENCE AND CONTENT

The theoretical principles concerning the substantiation of the essence and
content of the innovative potential of the modern specialist have been
considered. The main purpose of the article is to clarify the features of
defining the innovative potential of a modern specialist on the basis of
structural-linguistic and etymological analysis. The proposed concept of
innovative potential of a modern specialist takes into account the constant
change of the innovative potential in time — due to the results of personal
and social transformations. This concept reflects the ability of a modern
specialist to detect hidden efforts regarding the use of resources. The
innovative potential of a modern specialist serves as a guarantee of
efficiency of activity, ensures achievement of the established goals in a
competitive environment.

Keywords: potential, innovative potential of specialist, resources, efforts,
possibilities.

Introduction

Dynamic competitive environment puts forward specific
requirements for a modern specialist, the main of which is the development
of innovative ideas and their successful implementation. The source of
innovative ideas, knowledge, and skills of a modern specialist is its
innovative potential, which defines the perspective of innovative
development of any enterprise. In order to use such a source, the essence
and content of the innovation potential should be first and foremost
determined. Therefore, it is important to clarify the features of the concept
of innovative potential of a modern specialist.

Materials and methods

In modern scientific literature on innovative management the
innovation potential is considered in relation to such carriers: personnel of
the enterprise, employee, and personality. First of all, we will consider the
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relation between these concepts, we will define the place of a modern
specialist among other carriers of innovative potential.

Each specialist has his potential, an element of which there is an
innovative potential. The question of the innovative potential of personality
is devoted to the concept of psychology and pedagogy. In the classical sense
the innovative potential of personality is the resource of the innovative
possibilities of a person, the ability of a particular person to generate ideas,
and carry out innovation activities.

The innovative potential of personality is the basis for the formation
of a highly skilled specialist. Every person from the moment of birth and
before receiving the first workplace goes a long way, during which he
develops his skills and abilities, learns, forms the competence, which
becomes the basis of his own innovative potential.

Having received a job, a person becomes an employee of the
enterprise; from that moment the formation of its innovative potential as an
employee begins.

All employees of the company are his staff. Innovative potential of
some employees of the enterprise is considered as an innovative potential of
the personnel.

Proceeding from the fact that a modern specialist is a potential or
real employee of an enterprise, we will consider the scientific work devoted
to the interpretation of the innovative potential of the employee/personnel of
the enterprise [1-11; 13-14].

In the field of economics, research on the innovative potential of the
employee and the personnel of the enterprise with its own understanding of
this definition was undertaken by both foreign and domestic scientists, but
today there is no single point of view regarding the essence of this concept.
A thorough analysis of the definitions with the separation of the essential
features we conducted in [12].

The first group of scientists [1; 3; 7; 9; 10] as an essential generic
feature of the concept of innovative potential of personnel determines such
a characteristic as ability, readiness, ability, and the type — the production
and implementation of new ideas, the realization of tasks, the use of
innovative abilities and possibilities.

The second group of scientists [4; 6] as an essential generic feature
of the concept of innovative potential of personnel determines the following
characteristic: a set of knowledge, skills, experience, competencies,
personal qualities of staff, and the type — readiness for the perception,
implementation and production of innovation, the implementation of
innovation activities.

The third group of scientists [2; 8; 13; 14] as an essential generic
feature of the concept of the innovative potential of personnel determines

10
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the possibilities (hidden, unrealized, future), and the type — creation of
innovations, self-actualization of the employee, active actions of employees.

In a scientific article [5] the author considers the innovative potential
of personnel as a socio-economic entity, in terms of a holistic approach. In
this research the innovative potential of an individual employee is of
interest.

The authors of the work [11] define the concept of «employee’s
innovation potential» as an essential generic feature such as the labor
potential, and the kind — an innovative activity in generating, developing
and implementing innovations.

In our opinion, the labor potential characterizes one of the spheres of
activity of the employee, along with financial, marketing. Therefore, this
characteristic is suitable for the formation of the elemental composition of
the overall potential of the employee.

Despite the existence of certain scientific advances, the essence and
content of the concept of innovative potential of a modern specialist
requires a theoretical synthesis and systematization.

The aim of the article is to clarify the features of defining the
innovative potential of a modern specialist on the basis of structural-
linguistic and etymological analysis.

Results

Clarification of the concept of innovative potential of a modern
specialist should be based on a clear terminological definition of the actual
definitions of «potential» and «innovation», the derivative «innovativey.

Based on our analysis in [12], the innovative potential of the
employee relies on the resources that he owns. These resources contribute to
the achievement of the established goals in the innovation field.

We will analyze an essential generic feature of the definition of the
innovative potential, which are found in the work of scientists [1-11; 13-
14].

An essential generic feature of the first group of researchers [1; 3; 7;
9; 10] is «ability / readiness / ability». In our opinion, this characteristic
does not reflect the existing internal resources of the employee in full,
which reduces the efficiency of innovation activity in general.

The second group of researchers [4; 6] as an essential generic feature
offers a «set of knowledge, skills, experience, competencies, and personal
qualities of personnel». In our opinion, this is an important and necessary
characteristic of the employee’s innovation potential. However, it is not
sufficiently complete because it does not reflect the ability of an employee
to search for hidden efforts to use internal resources to meet the new
requirements of the competitive environment.

11
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As an essential generic feature the third group of researchers [2; §;
13; 14] offers «possibilities» (hidden, unrealized, future). This feature does
not help eliminate identified shortcomings and remains controversial.

For further understanding, we will consider interconnection between
employee resources and their possibilities.

Any resource, acting as a means to achieve a certain goal, has its
potential, has the property inherent in him, reflected by its internal
characteristics. At the same time, the level of realization of the potential of
the resource, the degree of manifestation of its properties in a competitive
environment is characterized by possibilities. Therefore resources, stocks,
sources that are at the moment a certain quantity and quality of an employee
are considered as internal resources.

In turn, the achievement of the goal set by the employee determines
the formulation and solution of specific tasks. One of them is to provide the
optimal combination of their own internal resources so that their
composition and size meet the needs of the tasks. In this case, the internal
resources of the employee, their optimal ratio, the correspondence of the
size and composition of the needs of the solved tasks constitute the resource
potential of the employee. The level of the use of such potential forms the
potential employee's ability to reveal hidden efforts in the use of resources
and serve as a prerequisite for building up its potential.

Thus, we have defined an essential generic feature of the definition
of innovation potential as a characteristic of the internal resources and
efforts of the employee; the type — their use in the field of innovative
activity.

The available resources of the employee are converted in the process
of their use to a certain end result, changing and acquiring new qualitative
and quantitative characteristics. At the same time, some of the transformed
resources can no longer by definition be part of the potential from which it
was isolated. Therefore, the initial characteristics of the employee’s
potential differ from his characteristics after the transformation so far as this
transformation was deep. In this regard, we take into account the fact that
the employee constantly changes the potential of the worker in time, both
under the influence of the results of transformations, and as a result of self-
development. At the same time self-development of the potential of the
employee involves such changes that cannot be explained by the influence
of various factors.

Thus, in clarifying the concept of the innovative potential of the
employee, we will observe the following:

- firstly, to base on the resource position, which reflects the internal
characteristics of the employee’s innovative potential;
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- secondly, to take into account the employee’s ability to search for
additional efforts, as well as the scope of redistribution of existing efforts;

- thirdly, to determine the characteristic of internal resources and
efforts of the employee as an essential generic feature of the definition of
innovation potential;

- fourthly, to provide the optimal combination of knowledge, skills,
competencies available to the employee;

- fifthly, to group all processes of the sphere of innovative activity
(creation, testing, implementation, promotion of innovations, etc.), the
consideration of which characterizes a significant feature of the definition of
the innovation potential;

- sixthly, to consider the change of the innovation potential in time —
due to the results of personal and social transformations;

- seventhly, to take into account the new requirements formed by the
competitive environment.

Based on certain provisions, we will clarify the concept.

The innovative potential of the employee is a dynamic characteristic
of internal resources and the efforts of the employee in order to optimize
their use in innovation activities in order to achieve their goals. At the same
time, the employee searches for hidden or redistribution of existing efforts
to use resources through their transformation and (or) as a result of self-
development taking into account new needs arising from the competitive
environment

An employee who implements innovative potential and uses efforts
at an enterprise, which results in more efficient work, is a modern specialist
in innovative activity.

A modern specialist in innovation activity at the enterprise belongs
to the workers of the creative-research type, the characteristic feature of
which is the scientific-search approach to solving problems with the help of
various methods of creative thinking.

For the successful performance of their functions, a modern
specialist must possess a certain set of competencies that are revealed
through the personal and professional qualities of a specialist.

Effective innovative activity of a specialist is promoted by the
following professional competences: the ability to logically accumulate,
analyze, interpret the necessary information (conceptual qualification); the
ability to understand and effectively interact with other people (skilled
human relationships); the ability to implement their decisions methodically,
with clearly defined procedures, rather than accidental (administrative
qualifications); the availability of certain knowledge and abilities that allow
you to meet the requirements specific to a specific position (professional
qualifications).
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Discussion and conclusions

Thus, the features of defining the innovative potential of a modern
specialist have been clarified. The proposed concept takes into account the
constant change of the innovative potential in time — due to the results of
personal and social transformations; and also reflects the ability of a
specialist to detect hidden efforts in the area of resource use.

The issue of the elemental composition of the innovative potential of
a modern specialist; processes of its formation, use and development; taking
into account the culture of the enterprise, as well as the globalization
processes in society, require further research.
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KOpiii Menbunk, Ipuna [lunenko. InHoBamiiiHmii moTeHmias
cy4dacHoro ¢axiBus: CyTHiCTb Ta 3MicT.
Po3zenanymo meopemuuni nonodxcents woo0o 00IpYHMYSaHHs CYyMHOCMI ma
3mMicmy iHHO8aYIIHO20 nomeHyiany cydacroeo gaxisys. OCHOBHOIO Memoio
cmammi € YMOYHeHHA O3HaK Oeiniyii iHHOBAYIUHO20 nomMenyiany
cyuacHoeo  ¢haxieys Ha niocmaei  cMpPYKMypHO-TIH2BICMUYHO20 Md
emuMOoN02iuH020 — aHanizy. 3anponoHogaHe NOHAMMA  IHHOBAYILHO20
NOMEHYIANY CYHACHO20 (DaXieys 8paxo8ye NOCMIUHY 3MIHY IHHOBAYINHO20
nomenyiany y 4aci — 6HACHIOOK pe3yibmamis ocobucmicHoco ma
cycninbnozo  nepemeopens. Lle nomammsa  eidobpadicac  30amuicme
cyuacHozo  axieys  GuUAGHAMU  NPUXO0BAHI  3YCULI w000  obaacmi
BUKOpUCMAHHA pecypci6. IHHOBAYIUHUN NOMeHYian Cy4acHoeo @axisys
BUCMYNAE 3ANOPYKOI0 eheKmuerHocmi OisIbHOCHI, 3a0e3ne4ye 00CACHEeHH s,
B8CMAHOGNEHUX YiNlell Y KOHKYPEHMHOMY cepe0oUUyi.
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Jurij Melnyk, Iryna Pypenko. Potencjal innowacyjny
wspolczesnego specjalisty: charakter i tres¢.
Uwzgledniono teoretyczne zasady dotyczqce uzasadnienia charakteru i
tresci innowacyjnego potencjatu wspolczesnego specjalisty. Glownym celem
artykutu  jest wyjasnienie  zagadnienia innowacyjnego potencjatu
wspolczesnego specjalisty na podstawie analizy jezykowej i etymologicznej.
Koncepcja potencjatu innowacyjnego wspolczesnego specjalisty uwaza
potencjal innowacyjny za trwalg zmiane w czasie — ze wzgledu na
przemiany osobiste i spoleczne. Koncepcja ta odzwierciedla zdolnosé¢ do
wykrywania ukrytych umiejetnosci wspélczesnego specjalisty W dziedzinie
wykorzystania zasobow. Potencjal innowacyjny wspolczesnego specjalisty
jest gwarancjq efektywnosci dziatania, gwarantuje osiggniecie celow W
konkurencyjnym Srodowisku.
Stowa kluczowe: potencjal, potencjal innowacyjny specjalisty, zasoby,
dziatania, mozliwosci.
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FEATURES OF ORGANIZATION OF BUSINESS ETIQUETTE
SKILLS AS THE BASIS OF FORMATION OF PROFESSIONAL
ETHICS OF THE MASTERS IN TECHNICAL SPECIALTIES

The article presents the features of organization of business etiquette skills
that are the foundation of formation of professional ethics of the Masters in
engineering specialities. The components of business etiquette, which form
the basis of a person’s business behavior in the professional activities are
highlighted. The disciplines aimed at formation of business etiquette skills
of the Masters in engineering specialities are determined.

Keywords: etiquette, business etiquette, components of business etiquette,
the Masters in engineering specialities.

Introduction

The rapid development of education, science and technology in
Ukraine pose the new requirements for the professional training and
education of the future generation of specialists (the educated, skilled,
aware in different areas of professional activity ones) in front of instructors
of engineering universities. It is about the specialists who are able to be
conversant both in manufacturing and in business situations related to
professional activities. The modern system of education should be based on
the formation of not only the specialists, who have the set of professional
knowledge and skills, but also of the personalities with the high level of
moral, ethical, business qualities and business etiquette skills.

Today the system of higher engineering education neglects the study
of professional and business ethics. For example, only specialities
8.05020201 «Automated process control», 8.06010105 «Motorways and
Airfields», 8.06010106 «Bridges and Vehicular Traffic Tunnels» provide
the study of the subjects aimed at formation of fundamentals of ethics of the
Masters.

Materials and methods

In view of the above, in the context of rising requirements for the
professional training of the Masters in high technical school of Ukraine,
there is an urgent need to optimize the learning process in general, and,
particularly, to form the business etiquette skills of the Masters in
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engineering specialities, as the basis of professional ethics. So, we consider
the study of the disciplines of the psycho-pedagogical cycle, programs of
which also provide the learning of the foundations of business ethics, by the
Masters of engineering universities as an appropriate thing.

The goal of the research is the analysis of features of organization of
the foundations of business etiquette and learning of the components of
business etiquette in the process of training of the Masters in engineering
specialities.

Results

The problem of organization of business etiquette skills as the basis
of formation of professional ethics of the Masters in engineering specialities
is investigated insufficiently today [2, p. 5].

We can note I. O. Ahalets, Ya. V. Strelchuk among national
scientists, engaged in the research of the problems of organization of the
foundations of business etiquette, and N. O. Lukianova among Russian
scientists.

In addition, this problem has found its place in the researches linked
to the formation of business communication skills, which are carried out by
Ukrainian scientists — V. O. Mykhailiuk, O. L. Kaniuk, T.P. Rukas,
V. L. Svystun, V. P. Sukachova, V. V. Yagupov, and by Russian scientists —
V. O. Saveliev, V. I Ivanova, O. A.Davydova, M. V. Dembrovska,
O. V. Penkova, M. M. Kalashnikov.

In order to form the business etiquette, the essence of «business
etiquette» concept should be correctly interpreted, that will optimize this
process. Business etiquette represents the rules of rational behavior of
partners in joint activity which ensure the respect for the human person and
the observation of mutual moral, legal and ethical obligations [1, p. 101].
The research of «business etiquette» definition indicates its importance in
the training of the Masters in engineering specialities. As far as the Masters
in engineering specialities are the future professionals who combine both
professional and personal qualities and skills, knowledge of the rules of
business professional ethics, which play a crucial role for their prospective
professional life.

The analysis of the components of business etiquette allows to
interpret the essence of «business etiquette» concept correctly as much as
possible in order to form the bases of business etiquette of the Masters in
engineering specialities.

So, for example, Full Professor E. A. Utkin identifies the following
key components of business etiquette:

- handsome manners and ethics;

- tact and lightness;

- modesty;
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- punctuality and obligingness [7, p. 59].

English researcher J. Yaher identifies six main components:

- punctuality;

- confidentiality;

- courtesy, kindness and hospitality;

- attention to people around;

- appearance;

- competence [8, p. 67].

The analysis of business etiquette components presented by
scientists, indicates that they are not adequately reflect its essence, as they
provide mostly the rules of human behavior in business, and to a lesser
extent — his internal moral and business qualities. Basing on the already
known definitions of the scientists, we consider it appropriate to define the
components of business etiquette of the Masters in engineering specialities,
taking into account the characteristics of their professional training, and
presenting them as follows.

The components of business etiquette.

Cognitive — provides knowledge of the implementation details of the
communication side of interaction; informative power and search of a way
out of the situation that occurs [1, p.37]. Knowledge of the cognitive
component in business is necessary for easy entry of the Masters in
engineering specialities into the business contact with partners, persuasion
of their companions and ensuring of making correct decisions in business
situations. We consider that it is composed of the following factors:
a) communicative; b) information-oriented.

Epistemological. The subject of epistemology is the specificity of
scientific knowledge and so on [3, p.236]. An introduced component
provides knowledge of the sphere of business activities and, namely, human
activities, aimed at the fullest possible realization of itself as a business
person. Therefore, they are constituted of the following factors: a)
awareness; b) self-knowledge and self-development.

Emotional. Emotions are the subjective human responses to internal
and external influences [6, p. 5]. A good mood and positive attitude to any
business situation help the Master in engineering specialities to overcome
all obstacles in business successfully, and, therefore, to succeed more
quickly. So, the emotional component includes the following factors:
a) mood; b) attitude to the situation.

Axiological — is based on the human values, the awareness of his role
and destination, the ability to choose the ambitions and semantic attitudes
for his actions and deeds [3, p. 3]. Business person should know which he
wants to see himself — a successful, self-confident and more. The Master in
engineering specialities should be motivated to achieve the effective results
in business, and also he should visualize clearly the goals and priorities of
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the business. An introduced component includes the following factors:
a) intellectual development; b) motivation; c) self-organization.

Image-building — it is the idea that person creates for himself, an
external reflection of his personality, business and purely human qualities.
[4, p. 8]. The attitude of business partners to each other depends on the first
impression that is formed within the first 15-20 seconds of their
communication and concerning their appearance. The ability to cooperate
with each other, mutual respect and success of further business relationships
depend on the appropriate internal qualities of the Master in engineering
specialities and his proper business behavior. This component includes the
following factors: a)first impression; b)appearance; c) breeding;
g) partnership relations; d) business conduct.

By breaking down the components of business etiquette like that, it
is possible to see that an effective business behavior of the Master in
engineering specialities is based on his respective competencies and
abilities (axiological, epistemological and emotional) and business skills
that future Master gets in the process of education (cognitive and image-
building). The foregoing presented as a scheme (Figure 1).

| Components of business etiquette |

v v

‘Cognitive ‘Image-building ‘Emotional |Axiological ‘Epistemological ‘

St JL JL Jl

ok
g5 2 E
o | 2] g 8| B g o
Z | 8].2] o s .8 Sl= 8| | 8| « s B8
T|1E| 22| wS|E 2¢c|Ec|8|8| | S¢
S|2| 8| §|E|8| S|z |08l |2| 8| 4E
Els5 55|32l 8|S2|85 55 8 25
E|2|E|2| 8|2\ 4|2|EF|5 5|52 5| 22
< | 2] = (@]
Q = | S = olg > >
SIE|E|<|®|2|5| |<2|E8|=|2|<| &%
. — Q
O |L|ix S| A 195} o
= S 4
— O
w2

N

Y Y

| Business skills | Business qualities

JL L

Professional ethics of the Masters in engineering specialities

Figure 1. Components of business etiquette
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The suggested scheme allows to see visually that namely the
presence of business skills and business qualities of the Master in
engineering specialities is the basis for the formation of his professional
ethics.

The ensuring of the Masters in engineering specialities with the skills
of business etiquette based on business skills and competencies is possible
due to the use of complex psychological and pedagogical impact in the
educational process. It would simultaneously help to identify the existing
competencies, improve the internal competencies and master the necessary
business skills rapidly. The study of the disciplines of psychological and
pedagogical cycle by the Masters in engineering specialities should be
focused on the formation of business etiquette.

After analyzing the existing programs of the disciplines of
psychological and pedagogical cycle in Kharkiv National Automobile and
Highway University we concluded that too little of study time is given for
the formation of business skills of the Masters in engineering specialities.
Thus, the cycle of psychological and pedagogical training of the Masters in
engineering specialities includes only such disciplines as «Pedagogy of
Higher School», «Psychology of Higher School» and «Psychology of
Management».

Within this framework, we consider it appropriate to increase the
number of the academic subjects and time spent on the formation of
business etiquette of the Masters in engineering specialities through the
complement of training programs of psychological and pedagogical cycle
and optimization of the content of such disciplines as «Pedagogy of Higher
School» and «Psychology of Higher School». The drill of business etiquette
skills is the most appropriate exercise during the pedagogical traineeship.

The study of the components of business etiquette in the course of
the basics of psychology and pedagogy of higher school by the students will
allow the Masters in engineering specialities to know and understand the
basis for building the effective business relationships. And this, first of all,
depends on the study of the necessary components of business skills and the
elements of proper business behavior of business person by the students.
The Masters in engineering specialities, basing on the acquired knowledge
of business etiquette, can deeply know themselves as a business person,
and, having considered their level of managing the professional qualities,
they can form the lacking necessary business skills for them. The main task
of the pedagogical traineeship will be in formation the students’ practical
skills in professional business communication and also in the methodology
of teaching in the higher school for the further use in the professional
activities at the chosen field of science and technology.
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Discussion and conclusions

The basis of professional ethics of the Masters in engineering
specialities is their abilities of business etiquette. The carried out research of
the components of business etiquette leads to the conclusion that the
professional ethics of the Master in engineering specialities is formed on the
basis of business qualities of an individual (axiological, epistemological and
emotional) and business skills that future Masters gets in the process of
education (cognitive and image-building). The formation of the necessary
skills of business etiquette of the Masters in engineering specialities is
possible by studying the disciplines of psychological and pedagogical cycle.

Prospects for the further research are in a deeper study of the nature
of the professional ethics of the Masters in engineering specialities, and in
the identification of its basic components in order to form the professional
ethics of the Masters in engineering specialities.
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Vladimir Bondarenko, Mariya Gulina. Funkcje tworzenia
zdolnosci etykiety biznesowej jako podstawy ksztaltowania etyki
zawodowej ekspertéw o specjalnosciach technicznych.

W artykule przedstawiono mozliwosci ksztaltowania umiejetnosci 7 zakresu
etykiety biznesowej, ktora jest podstawq etyki zawodowej ekspertow 0
specjalnosciach technicznych. Wybdér elementu etykiety biznesowej stanowi
podstawe biznesowych zachowan danej osoby w dziatalnosci zawodowej.
Zdefiniowana dyscyplina ma na celu ksztaftowanie umiejetnosci etykiety
biznesowej ekspertow o specjalnosciach technicznych.
Stowa kluczowe: etykieta, etykieta biznesowa, elementy etykiety biznesowej,
ekspert specjalnosci technicznych.
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THE ROLE OF A FOREIGN LANGUAGE TEACHER
IN THE PROCESS OF THE PROFESSIONAL TRAINING OF
FUTURE EXPERTS OF THE MACHINE-BUILDING INDUSTRY

The article deals with the issue of the role of a foreign language teacher in
the process of professional training of future experts of the machine-
building industry during the period of studying in technical institutions. The
viewspoints of leading scientists on the concept of «the professional training
of future experts in engineering» are regarded. The author gives her own
definition of the concept of «professional training of future experts in the
machine-building industry». It is noted that the humanitarianization of
technical education plays an important role in the professional training of
future experts in the machine-building industry. Measures aimed at the
professional training of future experts of the machine-building industry
during the study of the discipline «A Foreign Language for the Professional
Purposes»: working with professional texts and instructions from original
sources, get acquainted with the documentation, playing various
communicative situations, creating presentations on a given topic,
conducting binary sessions.

Keywords: a foreign language teacher, vocational training, a future expert
of the machine-building industry, technical institution.

Introduction

The development of Ukraine as an independent democratic state puts
forward educational institutions of Ukraine new important challenges and
requirements. An important factor of changing of the educational process is
the integration of Ukraine to the European Union, strengthening relations
with developed European countries, introduction of new educational
technologies.

According to the European Framework of Reference for Languages
and Concept of Teaching foreign languages the main aim of teaching a
foreign language is the formation of communicative competence among the
professionals, that means mastering a language as a way of intercultural
communication, the development of skills to use a foreign language as a
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tool in the dialogue of cultures and civilizations of the modern world [9].
Today’s job market sets up a claim of experts of the machine-building
industry who know a foreign language in a sufficient level as a means of
communication. The topical question is the role of a foreign language
teacher in the process of professional training of future experts of the
machine-building industry.

The purpose of the article is to define activities that a foreign
language teacher can use in the process of professional training of future
experts of the machine-building industry in the period of their studying at a
technical institution.

Materials and methods

The problem of training of experts in the engineering industry is
reflected in the researches of O. Dzhedzhula, M. Kozyar, G.Raykovska,
O. Gavrilyuk, A. Lytvyn, S. Lytvynchyk, Yu.Loboda, S.Mamrych,
M. Fomina and others; the humanitarization of experts of engineering
branch is investigated in the assignments of A. Kochubey, S. Korol. The
personality development of professional, professional orientation and
formation is considered in the researches of B. Avalos, S. Amelina,
L. Vyhots'ky, E. Erikson, Ye. Klimov, O. Leont’yev, P. Makarenko,
R. Pelekh, S. Rubinshteyn, L. Shneydera , O. Yermolayva, G. Yavors’ka.

Resourse books define the term «training» as: 1) supply of
knowledge, skills and experience gained during the training, practice;
2) preparation of all necessary for something [4, p. 329].

In psychological and educational reference materials the term
«trainingy is interpreted as: 1) the formation and enrichment of knowledge
and skills which are necessary for the individual to adequately performance
of special tasks. The meaning of training is revealed in its two meanings: a
specific training organized by the formation of readiness to meet future
challenges and how readiness — the existence of competence, knowledge
and skills needed to successfully perform a certain set of tasks [2, p. 140];
2) formation and enrichment of facilities, knowledge and skills necessary
for a person to adequately perform specific tasks [8, p. 344].

In the scientific examinations of scientists (Yu. Loboda, A. Lytvyn,
S. Litvinchuk, O. lhnatyuk, M. Fomina) one can find different
interpretations of the phenomenon of professional training of specialists of
engineering profile.

So, Yu. Loboda understands professional training as the system of
targeted measures ensuring the formation of professional orientation of a
future expert, knowledge, skills and professional readiness that allow to
work in a particular field of activity [7, p. 8].

According to O. Ignatyuk, professional training of a future engineer
is a socio-pedagogical system, which is directed to the formation of value
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orientations of future specialist with the goal of personal and professional
development and improvement [3, p. 16].

The scientist defines the requirements that apply to modern
engineers under the Euro standard, so called «key qualifications». Among
the major are the following requirements: communicativeness,
responsibility, reflection, the ability to cooperate, professional autonomy, an
ability of self-development, initiative, excessive professional activity, and
the like. Creative autonomy, thus, is the part of key qualifications as a basis
[3, p. 14].

By the definition of M. Fomina, psychocological and pedagogical
training of future engineers of machine-building descriptions in the higher
technical educational institutions is regarded as a specially organized
process, aimed at mastering of psychological, pedagogical and managerial
knowledge, abilities and skills, on the formation and development of
personal and professionally important qualities needed in the future
professional activity [1, p. 11].

Under the professional training of future experts of machine-building
industry we understand the deliberate process of mastering the professional
knowledge, knowledge about requirements posed by the society to the
experts of the machine-building industry.

In our opinion, the humanitarization of the professional training of
future experts of machine-building industry is very important.

A. Kochubey defines «the humanitarization of technical education»
as the system of activities during the educational process, aimed at using in
educational institutions, the capabilities of each item; the creation of
favourable conditions for formation of intellectual, spiritually rich
personality with well-developed general and professional culture of future
engineers [6, p. 9].

According to the position S. Korol, knowledge of humanities are
widely used in engineers’ daily professional activities, including:
communication with colleagues, customers, documentation, working with
others concerning the profession, establishing interpersonal relationships in
the team, etc. [5, p. 8].

Results

Thus, a leading role in the training of future experts of machine-
building industry should belong to a foreign language teacher.

Own job experience as a foreign language teacher in Odessa
Automobile and Road College of ONPU has given an opportunity to define
the following activities aimed at professional training of future specialists in
the period of studying of the subject «A Foreign Language for Professional
Purposes»: working with specialized texts and instructions from primary
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sources, review of documentation (drafting letters, reports, etc.), playing
various communicative situations (communicative skills with colleagues,
clients), creating presentations on a given subject, conducting binary
studies.

Discussion and conclusions

Therefore, the activies that a foreign language teacher can use in the
process of professional training of future experts of the machine-building
industry is regarded in the article. Further study is required an investigation
the role of reading comprehension of specialized texts during the subject «A
Foreign Language for Professional Purposes».
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Mapuna Hlenesan. Posb BUKIaga4Ya iHO3eMHOI MOBH y mpoueci
npodeciiiHoi mMiAroToBKM MaiidyTHiX ¢axiBuiB MammHoOyAiBHOI ramysi.
Y emammi posensnymo numanns poni suxnadaya ino3emMHoi Mosu y npoyeci
npodghecitinoi niocomoexu manOymuix paxieyie mawunoOyoigHoi 2any3i y
nepioo HasyaHHsA y MexHiuHux euwax. Posenanymo noenadu npogioHux
HAYKOBYI68 CMOCOBHO NOHAMMS «npogecitina nid2omogka MatloymHix
¢haxisyis inoicenepnozo npoinoy. AGmopom HAOAHO G1ACHE BUSHAYEHHS
nonsmmsi «npodghecitina niocomogxka mardbymuix gaxieyie mawuno0ydiHol
eanysiy. 3azHaveno, wo 6aNCIUBO20 3HAYEHHST Y NpoQecilinill nid2omosyi
Matioymuix paxieyie mawunobydisnoi eanysi eidiepac it ymanimapuzayis.
Busnaueno 3axoou, cmpsamosani Ha npogeciiiny nid2comoexy manOymmix
axisyie mawunobydienoi canysi y nepiod suguenns oucyuniinu «Inozemna
MO8a 3a NPOogecitinum CNpAMYBaHHAMY: poboma 3 Paxosumu mexcmamu
ma iHCMpYKYiamMu 3 Nepuloodicepen, O3HAUOMIEHHA 3 OOKYMEHMAayicio,
PO3i2pY6aAHHs PISHUX KOMYHIKAMUBHUX CUMYAYill, CIMBOPEeHHs npesenmayi
Ha 3a0aHy MeMamuxy, Npo8eoeHHs OIHAPHUX 3AHAMD.

Knwwuosi cnosa: suxnadau inozemnoi mosu, npogeciiina niocomosxa,
Maubymuii gaxiseysb mawuno6ydieHoi eanysi, mexHiunut BH3.

Marina Shepel. Rola nauczyciela jezyka obcego w trakcie
szkolenia zawodowego przyszlych specjalistow z branzy inzynierskiej.
W artykule poruszona zostata kwestia roli nauczyciela jezyka obcego w
trakcie szkolenia zawodowego przyszlych specjalistow z  branzy
inzynierskiej podczas studiow na uczelniach technicznych. Przedstawione
zostaly — poglgdy  uznanych, czolowych  naukowcéw na  temat
«profesjonalnego szkolenia przyszlych specjalistow o profilu inzynierskimy.
Autor podaje wlasng definicje pojecia «ksztatcenia przyszlych specjalistow
z branzy inzynierskiej». Nalezy zauwazyé, ze tego typu ksztafcenie odgrywa
istotng role W humanizacji tego kierunku. Srodki umozliwiajgce szkolenie
przyszlych specjalistéw z branzy inZynieryjnej w trakcie studiow «Jezyka
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obcego o kierunku profesjonalnymy to: praca ze Zrodiowym tekstem
zawodowym, zapoznanie si¢ z dokumentacjq,  tworzenie wielorakich
sytuacji  komunikacyjnych, tworzenie prezentacji na dany temat,
prowadzenie wykladow.
Stowa kluczowe: nauczyciel jezyka, szkolenia, przyszios¢ przemystu,
specjalista inZynierii, uczelnia techniczna.
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ANALYSIS OF THE READINESS OF FUTURE PHILOLOGISTS
TO USE SMART TECHNOLOGIES IN PROFESSIONAL WORK

The article presents the results of the research done to define the readiness
of future language teachers to use SMART technologies in their
professional work. In particular, it presents the interpretation of the
statistical results received after conducting a survey with the students of
philological departments.

Keywords: SMART technologies, professional competence, Internet
technologies, distance learning, webinar.

Introduction

The development of a new, SMART society and evolution of
technologies has changed the profile of a contemporary language teacher.
The usage of SMART technologies in the educational process is quite broad
and covers those areas that are directly related to subject learning. At the
same time they provide a substantial ground for improving educational
process, providing more freedom to students and developing their creativity.

Materials and methods

Studying the state of the professional competence of philologists in
terms of using SMART technologies in their professional work, we have
been interested in assessing the readiness of students who are future
teachers of language and literature to apply such technologies in the
educational process. Our respondents were the 4™ year students of the
Philological specialization (67 people) who were asked to provide answers
to a questionnaire.

Results

All students have given the correct definition of «SMART
technology», but it is incomplete since they associate most modern
technologies of Smart class only with the Internet and smart gadgets. We
have found that, in practice, 85% of students have faced with the SMART
technologies of distance learning, 15% of whom actively use them in the
process of studying philological sciences; 80% of the undergraduates
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believe that the studying process which involves SMART technologies may
be more effective than traditional learning, 12% doubt the effectiveness of
such a study and 8% of respondents do not consider SMART learning to be
effective.

The interviewed students replied they would like to receive
educational materials and tasks for the courses via educational information
portal of the university without contacting the teacher personally. Thus,
80% say that it is convenient to consult with the teacher via e-mail; 90% of
students have sent their assignments to the teachers to be checked via email.
Distance communication has been carried out with the lecturers of such
courses as «Theoretical Grammar», «Practical course of a second foreign
language», «Foreign Literature». In all these cases distance communication
was initiated by teachers.

As for the conditions for the implementation of SMART
technologies in education, students mention the presence of e-learning
courses (60%), the ability to apply to a tutor, the availability of high-speed
Internet (50%), the availability of computers (20%). In addition, students
reply that the most efficient SMART technologies are video tutorials,
webinars, e-mail (40%), on-line tutorials, television-satellite technology
(40%), chat rooms and Internet resources (20%).

The students have evaluated the readiness of the university to the
implementation of SMART technologies differently: 30% of students
believe that the university is prepared for such a change; 30% of
respondents say that the university is prepared only technically; 40% of
students say that high school is not ready to fully implement the SMART
technologies into the training process. It should be noted that the views of
students are quite subjective.

Having analyzed the answers we found that the bachelors have little
interest in this issue, although almost everyone has a personal computer or a
smartphone with the Internet access.

Among the benefits of using SMART technologies in education, all
participants of the survey have named the following: the opportunity to
study remotely having an individual training schedule (60%), individual
pace of learning, an additional amount of material on the subject (50%), use
of modern teaching methods (40%), free posting of materials on the web,
the opportunity to study outside the institution (40%), the possibility of
individual consultations (30%).

Furthermore, students find that using SMART technologies in
education will be effective in assessing the quality of training in the
subjects, as it eliminates the subjective factor in the assessment.

Of all students surveyed 50% are ready to use SMART technologies
in the study of the course and consider distance learning; 20% of students

31



Collected articles Issue 2017

are not prepared to use new technologies because they think it needs more
knowledge and skills.

Students believe that the insufficient number of teachers in the
classroom use such SMART tools as multimedia boards, Internet resources;
information is often outdated.

Discussion and conclusions

Analysis of the received results has shown that most respondents
have formed the motivation to use SMART technologies in education. We
have found that students show interest in distance learning. In our opinion,
difficulties are associated with the inability of students to use the SMART
tools and with the lack of awareness in this regard. In addition, it can be
concluded that the more familiar young people are with the traditional
model of studying, formed in the school years.
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Karepuna I03edoBuy. AHaji3 roroBHoOCTi MaiiGyTHiX yuuTesiB-
¢inosoriB 1o Buxopuctanus SMART Texnonoriii B mnpodeciiiniii
IiJIbHOCTI.

Y cmammi npedcmasneni pesynomamu 00cCniOxHceHHsA, NPOBEOEHO20 3
Memol0  BUBHAYEHHS 2OMOBHOCMI  MAUOYMHIX — yYyumenie Mo6u 00
suxopucmanus Smart mexHono2iti y ce0ill npoghecitinii  OiATLHOCHI.
3okpema, nidcomosnenuii onuc CIMAMUCMUYHUX Pe3YTbMAmie, OmpumMaHux
nicia npoeedenHs AHKemy8anHs cmyOeHmie Qinono2iyHux ghaxyiememis.
Knrouosi cnoea: SMART mexuonozii, npogheciiina KomnemeHmHicmo,
ITumeprem-mexuonocii, Oucmanyitine HaguyauHs, 6edIHAP.
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Katarzyna Yuzefovich. Analiza gotowosci przyszlych nauczycieli
filologow do korzystania z technologii SMART w dzialalnoSci
zawodowej.

W artykule przedstawiono wyniki badan przeprowadzonych w celu
okreslenia gotowosci przysztych nauczycieli  filologow do uzZywania
technologii SMART w ich dziatalnosci zawodowej. Przede wszystkim mamy
tu omowienie danych statystycznych uzyskanych po przeprowadzeniu
ankiety wsrod studentow filologii.
Stowa kluczowe: technologia SMART, kwalifikacje zawodowe, technologie
internetowe, ksztatcenie na odleglosé, webinar.
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THE FACTORS OF EMOTIONAL BURNOUT OF THE TEACHER
OF THE HIGHER EDUCATIONAL INSTITUTION

The article is devoted to the research of the problem of emotional burnout
of the teacher of the higher educational institution. It was analyzed the
essence and the factors of emotional burnout. It was found that the teaching
experience and the organizational conditions of professional activity effect
the development of the syndrome of «emotional burnout» of the teacher.
Keywords: the emotional burnout, the teacher, the educational activity.

Introduction

The feature of the educational activity of the teacher is the fact that
its work always has an emotional relationship between the subjects of the
educational process, which may be accompanied by the intense
psychological stress and the stressful situations. As a result among the
teachers there is often the «emotional burnout» that negatively affect their
professional activity. The actual is the study of the factors of development
of the emotional burnout in order to timely measures aimed to improve the
emotional and psychological stress resistance of the teachers, which will
prevent the formation of the «syndrome of emotional burnout.

Materials and methods

Theoretical (analysis and synthesis of the psychological literature);
empirical (Pilot study, questionnaires). The research is carried out on the
basis of the chair of Pedagogics and Psychology of Postgraduate Education
of the National Medical University O. O. Bogomolets, Kyiv. The sample
composed the teachers of the higher educational institutions, a total number
of 53 persons aged from 28 to 60 years, with the pedagogical work
experience from the 1 to 30 years. The psychodiagnostical technique -
questionnaire «Professional burnout» (Maslach Burnout Inventory, MBI).

Results

The analysis of the literature about this problem suggests that the
concept of burnout is used to indicate the state of physical, emotional and
mental exhaustion, that manifested by the sense of apathy, increased
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anxiety, deterioration of the professional skills, self-doubt, and it is the
consequence of combination of the high emotional costs with the chronic
situational stress. V. V. Boyko [1] describes the syndrome of emotional
burnout as the acquired by the personality mechanism of the psychological
defense in the form of the exclusion of emotions in the response to the
stressful influences. In this regard, the burnout can be interpreted as the
functional stereotype of professional behavior, which allows the human to
dose and to economically use the power resources. In itself, the author
considers the emotional burnout as constructive, but its effects are
dysfunctional when emotional burnout negatively impact on the
relationships with the partners and further leads to the professional
deformation of the personality.

The external factors of the development of the emotional burnout of
the teachers are: the presence of chronical intense psycho-emotional activity
that is associated with the intensive communication; the destabilizing
organization of the work, the increased level of responsibility; the adverse
psychological sphere of the professional activity; the complex psychological
contingent in the field of the communication. The internal factors of the
emotional burnout of the teachers are the emotional rigidity, the intense
internalization and the weak motivation of professional activity.

During the study of the manifestation of emotional burnout
syndrome of the teachers, we used three-factorial model C. Maslach [2] and
S. Jackson, which includes three main components: the emotional
exhaustion, the depersonalization and the reduction of personal
achievements.

The results of the research show the dependence of syndrome
manifestation of the emotional burnout of pedagogical experience of the
teacher. The severity of as such symptom of emotional burnout as
«depersonalization» has the growing character, which may manifest in the
negativism, the cynicism in the relation to the students and colleagues, as
well as in the personality deformation. The maximum values of emotional
exhaustion is observed to the teachers with experience of work about 20
years (Table 1).

Table 1
The manifestation of syndrome of emotional burnout of the teachers
depending on the experience of educational activity

Work Emotional . Reduction of
. . Depersonalization personal
experience exhaustion .
achievements
1-10 years 20,8 6,5 26,5
10-20 years 20,1 8,1 30,7
20-30 years 23,5 9,6 30,5
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Results of the survey showed that the syndrome of emotional
burnout manifested to the teachers, regardless of the work experience, that
were dissatisfied with working conditions. Increase the risk of «burnouty»: -
the unclear organization and planning of the work, the deficiency of
equipment, the excessive standards of the students in the classroom; - the
lack of possibility of the certification training; - the strained relation with
the direction, the poor relation in the team, the conflicts in the system
«teacher-student». However, the awareness of their work as prestigious
reduces the risk of the «burnout» appearance.

Discussion and conclusions

In our view, the teachers who have been staying in the intensive
interaction with the students, some of whom are rude, unmotivated to learn,
triggered a psychological defense mechanism in the form of emotional
neglect, indifference. In this case, the decrease of the emotional background
can be regarded as the acquired stereotype of the professional behavior of
the teacher allowing to dosed use of the emotional resources. But when a
teacher applies indifferently to the needs of other students and colleagues, it
can cause the conflicts, and emotional burnout manifested his dysfunctional
side.

The teachers of the higher educational institutions are at the group of
the risk of emotional burnout syndrome’s development, which is the main
cause is the continued intensive psycho-emotional overload. It was found
the tendency of aggravation of the burnout symptoms depending on the
work experience of the teacher and the dissatisfaction of the organizational
conditions of the professional activity.

The optimization of working conditions, the organization and the
passing of the special trainings aimed to the improving of the emotional and
psychological stress resistance, will allow to prevent the formation of
emotional burnout syndrome of the teachers of the higher educational
institutions.
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Caitnana Mitina. YUnHHUKY eMOLII{HOT0 BUTOPAHHS BUKJIAaJa4ya
BHUIIOT0 HABYAJIBLHOI0 3aKJIajYy.
Cmammrio npucesaueno 0O0CHIONCEHHIO NpOoOIeMU eMOYIHO20 BUSOPAHHSL
BUKTAOAYA BUUJ020 HAGYATLHO2O 3aKaady. IIpoananizosano cymmuicmv ma
YUHHUKU eMOYILIHO20 GUOPAHHs. 3’AC08AHO, WO HA PO3GUMOK CUHOPOMY
«EMOYIIHO20 BULOPAHHSLY GUKIAOAYA GNIUBAIOMb NEOA20IYHULI CIMAdC A
YMO8U npogecitinoi OisLibHOCHI.
Knrouosi cnosa: emoyiiine 6ucopants, 8uKIaoay, nedazociyuna OisLIbHICIb.

Swietlana Mitina. Czynniki powodujace emocjonalne wypalenie
u nauczycieli wyzszych instytucji edukacyjnych.
W artykule analizowany jest problem wypalenia nauczycieli w trakcie pracy
na uczelni. Omowiony jest charakter i przyczyny wypalenia. Stwierdzono, Ze
na rozwdj syndromu «wypalenia emocjonalnego» U nauczyciela wplywa
pedagogiczne doswiadczenie w pracy oraz warunki dziatalnosci zawodowej.
Stowa kluczowe: emocjonalne wypalenie, nauczyciel, zajecia dydaktyczne.
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DEVELOPMENT OF PROFESSIONAL CONSCIOUSNESS FROM
THE VIEWPOINT OF PREPARATION OF FUTURE SPECIALISTS

Development of professional consciousness of the future specialist is
examined via formation of the specialist’s own system of transforming
information and explaining the reality, where his subjective world is
transformed, in the course of professional training and practice, into the
world of profession of a practicing specialist. Today s preparation of future
specialists must be aimed more at systemic development of their
professional ~ consciousness.  Certain  professional  consciousness
development methods have been outlined.

Keywords: development of professional consciousness, professional
semantics, psychosemantic methods, professional training, university-based
preparation

Introduction

According to the logic of development of complex systems, patterns
of development of the professional’s consciousness must concur with the
patterns of development of professional consciousness per se [9], especially
in the light of university-based preparation of specialists.

An individual’s activity-based indirect relationships with a group (in
every age category, an individual is included to a new social group which
becomes the reference group for him) influence development of his
personality [1; 7]. Therefore, consciousness becomes dependent not so
much from the activity as such as from the leading activity.

The most intensive processes of the specialist’s development occur
at the time of study in a higher education institution; however, development
of professional consciousness continues during the person’s entire
professional ontogenesis.

The world of profession consists of specific (for every profession)
accents of perception and reflection of the world by persons for whom
profession became a way of life. The world of profession manifests itself
via professional semantics, professional reflection of situations, professional
social perception and professional aspects of communication. Professional
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activity is conducted on the basis of certain professional and personal
experience. Gaining this experience requires development of a system of
professional meanings and mastering new cognitive schemes, development
of special forms of thinking, partial transformation of semantic structures,
which on the whole, compose the image of the world typical for this
particular activity.

The structure of professional consciousness was described in the
provisions formulated by E.F.Zeyr [4] for personality-oriented
professional education. The author shows that development of a specialist
envisages development of: axiological orientation and professional
consciousness; social and professional intellect; emotional-volitional
sphere; positive attitude toward the world and oneself; independence,
autonomy and confidence in oneself; professionally important qualities and
auto-competence.

In today’s world, more attention should be devoted to cognition-
oriented education, intellectual development of graduates and their
preparation for the future socio-professional life. A person starts
professional labor activity with the already-developed, value-based
consciousness, knowing what interests he would like to realize with his
work.

Professional environment forces a person to transform his value-
based orientations, forming a practical consciousness plan influenced by
personality’s value-based orientations and particular circumstances of
professional work life. For instance, O. I. Hrynchuk [2] uses materials of an
empirical study to show the role of value-based orientations in development
of professional self-perception of future managers.

Continuing this line of thought, the scholar D. V. Ronzin writes that
content-wise, level-wise and structural specifics of professional
consciousness determine forecasting, goal setting, planning, decision
making, control, evaluation and correction of the specialist’s activity [8].

Materials and methods

Goals of academic programs are insufficient to develop all structural
components of professional consciousness. The study of professional
consciousness as a subject of psychological research is developing in
psychosemantic direction, and requires use of psychosemantic methods. The
science of psychosemantics is a branch of psychology studying genesis,
composition and functioning of the individual system of meanings and
personality-related senses in the person’s consciousness. Psychosemantic
research paradigm is the most capable of recording deep manifestations of
human subjectivity, i. e. psychosemantic one. Psychosemantics propose a
study of categorical structures of individual consciousness and composition
of meaning-based models of certain types of professional consciousness,
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filled with concrete content [3]. Study of a certain type of professional
consciousness means reconstruction of the system of individual meanings
and senses of every future specialist or professional and of the entire
professional group. Determination of common psychosemantic content in
professional consciousness, through which one perceives objects, oneself
and others, is what differentiates one type of professional consciousness
from another in its psychosemantic representation.

Contemporary psychological science uses a number of methods for
quality development of professional consciousness in future professionals.
U. L. Morokhovska [6] has devised and implemented a program of
developing new professional senses, and proved its applicability for
development of motivational components of professional self-determination
in students. O. V. Drobot’s methodology of Managerial Decision Making
Situations (MDMS) [3] outlines sophistication and development levels of
administrative consciousness in future managers. O. M. Lozova’s technical-
semantic methodology, Sense Formation Initiation Technique [5], creates
conditions for initiation of production by respondents of linguistic texts to
overcome predetermination of old senses and accomplish the rethinking
task.

Results

The conclusion that university-based preparation must be aimed at
systemic development of professional consciousness in the future specialist
remains of contemporary importance.
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Olga Drobot. Ksztaltowanie §wiadomos$ci zawodowej pod katem
przygotowania przyszlych fachowcow.
Analiza ksztattowania $wiadomosci zawodowej przyszlego fachowca
poprzez tworzenie u niego wlasnego systemu przetwarzania informacji i
wyjasnienie rzeczywistosci, w ktorej jego subiektywny swiat w trakcie nauki
i praktyki zawodowej zmienia si¢ pod wzgledem spojrzenia na swiat
pracujgcego zawodowo fachowca. Wspolczesne przygotowanie przysztego
fachowca powinno byé przede wszystkim ukierunkowane na systemowe
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ksztattowanie jego Swiadomosci zawodowej. W artykule podane zostaly
metody owego ksztaftowania Swiadomosci zawodowej.

Stowa kluczowe: fksztattowanie swiadomosci zawodowej, semantyka
zawodowa, metody psychosemantyczne, studia zawodowe, przygotowanie
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FORMATION OF PROFESSIONAL READINESS OF FUTURE
SPECIALISTS IN SOCIAL SPHERE FOR PREVENTION
OF MALADJUSTMENT AMONG PUPILS

The article analyzes innovative ideas on formation of professional readiness
of future specialists in social sphere for the prevention of maladjustment of
pupils. Substantiated is the choice of methods and means in the course of
their preparation within the framework of the designed educational, which
ensures the development of professionally significant personal
characteristics and qualities and the increase of their professional
competence level in preventive work with maladjusted pupils.

Keywords: specialist in social sphere, prevention of maladjustment of
pupils, formation of professional readiness.

Introduction

The changes which are happening in Ukraine in the area of
university education are based on necessity of taking into account latest
world-wide tendencies in various spheres of common development in
general and in the area of education in particular. Spreading of globalization
processes, transformation of existing educational beacons, implementation
of educational technology innovations is promoting the necessity of
attentive study and summarizing of the experience of EU countries in the
area of social work with the purpose of selecting effective ways and means
of preventive work with maladjusted pupils and implementing them in the
process of training of future specialists in social sphere.

Results

Analysis of science literature on issues in the area of training of
future workers of social assistance in various countries have shown that the
system of professional training has common sides and individual
differences, dependent on the type of country’s commonwealth system and
differences of development and also on the standard of living of its citizens.
O. Pichkar, based on analysis of training of social workers for preventive
work with children and youth in different countries noted, that there exist
certain limitations [4, p. 166-167]: age (Switzerland, Finland, USA,
Canada); certain educational level (USA, Canada, Australia); previous
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social work experience (Germany, Switzerland, USA); pedagogical skills
and foundation of pedagogical culture (Russia); existence of a developed
social intellect which allows to understand person’s motivation and personal
characteristics (USA). Author also highlights the following important
characteristics of social intellect [4, p. 167]: social self-effectiveness;
emphatic interest; pronounced estimable attitude to oneself and others. For
the successful conduct of social work the social worker has to develop the
following competency types [4, p. 168]: methodical, social, organizational.
Also, in Great Britain, to special competency which has to be demonstrated
by the social work specialist is attributed acknowledgement of values of
social work. Comparison of essence and features of various systems of
training of future social sphere specialists in Ukraine and abroad, has
allowed to identify the following essential elements of professionalism of
future specialist, which independent from the actual place of work always
must provide effectiveness of their work: professional worldview,
professional skills and qualities, professional conduct, where the first is the
basis for the following two.

In philosophical dictionary compiled by M. Rosenthal the following
definition is specified: «worldview — accumulation of principles, views and
beliefs that set direction for work and relation to reality of an individual,
social group, class or community as a whole» [7, p.247]. Worldview
consists of elements, which belong to all forms of social consciousness
(philosophical, scientific, political, moral, aesthetic views) and has
enormous practical sense for an individual, influencing behavior, life
aspirations, interests, work and society, creating pre-conditions for its
development. Analysis of scientific psychological and pedagogical literature
on problems of forming professional worldview of future pedagogues
allows asserting that in the related scientific environment there appeared a
number of related terms: «pedagogical worldview», «professional
pedagogical worldview». For example, in a thesis investigation made by
I. Tbrahimova she clarifies the notion of «pedagogical worldview». Author
highlights its main characteristics [2]: orientation on humanitarian values,
personal and professional motivation, adherence to scientific principles,
independence, activity and effectiveness. Due to demands of a modern
changing world, the requirements for professional activity of social workers
have also changed. During the times of globalization, increasing migration
processes social worker must have ability to communicate with
representatives of different ethnic groups and social strata to organize
communal welfare activity, aimed at preventing cases of maladjustment
among children and youth, that are brought forward by atypical social
problems: war conflicts (between representatives of related ethnic groups);
the proliferation of different maladies that have dangerous pandemic
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tendencies (drug addiction, computer addiction, AIDS, etc.). Given
developed by I. Ibragimova system of meaningful elements of educational
worldview of future pedagogues and specifics of modern professional
activity of future specialists in social sphere focused on prevention of
maladjustment among students, among the main characteristics of their
professional worldview we highlight the following: humanistic orientation,
personality-oriented professional motivation, adherence to scientific
principles, social activity, creativity, flexibility, openness, effectiveness,
ability for tolerant communicative interaction.

E. Dmitrieva defines the professional pedagogical worldview as a
system of attitudes, beliefs, values and ideals of the teacher, dynamic and
based on philosophical, psychological, educational, economic, legal
scientific knowledge, which are determining the direction of teacher’s
career and are reflected in his or her independent personal position [1].
Analysis of E. Dmitrieva research suggests that in the formation of
professional pedagogical worldview of the future teacher there exists a
sequence of interrelated phases: orientation, appropriation and
transformation. Because important part of the work of specialist in social
sphere for prevention of maladjustment of students in different social
institutions, is both implementation of teacher education and education of
children and young people, it is considered appropriate in the formation of a
professional worldview of the future experts in social sphere to identify
above-named interdependent steps with the following content: orientation
(formation of the students focus on positive activities for the prevention of
maladjustment of pupils in different social institutions, the formation of a
need for professional improvement in the above-named direction);
assignment (mastering by students of humanistic values, ideals, modern
tactics in the area of social work related to prevention of maladjustment of
pupils, testing existing foreign and domestic approaches and forming own
opinions regarding the prevention of maladjustment of pupils in affiliate
network facilities environment) and conversion (formation of readiness of
students for self-development of professional worldview of the future
specialists in social sphere on a personal level and for creative self-
improvement).

L. Reutova defines professional pedagogical worldview as integral
personal formation, which is dynamically developing and consists of a
system of attitudes, beliefs, values and ideals of the teacher, based on
philosophical, psychological, educational, economic, legal scientific
knowledge that together determine orientation of teacher’s professional
training and activity and is reflected in the increase of professional
identification [5]. The researcher notes that the formation of teacher’s
professional worldview implies development of tolerance for others’ way of
life, behavior, customs, feelings, ideas, opinions, beliefs, faiths. We share
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the author’s idea of the importance of the formation of professional
pedagogical worldview for future specialists in social sphere that have to
implement prevention of maladjustment of pupils in different social
institutions because an important area of their professional activities is to
create conditions for the development of sociality of both students and their
social circle through pedagogical development of social environment, which
is a prerequisite for their successful adaptation to it. Given what is
mentioned above regarding professional training of future specialists in
social sphere for work of prevention of maladjustment among pupils, we
consider it necessary to introduce students to issues of philosophy of
education as key component in building their worldview and also to
possibilities of enhancing their pedagogical culture and pedagogical
consciousness.

The analysis of the training of teaching staff in prevention of
maladjustment of pupils at home and at school in the United States and
Canada allows to distinguish effective means allowing to increase their
level of professionalism. A. Faber and E. Mazlish provide an opportunity to
familiarize with unique communication strategies that help children and
teenagers solve daily problems and enjoy the learning process [6].

V. Olefir developed a structural model of the intellectual-personal
potential of self-regulation of the subject of activity. The author states that
«self-regulation of the subject is based on the intellectual-personal potential
as an integral entity that has a nonspecific manifestation in the context of
situations of uncertainty, achievement, pressure, mediating their influence
on the success of various activities and psychological well-being of the
individual» [3, p. 143-144]. Taking into account the aforementioned, during
the process of training future specialists in social sphere for the prevention
of maladjustment of pupils, it is necessary to develop their intellectual and
personal potential as a necessary resource that will ensure success of their
work with complex contingents and in conditions of uncertainty.

Discussion and conclusions

On the basis of analysis and generalization of scientific literature, the
following components of the professional readiness of future specialists in
social sphere for prevention of maladjustment of pupils are identified:
motivational (the formation of interest in the implementation of professional
activities for the prevention of maladjustment of pupils in various social
institutions); cognitive (the formation of a system of knowledge for the
identification of factors that cause the emergence of child and youth
maladjustment, as well as the organization of socio-pedagogical and social
activities for the prevention of maladjustment of pupils in various social
institutions as a prerequisite for the formation of professional outlook of
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future specialists); practical (development of professional skills for
implementing multi-level activities for the prevention of maladjustment of
pupils in various social centers, as well as experience and skills of
pedagogical and social work and the foundation of pedagogical culture);
personal (development of intellectual personal potential of future
specialists, which will provide effective activities for the prevention of
maladjustment of pupils).

Consequently, based on the results of analysis of domestic and
foreign studies, it can be argued that the formation of professional readiness
of future specialists in the social sphere to prevent maladjustment of pupils
in various social institutions has to ensure, with the help of a specially
designed educational environment, the development of their professional
outlook and professional skills of intellectual and personal potential, as the
basis for the identification of professionally acceptable behavior in the
process of practical training within higher education institutions and social
institutions of the partner network, which will contribute to increase in their
resources for work with the specified contingent and the success of their
further practical activities.
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Banentuna Koctina. ®opmyBanHsi mnpodeciliHoi roToBHOCTI

Maii0yTHIX ¢axiBuiB coniagbHoOi cepu 10 NpopilaKTHKHU Ae3aganTamii
Y4HIB.
Y cmammi npoananizosano innosayiiini ioei 3 goopmysanns npogheciuinor
2omoeHocmi mMaubymuix gaxisyie coyianvroi cghepu 00 npogirakmuxu
Odezadanmayii yunie. Obrpynmosano eubip memodie i 3acobig y npoyeci
iXHbOI NIO20MOBKU Yy MEIICAX CRPOEKMOBAHO20 OCBIMHBO2O CEPeOOBUUL, O
3abe3neuye PO36UMOK npogecitino-3Hayyuux ocobucmicHux
Xapakmepucmuxk ma sSIKOCmel i 3pocmanusi pieHs ixXHwoi npogpecitinoi
KOMNEMeHmHOCHE 8 Npoginakmuuniti pobomi 3 0e3a0anmo8anuMu YYHsIMU.
Knwwuosi crosa: ¢axiseys coyianvnoi chepu, npogpinaxmuxa desadanmayii
VUuHi8, (hopmysanHs npodeciinoi 20mosHOCHi.

Valentina Kostina. Utworzenie profesjonalnego przygotowania
dla przyszlych specjalistow od profilaktyki niedostosowania
spolecznego uczniow.

W artykule analizowane sq innowacyjne pomysty dla profesjonalnego
ksztalcenia przysztych specjalistow od profilaktyki niedostosowania
spotecznego uczniow. Dobor metod i narzedzi stosowanych w trakcie
szkolenia zostal przygotowany tak, aby zapewnié¢ optymalny rozwdj
zawodowy, uwzgledniajgc przy tym wazne cechy indywidualne, i zwigkszyé
poziom kompetencji zawodowych kursantow w pracy profilaktycznej z
niedostosowanymi spolecznie uczniami.
Stowa  kluczowe:  specjalistyczne  ustugi  spoleczne,  profilaktyka
niedostosowania ucznidw, tworzenie profesjonalnej gotowosci.
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SPIRITUAL PROSPECTS OF MUSICAL ANTHROPOLOGY
IN POST-MODERNISM CONTEXT

The article makes an attempt to ground the concept of Master’s course of
Musical anthropology on the basis of a priori idea of a homo musicus being
attached to God specifically on the idea of antonymic correlation between
the Image (its changing nature) and a given Appearance (unchanging
personality) on the way of obtaining a desirable freedom and meeting its
challenges.: the exchange of authenticity of Salvation into the idea of «Earth
paradisey.

Keywords: phenomenology of intonative consciousness, strategy of homo
musicus, types of prayer dialogues, musically rhetoric sermon, new sacred
space, spiritual commitment.

Introduction

Postmodern existential anxiety determines the peculiar content
features of intonations of definite musical events where the composer works
less with notes but more with contexts and the participants are united by the
pathos of the Utopian local project aiming at critical destruction of the
existing models. Among the most interesting attempts of this type last year
there were some foreign premieres worth mentioning such as done by
Georg Haas, Franck Bedrossian, Stefan Prins and especially experimental
music theatre (Winzig) of Manos Tsangaris in Ultimafestivalen in Oslo; the
newest acoustic «inventions» hidden under the mask of musical
accompaniment to theatrical performances often turn out to be the core of
the action; absolutely incredible transformation of the world classical music.
Presented new musical thinking is a result of the radical breakthrough
beyond the European Tonsatz i Harmonielehre.

Mentioned tendencies appear to be aiming not at proving
V. Martynov’s tragic statement about «the end of the composers’ epoch»
but making desperate attempts to deny it. Special creativity is observed in
works by an American composer Mark Barden, Italian Lorenzo Troiani,
Dane Christian Winther Christensen, Norwegian Lars Petter Hagen,
Spaniards Abel Paul, Marina Poleukhina and Alexander Chernyshkov and
others.

49


https://www.google.com.ua/url?sa=t&rct=j&q=&esrc=s&source=web&cd=4&cad=rja&uact=8&ved=0ahUKEwjys8uT7OzTAhXJJ5oKHZVJA1UQFgg1MAM&url=https%3A%2F%2Fhome.mobile.de%2FGEORGHAASAUTOMOBILE&usg=AFQjCNFXH3XZmc_juUvyTAuXlUvNiZremQ&sig2=Upw1ht4bGyFwZqgYO268Ig

Collected articles Issue 2017

However, unfortunately, their efforts don’t move beyond the limits
of attempts to present positivistic self-satisfaction and scientism ideas of
‘looking secretly’ at the mystery of a ‘new Earth’s ruler’. It seems that we
are presented a type of a so called ‘Kafkian person’ who seems not so tragic
as pointless, completely immersed into the problems of nomadology, the
philosophy of crisis, the search for marginal self-identification. The
alternative to this position can be intonative consciousness able to do
responsible anagogical self-criticism. In order to observe this intonative
consciousness a course of Musical anthropology has been devised.

Materials and methods

The scientific ground of the subject of Musical anthropology was
suggested in groundbreaking research and ethnographic description by
Bruno Nettl, Alan P. Merriam, A. R. Radcliffe-Brown, Anthony Seeger,
David P. McAllester, and also Vladimir Martynov, Viktoriya Suhantseva,
Victoriya Getman, Alla Toropova and others. On the one hand, it is an
investigation of music as an ethnical, cultural, social, and psychological
phenomenon, on the other hand, it is an investigation of ‘variety of
revelation of homo musicus (as a composer, musician, listener) in a spiritual
and creative process’.

The original textbook (2016) is a result of a completely innovative
research concerning the meaning and style evolution of intonative
consciousness (in the context of Christian anthropology). Its publishing was
preceded by narrative studying during which Master’s students had been
inspired to do erothemetic search for the essence of the following ideas:
hierophanic essence of music in a sacred space (Topic 1); strategic
conditions of traditional and historical types of homo musicus in their
choice of spiritual transformation or of both evolutionary and revolutionary
self-assurance (Topic 2); the typology of religious phenomenology of
intonative consciousness as a symbolic and syncretic function of human
psyche which is realised on the level of eidetity of musical being (Topic 3),
individual image of a prayer as a anagogical factor of composing practice
(Topic 4); musical and rhetoric antonymy as metaphorical vocabulary of a
Baroque composer-preacher (Topic 5); musical disposition of classicists as
Cartesianian and Kantian search for canon of a natural human (Topic 6);
subjectively intonative reflection and creation of the existence by ‘the
Demiurge of esthetic shadows’ as a revelation of ‘Christological decline’ of
a composer-romanticist (Topic 7); a trip of a Kafkian producer-consumer
over musical avant-garde ‘wonderland’ as an attempt to return to a sacred
ritual (Topic 8).
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Consequently, epistemological interpretation is done on the basis of
the original concept of the musical anthropology content as a factor of
spiritual asceticism of Music Master’s students which means:

- the interpretation of spiritual strategies (such as rituals,
divinization, evolutionary and revolutionary act, matrix) and principles
(such as bricolage, variability, composition) of realization of different
models of a homo musicus what means prevalence of heartfelt prayers on
iconic stage (on condition of antonymous creation as an act of obedience
and development of Catholithianic consciousness) and on cultural stage or
prevalence of rational prayers (on condition of author’s creation as an act of
rebellion);

- the interpretation of the reasons for the extension (in the epoch of
cantus firmus) of the range of the existential iconic singing and introduction
of a new type of intonative consciousness which is revealed in ‘new
authenticity’ of compositional structures (such as organum of the Notre-
Dame epoch) and in the violation of the author’s canon by folk melodies;

- the interpretation of the reasons for the beginning of the epoch of
thematism and the appearance of a ‘smart’ preacher of the allegorical,
tropological and anagogical senses of musical texts which bear affective
procedural character specifically musical and rhetoric schemes (indices and
icons) as fundamental paradigm of the composer’s practice of a
‘Cartesianian personality’.

-the reasons for the necessity of a new cognitive strategy
(‘harrowing’ into secular world and rising to a spiritual ideal on a gradually
horizontal trajectory), discovery of the principle of thematic development
and reanalyzing the connection between music and rhetoric in classicistic
Gospel sermons as a fundamental paradigm of the composer’s practice of a
‘Kantian personality’ who appears to be an independent fighter with a
perfectly formed titanic (Sturmeric) dignity (based on the deep belief in
personal perfection as a reflection of God), with an intention to seek the
truth, with the skills to efficiently combine striking novelty of individually
sensitive musical expression with then known rational method of its
organization;

- the interpretation of the reasons for the contradiction of intonative
consciousness of romanticists: on the one hand, they look like a
‘Frankenstein with a blue rose’ who has lost his human and angelic
appearance living without God, on the other hand, they appear to be
escapist-dreamers with bitter images of ‘religiousless Christianity’
combined with extreme dissatisfaction, complaints, anger in their
consciousness.

- the interpretation of causality of anthropological disaster that
reflects the following: existential atmosphere of the first avant-garde (before
1930-s) when an intonative extreme collectivist desperately denies common

51



Collected articles Issue 2017

sense; the second post-war avant-garde (1945-1968) which was quietly and
continuously insisted on by an intonative radical individualist; the third
avant-garde (since 1970-s) during which minimalists have been acquiring
‘the art of not being a composer’ and the music has eventually obtained its
own ‘ego’ wearing all possible masks of different techniques and
approaches (micro tonation, aleatoric music, action, glitch) that reflect
unprecedented (still musically approved) nature of correlation between
homo musicus and a machine what is often incomprehensible for listeners
and causes doubts in its reasonability;

- the interpretation of the consequences of damaging the correlation
between an intonative person and the space and its Creator, as a result, the
search for soteriological defense takes place and the project of ‘new sacred
space’ has been introduced.

The phenomenon of new sacred space means:

- interpretation of the text as a sacred structure that transforms
psychological ‘now’ into metaphysical ‘now=always’ and allows writing
musical statements into time-space out of music and makes possible its
canonic interpretation (that overcomes modern tendency to interpret sacred
texts in an emotional and psychological way);

- renovation of cantusian writing that is based on the system of
liturgical singing: Gregorian chant, ancient Rus chant, Byzantine octoechos,
traditions of early polyphonic adaptation of monody, archaic folk music,
styles of Renaissance and Baroque polyphony, Venetian polichoir, and also
stylistic idioms of New music;

- commenting on historic and stylistic complex as a cantus that
implies using reading techniques ‘of the parallel places’ and text collage
technique as forms of comments; introducing the parallel text above the
main material and creation of the context as a source of author’s comments;

- actualization of musicians’ authenticity according to style models.

Differentiating the introduced versions of the defined concept in the
postmodern musical space requires from Music Master students to
comprehend the typology of:

- symbolic structures of anthropological sense;

- musical texts according to the ways of anthropological and sense
codification; semiotic principles of their organization and the criteria of
their ranking according to the levels of complicity of forming
anthropological sense;

- musical practice of anthropological and sense intonation including:

a) image and subject musical practice (musical text is regarded as the
project of manipulation of simulacra of the humanity’s archetypes initiated
by ‘producer-consumer’); b) symbol and meaning musical practice (musical
text is regarded as an author’s intellectual and affective construction of
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thinking image of anthropological sense in a space of sacred tradition);
¢) sign and scheme musical practice (musical text is viewed as a spiritual
awakening, humble following a sacred canon and its translator is considered
to be a viewer of the human essence in a sacred space of their existence);

to acquire:

- the skills to define the limits of the ‘body’ of intonative sense of
rhetoric figures (of an icon, index, symbol) and disposition in order to
define the anthropological sense;

- the technique of inquiring the anthropological sense in different
types of musical texts interpretation specificall: a) sense shortage and
generalization in the process of changing the perspective; b) metaphorical
perception of allegorical-tropological-anagogical senses of musical texts;
¢) the technique of logical organization of thinking search in the process of
figuring out (retro-, pro-, transpective reflection) the trajectory of
appearance and transformation of intonative and meaningful complexes;
d) hypothetical deductive explication of the process of proposed musical
modeling of the anthropological sense and multifunctional communication
by thoughts.

The desire to help a musician-listener to be aware of causal
conditions of homo musicus performing in sacred space — space of sacred
art — art space — space of producing-consuming (with the aim to follow
gradual and endless self-damaging transformation) has determined the
necessity to introduce the models of sense and hermeneutic didactic,
specifically:

- latent obligatory learning as observing the model of differentiating
the anthropological sense of the musical texts (artifacts);

- associative learning as an inborn differentiating icons and indices
of a person-archetype;

- dialogical incentive teaching to understand and interpret musical
texts; art-projects.

Realization of these didactic models is obviously based on the
following principles:

- improvisation as a means of unexpected and transforming
organization of the studying process;

- variability as a gradual variation of the plan in the process of
musical adapting the anthropological sense;

- paradoxality as a conflict between theoretical grounds and
ontological being of musical modeling anthropological sense;

- intonationability caused by the intonative nature of human
consciousness.
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Results

The experimental implementation of the course in the studying
process proved that the final solution to the problem of the phenomenology
of intonative consciousness from the perspective of antonymic mutual
dependence between human nature and personality means spiritual rise of
Master students themselves: changing their direction from the faith in their
own almighty talent into realizing their creative weakness and belief in the
higher wisdom and hope (humble expectation) for help in the deal of
affective and intellectual owe of the powerful God’s Creation. Only this
pure faith is able to inspire a homo musicus to improve the gifted qualities
as factors of awakening and avoidance of possible art practice which are
characterized as ‘emptiness and decline into non-existence’.

Discussion and conclusions

Expertise evaluation of the results after having done the course of
Musical anthropology by Master students proved the importance to use the
techniques of narrative, hermeneutic, sense didactic as well as original
technique of spiritual receptions in the environment of both conscientious
will and believing thought which are able to inspire a young scientist to gain
anthropological competence with the aim to prevent their souls from
existential anxiety.

The problem of the limits of total evidentness of sense information
coded in artifacts, the ability of a recipient to perceive the confession
(iconic) of a certain fictional text and grounds for successful realization of
this process doesn’t lose its constitutiveness and still remains the horizons
for the theory and practice of the professional art education. The analysis of
the contents of the methodological and teaching sources proposed to
contemporary art teachers reveals, though, that it is mostly oriented to
Aristotle’s «nature aesthetics». Probably, for the mass culture epoch which
has substituted Madame Tussauds’ waxworks for the artists who had been
creating their masterpieces by means of dying this theory may be
reasonable. However, even in the situation of confrontation between
mechanic and philosophy of art this aesthetic concept appears to be
inappropriate. Moreover, in the case of post-dualistic paradigm what
implies self-referenceness of the essence of objectness when the structure of
the text and the structure of its sense coincide in adjusting and similarizing
the non-said and what cannot be said, it merely prevents from understanding
(Ch. Blanc, M. Briitje, H. Sedlmayer, E. Panofsky).The situation cannot be
improved either by realization of the potential of an absolute emotion as an
elementary human ability (even if not just a separately taken affect or set of
affects but the experience of the spiritual rise and the rise of «I», what calls
a person to self-perfection, is meant) or fundamental (realized by ancient
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Greeks) statement «think by the thought about the world» [1, p. 75].
Because both positions don’t take into account the experience of perception
as experience of freedom which appears to be the result of getting the truth.
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Jlrogmuiia Kongpanbka.  JIlyXoBHi  NepcHeKTHBH — My3HYHON
AHTPOMNOJIOrii B MOCTMOAEPHICTCLKOMY KOHTEKCTI.
Y cmammi  30iiicnena cnpoba o00IpyHmysamu KOHyenyito - 3micmy
Maz2icmepcbko20 Kypey MY3uyHOi aHmpONnoNo2ii HA OCHOBI anpiopHoco
PO3YMIHHA THOOUHU MY3UKYIo4oi 8 ii npuuemnocmi Bbodxciti nognomi, moomo
SAK QHMUHOMIYHO20 83A€MO038 3Ky Oanozo Obpa3sy (ii miHaueoi npupoou) i
3adanoi  Ilooobu (He3minHOI ocobucmocmi) Ha WIAXY 3A80HBAHHS
bnazo0amuoi c60b60ou i nacyeamwHs nepeo ii 8uUNpoOYBaHHAMU: OOMIHY
docmosgiprocmi CnacinHs Ha K8AHM «3eMHO20 PAioy.
Knrouosi cnosa: genomenonoeia inmownyouoi ceidomocmi, cmpameeii
JOOUHU MY3UKVIOHOI, MUNU MOAUMOBHO20 0iano2y, MY3UUHO-PUMOPULHA
nponosiosb, HOBUIL CaKPAILHULL NPOCMIP, 0YX08HE NOOGUIHCHUYMEBO.
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Ludmila Kondratska. Duchowe perspektywy antropologii
muzycznej w postmodernistycznym kontekscie.
W artykule podjeto probe uzasadnienia koncepcji magisterskiego kursu
muzycznej antropologii, na podstawie apriorystycznego rozumienia muzyka
W zwigzku Z jego z boskq petnig, czyli antynomicznego zwigzku tego Obrazu
(jego zmiennego charakteru) i Wyglgdu (niezmienna osobowosc) na drodze
do uzyskania faski i wolnosci. Sprostanie tym wyzwaniom jest mozliwe
dzieki wymianie autentycznosci zbawienia w idee «ziemskego rajux.
Stowa kluczowe: fenomenologia swiadomosci intonacji, strategia czlowieka
muzykujgcego, typy modlitewnego dialogu, muzyczno-retoryczne kazanie,
nowy sakralny obszar, duchowe wysiZKi.
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INTERCULTURAL COMMUNICATION AND THE USE
OF NON-VERBAL MEANS IN THE LEARNING FOREIGN

The article considers the problem of using non-verbal components in the
teaching of Russian as a foreign language, analyzes the features of non-
verbal means of communication serving to create, transmit, and perceive
messages in intercultural communication. The study and teaching of a
foreign language should be carried out in close connection with the world
of the native speakers, in an inseparable unity with the cultures of peoples
who use these languages as a means of communication. In the process of
communication, an important role belongs to the culture of communication,
to which not only the form of speech relates, but also its non-verbal
component (body movements, mimics, gestures, etc.). Non-verbal
components are essential components of communication, since they are the
most important bearers of message values. An important contribution to the
problem of studying non-verbal communication was made by the domestic
and foreign scholars A. Piz, M. Kozzolino, T. M. Nikolaev, B. A. Uspensky,
V. P. Morozov. The importance of teaching methods for RCTs is a problem
related to the study of the linguistic and conceptual picture of the world of
the Russian person, knowledge through the language of axiology, the
emotional and ethical spheres of Russians. All this makes it possible to get
closer to the understanding of the Russian people, promote more successful
intercultural communication, and form a special attitude towards the
culture of the country of the language under study.

Keywords: nonverbal communication, communication culture, language
and conceptual picture of the world, the semantics of non-verbal
communication.

Introduction

One of the urgent problems in the teaching of a foreign language
today is the need for a deeper study of the world of its carriers. Without
understanding socio-economic systems, knowledge of cultures, studying
traditions that have shaped the way of thinking of those people with whom
it is necessary to interact, it is impossible to learn the language as a means
of communication. In modern linguistics, culturology, in the methodology
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of teaching foreign languages, intercultural communication is the object of
close attention of scientists.

The pages of the scientific literature pay great attention to the
problem of intercultural communication in professional and pedagogical
activity. One of the aspects of this direction is the study of non-verbal
means of communication, which plays an important role in the process of
intercultural interaction, since it is known that various means of non-verbal
communication (gesture, facial expression, posture, view, distance) are in
some cases more expressive and effective than words. In modern linguistics,
culturology, the methodology of teaching foreign languages, intercultural
communication is the object of close attention of scientists. Among the
works in the field of cultural communication are the works of
Vereshchagin E. M., Ignatova 1. B., Kostomarov V. G., Mitrofanova O. D.,
Furmanova V. P., Bakhtina M. M., Ter-Minasova S. G., Afanasyeva I. N.,
Busygina A. G., Busygina A. L., Grekova A. A. and others.

According to me Ter-Minasova S. G., the basis of any
communication is the «mutual code», mutual knowledge of the realities,
knowledge of the subject of communication between the participants in
communication [5], so the study and teaching of a foreign language should
be carried out in close connection with the world of the speakers of the
language being studied, in indissoluble unity with cultures of peoples using
these languages as a means of communication. Only in this way it is
possible to provide foreign language learners with the necessary
background knowledge, without it, real communication is impossible. In
every country, people communicate in different ways: in accordance with
their customs, traditions and mentality. In the process of communication, an
important role belongs to a culture of communication, which includes not
only the forms of speech, but also its non-verbal component (body
movements, facial expressions, gestures, etc.). Non-verbal components are
the most important components of communication, since they are the most
important carriers of message values. Most often the non-verbal
transmission occurs simultaneously with the verbal and can either enhance
or change the content of words. In the opinion of psychologists, 60-80% of
communication occurs due to non-verbal means only 20-40% - due to
verbal ones. This opinion is confirmed by researches of scientists in the
field of cultural communication, according to the data presented in the book
of Ter-Minasova’s S. G. «War and the World of Languages and Culturesy,
communication consists of: 7% verbal means proper, 38% phonetic
language design, 55% non-verbal means [4, p. 93].

A significant contribution to the problem of studying non-verbal
communication was made by domestic and foreign scientists Pease A.,
Koztsolino M., Nikolaeva T. M., Uspensky B. A., Morozov V. P.
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The relevance of the topic of this work is conditioned by the needs of
the communicative and activity-based methodology of teaching Russian as
a foreign language. The aim of the study is to comprehensively interpret the
non-verbal means of communication. Importance for the methodology of
teaching RCTs presents problems related to the study of the linguistic and
conceptual picture of the world of the Russian people, cognition through the
language of axiology, the emotional and ethical spheres of Russians. All
this allows us to approach the understanding of the Russian people,
contributes to a more successful intercultural communication, and forms a
special attitude to the culture of the country of the studied language.

Materials and methods

A foreign student who for the first time found himself in a new
socio-cultural environment without knowing the language can instinctively
(at the level of gestures and facial expressions) perceive certain information.
Often, facial expressions or gestures affect the addressee more than any
words - induce to action or, conversely, to relaxation. The gesture reports
what is between the lines and makes communication more complete and
vivid.

One of the most important qualities of a teacher is his ability to
organize interaction with students. Not only verbally, but also with non-
verbal means. When organizing the teaching of the Russian language for
foreign students, it is necessary to take into account that speech gestures are
nationally and socially conditioned: different gestures used to express one
feeling, and the same movement of the hand can mean different things in
different peoples — from anger to amazement; A gesture adopted in a
particular social environment can cause condemnation or misunderstanding
in other collectives. Accounting for this factor is important for the proper
organization of the teacher's communication with foreign students, and is
also an integral component of mastering Russian language by foreign
students. Thus, in order to avoid misunderstandings in parallel with other
aspects of the Russian language, it is necessary to acquaint foreign students
with the typical gestures and facial gestures. When the national-cultural
component is included in the content of teaching a foreign language,
adequate means are needed to assimilate it. Such means can be, first of all,
authentic materials: literary and musical works, objects of real reality and
their illustrative images, which are the most likely to bring the student
closer to a natural and cultural environment. There is no doubt that the
wordless language of the posture, gesture, look, spatial composition of the
pictorial canvas and the film frame has not been sufficiently studied. Thanks
to researches in the field of semiotics, sociolinguistics and the theory of
communication. The questions of studying sign language attract the
attention of scientists. Of course, the teacher of Russian as a foreign
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language should take into account that there are national differences in the
use of gestures. In a foreign audience, it is especially important to
understand the teacher's gestures used by students, and to use non-verbal
means by the teacher, adequately perceived by the audience.

With inter ethnic communication, questions of semantics gesture
become especially important. Errors in interpretation occur mainly when
they coincide formally: a similar gesture is given to the meaning that it has
in its culture (the textbook example of misinterpretation with formal gesture
coincidence is the opposite movement of the head in the affirmation and
denial of Russians and Bulgarians, in the German and Ukrainian
communicative Behavior. There is a difference when the German begins to
count, then the bent fingers of the left hand unbend with the fingers of the
right hand, starting with the thumb, we have the opposite, the fingers bend
with a little finger). The teacher should also remember that foreign
communicative behavior has gestures that are absent in the native language
(for example, a gesture of tapping the table with bones of the fingers,
expressing approval and satisfaction from a well-read lecture or report at the
conference). Shallow penetration into the environment of the studied
language leads to errors and comic situations. There are general norms of
gesticulation adopted by different peoples (from the reserved to the
temperamental in the north), some specific differences in the sign language
have social, professional and confessional groups. All these facts should be
taken into account by teachers in the classroom. Knowledge of foreign
language students’ dictionaries will allow the teacher to receive feedback
when submitting material and to correct the information provided during the
course. But, nevertheless, not knowing the language of another country, he
can explain himself with foreign students using gestures. Hence, there are
some general rules for their application and decoding everyone, for
example, understands that a raised hand means calling for attention,
clapping hands — approval, nodding his head — consent threatening to shake
his fist — anger, shrugging his shoulders — lack of interest, passivity, yawn —
boredom, hand motion palm to himself — request to approach, etc.

Because of insufficient knowledge of vocabulary, foreign students
who first find themselves in a new social environment experience feelings
of anxiety and anxiety associated with a number of psychological reasons
they always cannot tell the teacher. The gestures are more eloquent than
their words. You just need to be able to notice the signals that are sent. An
attentive teacher in the gesticulation of students can determine their
emotional state. Each emotion has a special effect on body movements,
slowing or speeding them up. For example, joy, high spirits make the
movements quick, expansive, rhythmic, expressive. On the contrary, with
depression the person’s movements become slow, indecisive, and an attack
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of anger manifests itself in a delay in breathing and closing of the lips.
Various ways can also be expressed discontent, vexation or disgust. The
presence of such gestures and body movements in the student testifies the
appearance of psychological barriers before him.

The Incorrect interpretation of completely harmless gestures
sometimes leads to sad misunderstandings. Teachers of Russian as a foreign
language need to take this into account and develop their own specific
strategy and tactics that will help to remove psychological difficulties,
create conditions under which students will feel psychologically
comfortable in a foreign culture environment. The knowledge of culturally-
conditioned behavioral scenarios (the norm that native speakers of a
particular culture usually follow in communication) makes it possible to
decipher what they see, hear and helps to understand others as well [1]. In
the absence of non-verbal means of communication, the communication
process proves to be inadequate.

Discussion and conclusions

Thus, it should be said that non-verbal communication is of great
importance in cross-cultural relations. Studying a foreign language is
necessary to teach its silent options. Reading correctly the body language
and using it in communication between representatives of different cultures
can be successful and fruitful. The linguistic-cultural aspect in the study of a
foreign language provides with the allocation of linguistic units, signs that
have features of verbal and non-verbal design in the native and studied
language. Ethical norms of communication that reflect the mentality of this
cultural and linguistic community, to allow the statement to be adequately
addressed to a specific situation. And then the understanding will be
everywhere: in the streets of London, and in the Middle and Far East.

So, using non-verbal means of communication, the teacher raises the
effectiveness of the learning process, creates a positive tone of
communication, establishes and maintains contact, affects the verbal
activity of students and promotes the memorization of educational material
as well.
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Inna 3aBapyeBa. MikKyJIbTypHa KOMYHIKaNisl i BUKOPHCTAHHS
HeBepOaJTbHMX 32c00iB B Mpoueci HABYAHHS iHO3eMHHX CTYAEHTIB.
YV cmammi  odocnioxcyemvcs  npobnema GUKOPUCAHMA  HeBepOATbHUX
KOMNOHEeHMI6 Ni0 4ac BUKIAOAHHA POCIUCLKOI MO8U 5K  [HO3EMHOI,
AHANI3YIoMbCs  0coOMUBOCMI  He8epOANbHUX  3AC00I8  KOMYHIKayii, wo
caysicamo 011 CMEopents, nepedavi i cnpuinsamms inghopmayii 6 npoyeci
MIHCKYIoMYPHOI KOMYHIKayii. Bueuenns i GUKIAOAHHA [HO3eMHOI MO8U
NOBUHHO 30IUICHIOBAMUCS. 8 MICHOMY 36 83Ky 3i CGIMOM HOCII8 MOGU, 5KY
8UBUAIOMb, 8 HEPO3PUSHIU €OHOCMI 3  KYAbmypamu Hapoois, o
BUKOPUCMOBYIOMb Yi MOBU AK 3acCib ChiIKysauHa. Y npoyeci cniikyeamHs
BAJICIUBA POIb HANEHCUMY KYIAbMYPI CRIIKYEAHHS, 00 AKOI iOHOCUMbCA He
minbku Gopma mosu, a i il HeeepbanvbHa CKIA006A (PyXu mind, MimiKa,
acecmu i m.n.). Heeepbanoni Komnonemmu € 3HAYHUMU CKIAOOBUMU
KOMYHIKayii, OCKiNbKU came 8OHU BUCMYNAIOMb HAUBANCTUSIUUMY HOCIAMU
3Hauenb NnoGiooMaeHHA. Icmomnuii  6HeCOK 6 npobnemy  GUEUEHHs
ocobnusocmeli  HegepOANLHO2O — CHIIKYBAHHA  GHECAU  GIMUUSHAHI  Md
3apy6ixcHi yeni A. I3, M. Koyyonino, T. M. Hixonaesa,
b. A. Venencoxuil, B. I1. Moposzoe ma imwi. Kiovosumu 0na memoouxu
BUKNIAOAHHSA POCIUCbKOI MOBU AK [HO3eMHOI € npobiemu, nog’sa3awi 3
BUBYEHHAM MOBHOI MA KOHYENMYaibHoi KapmuHu céimy J0OUHU, NI3HAHHAM
yepes Mo8y axcionoeii, emoyitHoi i emuunoi cghep pocian. Bee ye 0osseonae
Habnusumucss 00  pO3YMIHHA — Hapody, cnpude  Oitbut  YCHIWHIU
MIHCKYIbMYPHIl KOMYHIKayii, popmye ocobnuse cmagnenus 00 Kyavmypu
KpaiHu MOo8U, W0 U84aroms.
Knrouosi cnoea: nesepbanvri 3acobu KOMYHIKayii, KOMYHIKAYis KyIbmyp,
MOBHA | KOHYENMyalbHa KapmuHa ceimy.

62



Psychological and pedagogical problems of modern specialist formation

Inna Zavaruieva. Miedzykulturowa komunikacja i wuzycie
niewerbalnych  §rodkéw w  trakcie nauczania  studentow
obcokrajowcow.

W podanym artykule rozpatruje si¢ problem wykorzystywania komponentow
niewerbalnych w nauczaniu jezyka rosyjskiego jako jezyka obcego. Oprocz
tego analizie poddane sq wlasciwosci niewerbalnych srodkow komunikacji,
stuzgcych do tworzenia, przekazywania oraz odbierania wiadomosci w
komunikacji miedzykulturowej. Nauka i nauczanie jezyka obcego powinny
odbywa¢ si¢ w Scistym zwigzku ze swiatem mediow badanego jezyka, w
nierozerwalnej gcznosci z kulturg narodow wykorzystujgcych jezyki jako
narzedzia komunikacji. W procesie komunikowania sie¢ znaczgcg role
odgrywa kultura komunikacji, do ktorej odnosi sie nie tylko forma
wypowiedzi, ale i jej niewerbalne sk/adniki (gesty, mimika itp.).
Niewerbalne srodki sq najwazniejszymi elementami komunikacji, poniewaz
to one Stanowiq najistotniejsze nosniki wiadomosci. Znaczgcy wktad W
problematyke nauki komunikacji niewerbalnej wniesli krajowi i zagraniczni
naukowcy: A. Pease, M. Koccolino, T. M. Nikolajew, B. A. Uspienski,
W. P. Mrozow. Wazne dla metodyki nauczania jezyka rosyjskiego jako
Jezyka obcego sq kwestie zwigzane z naukq jezyka oraz pojeciowy obraz
Swiata rosyjskiego czlowieka, poznanie przez jezyk aksjologii emocjonalnej
i etycznej sfer rosyjskich. Wszystko to pozwala zblizyé si¢ do zrozumienia
narodu, przyczynia sig do skuteczniejszej komunikacji miedzykulturowej,
tworzy szczegolny stosunek do kultury kraju badanego jezyka.
Stowa kluczowe: niewerbalne srodki komunikacji, komunikacja kultur,
Jjezyvkowy i konceptualny obraz swiata.
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STUDENT MOBILITY: INSIDE VIEW

The student mobility is examined in this article. International education
today is a way for cultural and knowledge sharing, self-development and
deleting stereotypes. Adaptation and integration are the most important
parts of the exchange study and it should be correctly organized by host
country. The current state of psychology has been analyzed by establishing
the meaning of intercultural communications and comparing two exchange
studying experiences of the author in Europe (In Sweden and Czech
Republic). There are pros and cons of exchange study systems established
and particularly discussed step by step. More practical needs and
availability of student mobility are also headlined.

Keywords: study, exchange, student mobility, intercultural, overview.

Introduction

Studying abroad is one of the best ways for sharing knowledge,
building communications and getting experience. Every university has its
own way of making intercultural communication, integrate incoming
students, but there are common principles. I was an exchange student twice
and I tried to complete an overview of such practice in this article.

Materials and methods

International educational ties today can be attributed to the most
important and promising areas of international cultural exchange. To note
that it can rightly be called one of the most dynamically connected aspects
of cooperation since students and scientists are characterized by mobility,
the desire to acquire new knowledge [2].

Modern international migration has a strong result, it adjusts the life
of both the host community and the donor, influences the policies pursued
by sovereign states, the relations between individual social groups within
the recipient countries, and also changes the personal characteristics [3].

A positive attitude towards the representatives of another culture is
also connected with such phenomena as adaptation and integration.
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Adaptation is associated with the desire of a person to adapt to the
conditions of another culture, without fundamentally changing their
identity, preserving their traditions, moral and ethical values.

A deeper penetration and comprehension of another culture is
associated with integration. Integration into another culture and cultural
environment is conditioned by certain living conditions and is possible
when the individual lives in another environment long enough.

The advantages of cooperation in higher education are obvious: it is
the pooling of resources, especially when they are so inaccessible as now;
Eliminates duplication and unnecessary copying of research topics; Better
identification of projects and increasing confidence in their feasibility in a
collective supervisory environment [1].

Results

The first exchange experience was in Umea, Sweden. The second
one was in Prague, Czech Republic, and I want to headline four positive
points with some comparing:

1. Good supporting team (or buddy program), where you can find
help for day-to-day life.

In Umea there were teams made of 15 students each. A team was
constant for all of the competitions. Additionally, teams made their
meetings.

In Prague there were personal buddies for every exchange student.
This is good for the first days and accommodation questions, but many
buddies are lost after a couple of weeks. Hence, the first approach is better
in accordance with human nature.

2. Clear document system, which you can easily complete even on
foreign language.

Step to step system, moodle and rewriting of information helps to be
ready with all documents in time and be in touch with every happening.

3. Wide cultural programs, which helps to assimilate at a new
country.

Excursions, games and language classes (Czech), dancing classes
(Sweden) become a good activity and intercultural diving.

4. High level of education and opportunities for studying different
fields.

Mixing your field of study with a couple of other additional courses
lets to get more experience.

At the same time I can add missed zones:

1. Scientific coaching. It would be more effective for students to
keep in touch with a supervisor, who will coordinate with conferences,
laboratories and everything concerning field of study.
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2. Working on real projects or make a practice on real job in the
country.

3. It should be an easier way to participate in a short-term including
education program for every country.

Discussion and conclusions

Student mobility system is a perspective way for better education,
but it should be more practical and available. Wider cultural experience,
duplication of events and stuff helps to build stronger integration into a host
country.
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Alina Kozhevnikova. Mobilnos$¢ studentéw: wymiar zewnetrzny.
W niniejszym artykule omawiana jest mobilnos¢ studentow. Obecnie
edukacja miedzynarodowa jest skutecznym sposobem poznawania obcej
kultury i zdobywania wiedzy, pomaga w samorozwoju i eliminowaniu
stereotypow. Adaptacja i integracja sq najwazniejszymi elementami
wymiany studentéw. Aktualny stan psychologii zostal przeanalizowany
poprzez okreslenie znaczenia komunikacji migdzykulturowej i przez
porownanie dwoch badan dotyczgcych wymiany autora w Europie (Szwecji
i Czechach). Sg plusy i minusy systemow wymiany. Sq rowniez
uprawnienia do tworzenia dostgpnosci praktycznych potrzeb i
mobilnosci studentow.
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EXPERIENCE OF REALIZATION OF DAY OF EUROPE
AT EUROCLUBS IN GENERAL EDUCATIONAL
ESTABLISHMENTS

In the article the problem of organization and realization of Day of Europe
is considered. Day of Europe is one of facilities for pupils to get acquainted
with European values at euroclubs of general educational establishments.
Essence of a concept «European valuesy is exposed, the role of a school
euroclub as one of forms of an extracurricular work for teaching an
information about European subjects, experience of Day of Europe
realization in general educational establishments of Ukraine is reflected. It
is found out, that application of proper forms of event realization assists the
best understanding of essence of certain European values. The experience
of Day of Europe realization at Ukrainian euroclubs demonstrates a widest
spectrum of interactive educator work forms for the best cognition of
culture and customs of European countries. It is found out, that an
important moment in education of schoolchildren is theirs knowledge, that
Europe is begun with each of them.

Keywords: Day of Europe, euroclub, European values, forms of work.

Introduction

The celebration of Day of Europe became an important step in
strengthening of self-definition of Ukraine as a European state participating
traditions and values of Europe. Day of Europe became an annual event in
our state according to the Decree of President of Ukraine from April, 19 in
2003 Ne 339 [1]. Greater popularity of this holiday is acquired by school
euroclubs. Euroclub is one of the most effective forms of extracurricular
work that assists mastering the information about European subjects.

Materials and methods

The problems of organization of work at euroclubs were researched
by scientists P. Verbytska [2], S. Lutsenko, A.Horon, O. Kaleniyk [3],
P. Kendzior [4], A.Kyrpa [5]. Practical advices in relation to work of
euroclub are given in publications of R. Dymek [6], Yu. Loburets [7],
L. Parashchenko [8]. Without a regard to an increasing interest of scientists
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and practical teachers in research of European projects and organization of
work at school euroclubs, a deeper study of essence of European values and
bringing up schoolchildren in spite of European values deserves attention
too.

The main aim of this article was to light up the question of
organization and realization of Day of Europe as one of facilities of
acquaintance with European values in an educational process at euroclubs in
general educational establishments.

Results

Common determination of essence of European values was offered
by N. Amelchenko, who determines it as a system of axiological maximas,
basic principles of development of a family, a society and a state, political,
economical, cultural, legal and other norms, that unites meaningful most of
Europe habitants and presents basis of their identity [9, p. 2]. European
values have a concrete practical expression as legal norms, base documents
of CE and European Union envisaged in a row, and found the reflection in
the Charter of basic rights of European Union [10]. Questioning in 27
countries of EU, conducted a few years ago on the order of European
Commission, educed such ideals of the polled Europeans: human rights
(37%), world (35%), democracy (34%), supremacy of law (22%), respect is
to other cultures (17%), solidarity (15%), respect is to life of man (14%),
equality (13%), personal freedom (11%), tolerance (10%), self-expression
(4%, religion (3%), did not know what to answer (5%) [11].

The main aim of marking of Day of Europe is an acquaintance of
students with European values and traditions, popularization of general
European cultural acquisition, and also realization of national self-
definition.

During last years the practice of scale celebration of Day of Europe
has been successfully approved in the regions of Ukraine.

Events take place both on school and on municipal and regional
levels. Euroclubs in all schools prepare actively to Day of Europe: every
class of junior and middle school studies and presents on a school festival
the history and the culture of one of European countries, symbolics, national
clothing and foods, acquaints with national literary heroes. Senior pupils
demonstrate generalism and ability to answer questions about European
subjects.

As a result of open Internet-resources analysis [12; 13; 14] it is
possible to draw a conclusion: aims, tasks and subjects of events, organized
by euroclubs in different Ukrainian regions in relation to celebration of Day
of Europe are overall. Applications of certain forms of events realization
assists the best understanding the essence of European values, mastering of
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information about European subjects, bringing in students to active actions
in the processes of eurointegration of the country (see a Table 1).

Table 1

Use of forms of educator work by euroclubs at a celebration
of the Day of Europe for understanding the essence of the European values

Value Essence of value Form of event
1 2 3
Dignity (division 1, | The right to life, to body Conversations,

art. 1-5) [10]

security, the prohibition of
behavior that humiliates
dignity, freedom from slavery
and dependent state

photo-exhibitions

Freedoms (division
2, art. 6-19) [10]:
fundamental civil
and political
freedoms envisaged
in European
convention for the
human rights

The right to freedom and
body security, the respect to
private and domestic life,
privacy of the personal
character, the freedom of
idea, conscience and religion,
the freedom of expression of
one’s opinion and freedom of
information, the freedom of
collections and associations,
social rights: right to
education, the freedom of
professional activity, right to
work, the freedom of
enterprise, property rights

Lessons of
communication,
lessons of
politeness, art
lessons, brain
rings, virtual trips,
literary
competitions,
quests, relay races

Equality (division
3, art. 20-26) [10]

Equality of people in rights,
non-admission of
discrimination, cultural,
religious and language
variety, equal rights for men
and women, protection of
rights of a child and old
people

Competitions of
graffities,
competitions of
connoisseurs of
European
countries’ national
traditions, culinary
fairs, flash mobs,
round tables

Solidarity (division
4, art. 27-38) [10]

A right of workers to
information, right on services
from employment, the right to
defence in case of illegal
liberation

Trainings,
disputes,
tournaments
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Table 1
1 2 3
Citizenship Active and passive rights to Wallpapers
(division 5, art. 39- | vote on elections, right to the | competitions,
46) [10] proper management, freedom | elections of a
of movement and residence, president of a
diplomatic defence euroclub, forums,
actions, projects
Justice (division 6, | A right of effective legal Informative
art. 47-50) [10] defence and access in an lessons,
uninterested court, bibliographic
presumption of ungainliness reviews of
and right to defence literature, role

plays, street
actions, seminars

Most mass and organized marking of Day of Europe took place in
2010, when Centers of European information [15] brought over 10 thousand
of Ukrainian euroclubs members to participate the event. In many cities
there were conducted Parades of Schuman and small tent towns were
organized. Thus, in Vinnytsya a tournament of self-made films among
euroclubs passed. A slogan of the tournament was: «Europe from the
Schuman Declaration until now». In Dnipro the European lesson for senior
pupils called «Day of Europe in Ukraine» was held, in Ivano-Frankivsk
there was a competition of drawings with a motto «Ukraine is a part of
Europe» and a quiz «What do we know about countries of EU». Euroclubs
of Kropyvnyckiy city arranged a photo-exhibition named «Europe from far
away and from near distance» and presented creative works, on the topic of
«Europe in pictures and words». In Luhansk the fair of European
personality passed and an interactive exhibition «Europe in personalities»
took place. Euroclubs of Lviv took part in a parade and a quest held in the
central boulevard of city. In Nikolaev Day of Europe was marked with an
ethnic forum named «European national traditions and traditions of
Ukrainian people». There also was a street action « What do we know about
EU». In Rivne euroclub members conducted such games as European
forfeits, trip, eurodarts, Europe, «Give a crab, Europe!» and participated a
radioquiz. Euroclubs of Sumy became participants of intellectually-sporting
competition «Eurofoot — quest». In Kharkiv a virtual trip took place. The
route of the trip was «Ukraine — Poland — Germany — France — Italy —
Ukraine». In Khmelnytskyi in a relay race «Learn more about countries of
European Union», euroclubs of each district presented an informative stand.
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Euroclubs of Chernivtsi city arranged a photo-exhibition called «Europe in
my city: Architecture. Contemporaneity. Historical memory», participated
the round table «Europe of the future day». Event «Chernihiv is the cultural
capital of Europe» and a pilot excursion «Chernihiv as the European city»
was held on Day of Europe in Chernihiv.

Discussion and conclusions

Thus, the experience of Ukrainian euroclubs from realization of Day
of Europe demonstrates application of wide spectrum of interactive forms of
educator work for cognition of European values, culture and customs of
European countries. An important detail of European culture in Ukrainian
schools is a knowledge of schoolchildren that Europe begins with each of
them.

A perspective direction of further scientific researches is the
development of quests, flash mobs, ethnic forums as forms of acquaintance
with European values for students and active introduction of students in
work at euroclubs in general educational establishments.
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Nataliia Podcherniaieva. Doswiadczenie pracy euroklubow
instytucje edukacyjne o charakterze ogélny z przeprowadzonego Dnia
Europy.

W artykule poruszono problem organizacji i przeprowadzenia Dnia Europy,
jako jednego ze Ssrodkow zapoznania sie uczniow z europejskimi
wartosciami w pracy eurokluboéw. Przyblizono istote pojecia «europejskie
wartosciy, okreslono role szkolnego euroklubu jako jednej z form zajeé
pozalekcyjnych, ktore stuzg przyswojeniu przez uczniow informacji z
zakresu europejskiej tematyki, przedstawiono réwniez doswiadczenie 2
przeprowadzenia Dnia Europy w ogolnoksztalcqcych  edukacyjnych
zaktadach na Ukrainie. Wyjasniono, ze stosowanie odpowiednich form
organizowania imprez sprzyja lepszemu rozumieniu istoty pewnych
europejskich wartosci. Uzasadniono, ze doswiadczenie pracy euroklubow
Ukrainy (z Dnia Europy) ukazuje zastosowanie szerokiej gamy
interaktywnych form pracy wychowawczej w celu poznania kultury i
obyczajow krajow Europy. Wyjasniono, ze waznym momentem w edukacji
uczniow jest uswiadomienie im, ze Europa zaczyna sig 0d kazdego z nich.
Stowa kluczowe: Dzierr Europy, euroklub, europejskie wartosci, formy
pracy.
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CLARIFICATION OF THE NOTION «INFORMATION AND
PSYCHOLOGICAL PROTECTION OF LAW ENFORCEMENT
FORCES» IN SCIENTIFIC RESEARCH IN THE FIELD
OF NATIONAL SECURITY

A concept vehicle and mechanism of informatively-psychological defense of
personnel of forces of guard of law and order, that is entered in scientific
researches in the field of national safety and degree of responsibility for this
defiance of corresponding organizational structures, are considered in the
article, given suggestions in relation to further research of the marked
problem. Text for is well-proven that informatively-psychological defiance
of forces of guard of law and order public authorities engage in, and organs
of certain power structures - carry out the role of propagandists of that it is
already done, or it is planned within the limits of the state. Warning is done
on impermissibility of statement, and moreover scientific ground of that
informatively-psychological defence of personnel of forces of guard of law
and order engage in the separate power structures of the state. A final
conclusion is done: national safety is a marathon, but not sprint and this
question it was, is and will decide public authorities with bringing in of
necessary forces and facilities certain power.

Keywords: sources of safety, information, protective contour, defiance,
forces of guard of law and order, public authorities.

Introduction

The forces of law enforcement, which include bodies and certain
units of the National Police of Ukraine, the National Guard of Ukraine and
other law enforcement agencies, require not only comprehensive provision
for solving certain tasks, but also information and psychological protection.

When solving this problem in scientific research, it is important to
determine: firstly, the essence of the categorical-conceptual apparatus of the
main terms, secondly, the mechanism of informational and psychological
protection; and thirdly, which organizational structure is responsible for this
problem and to what extent.

The purpose of the article. To clarify the concept of «Information
and psychological protection of law enforcement forces», which have use in
scientific research in the field of national security and to determine the
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mechanism of real protection of the personnel of said forces from negative
information and which organizational structure is responsible for this
problem and to what extent.

Materials and methods

Questions of the formulation of the problem of information-
psychological safety and the main directions of its research were taken care
of [1; 2] AnosovV. LepskyV., EmelyanovG. and others. The
classification of the main threats to information and psychological security
was substantiated by Averchenkoov V., Kozakov U. [3]. The requirements
for the formalization of semantic information in the machine translation
system were studied by Ros A., Nikolaevsky O. [4]. The peculiarities of
information influences and the possibility of counteracting them were
investigated by Kuril A., Zefirov S., Golovanov V. [5].

At the same time, the author did not know the works in which the
research was carried out on clarification of the notion «Information and
psychological protection of law enforcement forces» during the conduct of
scientific research in the field of state security.

Results

The category-conceptual apparatus on the subject of the study
contains such concepts as:

1. State security it is a category of political science that characterizes
the status of social institutions, which ensures their effective activity to
maintain optimal conditions for the existence of the individual and
society [6]. When solving the problems of state security, the state
authorities are asked (apply) the forces of law and order, by conducting a
series of measures on information protection of its personnel. Some of these
measures are discussed below.

2. Information. This is a general and deep concept that cannot be
explained in one phrase. In this word is put different content in technology,
science, in life situations. Within the limits of a definite research we will
understand the information about objects and phenomena of the
environment. Such information, which has a negative content, can be both
external (created by the hostile side) and internal (created in the middle of
the state on the order of the warring elements).

Regardless of its origin, if it contains negative elements, the
influence on the psyche of the personnel of the forces of law and order
protection will be the task of the relevant state authorities to reduce this
influence. To this end, certain measures are being taken to create a so-called
«protective circuity.
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3. «Protective contour» it is artificially create physical and
organizational obstacle, which to a certain extent reduces the negative
information influence on the personnel of the forces of law enforcement.

Negative information has been distributed using radio-electronic
means, printed materials, gossip, which are distributed by specially trained
people. Depending on this, the «protective contour» may be of a technical
origin, or as coercive measures and prohibitions. The choice of how to
create a «protective contour» is determine by the highest authorities of the
state, and implement by regional authorities and relevant specialists.

Known ways are: the creation of a system of radio technology to
suppress the signals of negative information; prohibition of the use of
services of certain operators of local area networks; preparation of printed
editions (for example, newspapers) of the Ukrainian direction and their free
distribution.

«Protective contour» whish create will partially reduce the negative
informational impact on the personnel of the forces of law enforcement,
which will positively affect their tasks in the field of national security. This
is the essence of the mechanism of information protection personnel.

4. Protection it is an action for the meaning of protecting, protecting,
defending, and protecting. Within the limits of the said study, the protection
of the personnel of the forces of law enforcement is engaged in: at the first
stage (within the framework of the creation of the «protective contour») —
the state authorities; at the second stage (with the information that «leaked
through the protective contour» — the relevant officials of the law
enforcement forces, by means of clarification, persuasion and own example.

If at the second stage it was not possible to completely eliminate
negative information and there are signs of the mental state of the
personnel, then this work involves psychologists and doctors in a specialty.

Discussion and conclusions

Thus, the clarification of the notion «Information and psychological
protection of law enforcement forces» in scientific studies in the field of
national security has shown that the said phrase does not fully correspond to
the task and mechanism of protecting the personnel of these forces from
negative information. This problem is mainly concerned with state
authorities, who are fully responsible for state security, and some secondary
tasks of this problem are performed by certain officials of the law
enforcement forces.

Continuation of the study on the chosen topic may be: a description
of the sources of negative information that affects the psyche of the
personnel of the forces of law enforcement.
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Mukoaa OpsoB.  YTouHeHHs  moHATTA  «IHdopmaniiiHo-
MCUXOJIOTIYHMIT 3aXHCT CHJ OXOPOHH NPABONOPAIKY» B HAYKOBHX
JaocaixeHHAX y chepi HanioHAAbHOI Ge3MmeKu.

B cmammi posensinymo nowsmitinuti anapam i Mmexauizm iH@opmayiiHo-
NCUXONO02IUHO20 3AXUCTY 0CO008020 CKIAAOY CUL OXOPOHU NPABONOPAOKY,
SAKULL 3aNPOBAONCYEMBCS 8 HAYKOBUX OOCTIONCEHHSX Y chepi HaYioHATbHOT
be3neku ma CMyninb 6ION0GIOANLHOCMI 3a yell 3axucm 8i0N08iOHUX
Op2aHI3aYIIHUX ~ CMPYKMYp, NOOAHI  NPONO3UYii w000 NOOAILUIOZO
docniodcenHs — 3a3Hauenoi  npobnemu.  Aemopom  0ogedeHo, WO
IHGOPMAYIUHO-NCUXONOTYHUM  3AXUCTIOM CUL  OXOPOHU NPABONOPAOKY
3aUMalOMeCsl  OP2aHUu  0epicasHoi 61a0U, a Op2aHu NeGHUX CUTOGUX
CMPYKMYp — BUKOHYIOMb POLb NPONAAHOUCTNIE MO20, WO Yoice 3poOaeHO,
abo niaHyemvca 8 Medcax Oepacasu. 3pobneHO  3acmepedceHHs Hd
HenpunyCmumicms Cmeepo’CeHHs, a MUM nave Hayko8o2o OOTPYHMYEANHS
mo2o, Wo iHGOPMAYIHO-NCUXONOSTUHUM 3AXUCOM 0C0008020 CKIAOY CUT
OXOPOHU NPABONOPAOKY 3AUMAIOMbCA 8 OKPEMUX CUNOBUX CMPYKIYPAX
depoicasu. 3pobaeno ocmamouHull BUCHOBOK: HAYIOHANbHA Oe3neka — ye
mapagon, a He cnpumm I ye numauHs Oyn0, € I OyOe GupiuLy8amucs
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OpeaHamu 0epAacasHol 81a0uU 3 3ANYYeHHIM HeOOXIOHUX CU [ 3ac00i8 NeGHUX
CULOBUX CIPYKIYD.

Knrouosi cnoea: Oowcepena Oesneku, iHpopmayis, 3axucHuil KOHmMYPp,
3aXUCM, CUTU OXOPOHU NPABONOPSOKY, OP2AHU OEPIICAGHOT 6TIA0U.

Mykola Orlov. Uscislenie pojecia «informacyjno-psychologiczna
sita w tworzeniu porzadku prawnego dotyczacego obrony
bezpieczenstwa narodowego» w badaniach naukowych w zakresie
narodowego bezpieczenstwa.

W artykule rozpatrzono aparat pojeciowy oraz mechanizm informacyjno-
psychologiczny w tworzeniu porzgdku prawnego, ktory zostal
wprowadzany do  badan  naukowych ~w zakresie narodowego
bezpieczenstwa, a takze stopien odpowiedzialnosci za tg¢ obrong
odpowiednich struktur organizacyjnych; podane sq réowniez propozycje do
pozniejszego badania poruszanego problemu. Autor wykazal, zZe informacje
i psychologiczne sity obronne wykorzystywane sq przez organy Scigania
wladzy panstwowej oraz niektore organy mundurowe — dzialanie jako
propagandystow, co zostato zrobione lub jest planowane w panstwie.
Udowodniono, ze istnieje naukowe uzasadnienie tezy, ze personel
informacyjno-psychologicznych sil obronnych zaangazZowany jest, w
niektorych  organach — mundurowych, do  egzekwowania  prawa.
Przedstawiono tez wniosek kornicowy: bezpieczenstwo narodowe to maraton,
a nie sprint; pytanie zostanie podjeta przez wladze publiczne pomoc
niezbedna w kwestii zdolnosci pewnych struktur wladzy.

Stowa  kluczowe:  Zrodia  bezpieczenstwa,  informacja,  obwdd
zabezpieczajgcy, obrona, sily ochrony porzqdku prawnego, wladze
publiczne.
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DEVELOPING FUTURE PSYCHOLOGISTS’
ENGLISH COMMUNICATIVE SKILLS
WITH THE ACADEMIC ENCOUNTERS SERIES

The paper presents teaching English for Specific Purposes (ESP) to
university students of psychology. The study investigates the problem of
preparing non-native speakers of English to study in English at the college
or university level. After observing during the last academic year the
second, third and fourth year students’ learning when working with
different course books and using a variety of authentic materials, the
research has shown the necessity of analyzing the Academic Encounters
series. The objective of the study is to reveal the advantages of application
of the Academic Encounters series, which can provide students of
psychology with the communicative skills they need to be successful in
academic courses.

Keywords: English for academic study, the Academic Encounters series,
professional communication skills, students of psychology.

Introduction

In ESP teaching is considered an effective tool used to efficiently
receive and convey messages for academic and professional purposes. For
example, students of a psychology department may need a suitable
command of English to succeed in their academic careers (English for
Academic Psychological Purposes — EAPP). Or they may also need English
to communicate effectively at their place of work dealing for example with
people who have psychological problems (English for Vocational Purposes
— EVP). This paper will draw attention to academic approach (EAPP) and
will present the analysis of the Academic Encounters series with the
purpose to show how much it can help future psychologists to develop their
academic skills for further study in English at university level and, of
course, for their professional activity in the future.

Materials and methods
Course books selection, application and adaptation to students’ needs
is an important area in EAPP teaching, representing a practical result of
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effective course development and providing students of psychology with all
necessary materials with the purpose to equip them with the skills they need
in their study at university.

One of the most arguable points regarding EAPP course book choice
is what the most appropriate ratio of general English to subject-specific
English in the course book is. General English focus of a course book is
good for the development of general ability to communicate more
effectively, while specific focus of a course book is perfect for improvement
of specific academic skills. Both general and specific oriented course books
will provide students with necessary skills and knowledge, but the specific
orientation of the course books in the Academic Encounters series is better
for EAPP learners’ special demands. Thus, if the choice of a course book
does depend on the students’ needs in relation to their future study at
university in our case, we are inclined to choose the Academic Encounters
series as a perfect source of EAPP materials that can be useful to develop all
necessary academic skills like note-taking, study and discussion skills as
well as can help improve students’ academic reading, writing and listening.

The first course book Academic Encounters: Human Behaviour
includes texts for reading taken from psychology and human
communications textbooks used in English-speaking colleges and
universities. It is designed to help learners improve their skills in reading
when working with authentic samples of academic texts, and in writing
when high-interest content of the texts also provides stimulus for students’
writing assignments.

The second course book Academic Listening Encounters: Human
Behaviour offers learners a large variety of tasks which involve listening
and note-taking and which focus on critical thinking, sharing personal
experiences or cultural perspectives. The course book contains authentic
audio materials designed to involve students in listening informal and
formal interviews, academic lectures in English with the purpose to expose
them to different styles of discourse.

Thus, the Academic Encounters series includes the course books
which are able to provide learners with authentic teaching materials
adequate to their academic needs. It prepares students of psychology for
success in academic settings as well as presents relevant cultural content,
with the view to promoting discussion of cultural differences and
universals. Therefore, progressing through the books, working on their
academic skills, students will be able to acquire a basic foundation in the
concepts and vocabulary of human behaviour on the one hand, and will
manage to do an academic course when studying in English at university
level in the future on the other hand.
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Results

Using a content-based approach to teach students of psychology the
skills they require to be able to do an academic course at university, the
books presented in the Academic Encounters series have been chosen as
major course books for future psychologists who are going to do an
academic course in English. The series includes two course books and two
teacher’s books. The Academic Encounters Book helps students of
psychology develop their reading, writing and study skills. The academic
Listening Encounters Book helps learners improve their listening, note-
taking and discussion skills. The two Teacher’s Books are useful to get
extra advice on the selection of structures, vocabulary, and measurement of
students’ progress and achievements through the academic course.

Discussion and conclusions

As we can see the course and teacher’s books presented in the
Academic Encounters series give EAPP teachers a possibility to offer their
students a complete four-skills course in English for academic purposes.
The great advantage of this series is that it offers students of psychology the
possibility to work with carefully selected authentic materials which can
provide a stimulus for students’ great involvement into the academic course
in the future.
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Amnkena I'opaneeBa.  Po3BuTtok 'y Mai0yTHIX mcuxosorisB
AHIJIOMOBHUX mNpogeciiiHO Opi€HTOBAHUX KOMYHIKATHBHHX YyMiHBb 3
BHKOPHCTAHHAM cepii miapyuynukiB Academic Encounters.

Y cmammi posenaHymo numanHa HAGUAHHA  CTYOEHMIB-NCUXO0I02I8
ameniticokoi.  mosu  npogecitinozo cnpsamyeanus. Poboma docniodicye
npobaemy ni020mosKu CMyOeHmis, AKi He € HOCIAMU AHeMIUCbKOT MO8U, 00
HAGUAHHS @  AHEIOMOGHUX — Konedxcax I yuieepcumemax. Ilicna
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CNOCmepediceHHs. MUHYI020 HABYANLHO20 POKY 3a NPOYECOM GUBYEHHs
cmyoenmamu  0py2020, Mpemvo2o I Hemeepmozo Kypcié (axyibmeny
ncuxonoii.  ¢axosoi  aHenilicbkoi MO8U, AKI  GUKOPUCMOBYEANU  DI3HI
NIOPYYHUKU MA EIUKY KIIbKICMb AGMEHMUYHUX MAMepianie, Mu Oiiuiu 00
BUCHOBKY NpO HeoOXiOHicmb aHanizy kuue cepii Academic Encounters.
Posensinymo 0ea niopyunuxa ons cmyoewmie i 08I KHU2u Ol 8YUmens, sKi
npedcmasneni 8 pamkax yici cepii. Memorw pobomu € susigumu nepesacu
suxopucmanus kuue Academic Encounters 01 3a6e3neuents. cmyoenmis-
NCUXONIO2I8 KOMYHIKAMUGHUMU BMIHHAMU, HEOOXIOHUMU OJIsL YCRIWHO20
ONAMYBAHHS AKAOEMIUHOZ0 KYPCY.

Knrouosi cnoea: aueniticoka 0ms axademiyHux yineu, cepis niOpYYHUKI6
Academic Encounters, npogeciiiho OpieHmoeani KOMYHIKAMUGHI GMiHHSI,
CMYOeHmu-ncuxoao2u.

Angela Gordeeva. Rozwoj u  przysztych  psychologow
anglojezycznych profesjonalnych umiejetnosci komunikacyjnych za
pomocy serii podrecznikow Academic Encounters.

Artykut dotyczy szkolen studentow psychologii w jezyku angielskim o
kierunku  profesjonalnym.  Niniejsza analiza dotyczy  problemu
przygotowania przyszlych psychologow jezyka angielskiego do nauczania w
Jezyku angielskim w college 'u CzZy na uniwersytecie. W trakcie zesztego roku
akademickiego, na podstawie obserwacji studentow drugiego, trzeciego i
czwartego roku kierunku ,,profesjonalny jezyk angielski w psychologii”,
zauwazono, ze studenci Wykorzystywali rozmne podreczniki i duzq ilosé
oryginalnych materiatow. Doszlismy do wniosku, ze konieczna jest analiza
ksigzek z serii Academic Encounters. Rozpatrzono dwa podreczniki dla
studentow i dwie pozycje dla nauczycieli, ktore ukazaly si¢ w ramach serii.
Cel studiowania — ukazanie istoty serii Academic Encounters, ktéra moze
pomoc studentom psychologii zmienic¢ ich przyzwyczajenia i przygotowac do
akademickich kursow jezykowych.
Stowa Kkluczowe: angielski dla celow akademickich, seria podrecznikow
Academic Encounters, profesjonalne umiejetnosci komunikacyjne, student
psychologii.
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BOOK PERSPECTIVES IN MODERN EDUCATION:
THE DEATH OR REBIRTH

This article explores the phenomenon of «clip thinking» and change of the
perception information in modern society. As the book, familiar to us for
centuries, transforms into something new. In the clip method presenting of
the information, through the perception of nonlinear, individual and not
always ordered pieces of information. This is confirmed by the analysis of
such indicators as the growth of literacy rate in the last almost seventh
centuries, constant growth of book printing and a comparative overview of
generated information on the Internet. They clearly show that, despite many
pessimistic forecasts, the amount of perception of information significantly
increased in comparison with the linear method. And the book as a method
of disseminating information does not disappear, but only transformed into
a more convenient source. Which is more adapted to the new conditions for
the modern reader.

Keywords: information society, clip thinking, text, blip-culture.

Introduction

Researches of time of informative society assert that the traditional
forms of assimilation of information experiencing deep crisis and must yield
more corresponding to time of «network technologies». Modern
researchers: A. Toffler, J. Bodriyar and other experts noticed, what the
source of information as a «book» is pretty soon remain in the past, but A.
Toffler assumed, that the future would remain colorful magazines [1], and
the J. Bodriyar predicted the «Internet age» — age of simulacra [2]. Indeed,
in XXI century people stop to read large texts, they give advantage to the
short volumes of information, but not large books. Instead of the full textual
expressing thoughts and feelings, often began to use pictures or photos with
a small comments. This was entails extinction the classical perception and
text by itself. What leads us to the so-called «clip» perception of
information.
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Materials and methods

The problem of «blip» or «clip» culture were studied by outstanding
scientists as E. Toffler, M. McLuhan, M. Castells. Among recent works
should be noted researches of F. I Hyrenok, T.V.Semenovskyh,
G. P. Bakhtina.

For example, M. McLuhan writes: «Society at the present stage is
transforming in the «electronic society» or «global village» and sets, by
electronic means of communication, multi-dimensional perception of the
world. The development of electronic communication returns the human
mind to pre-text era, and linear sequence of characters ceases to be a basis
of culture» [3].

In addition to electronic information there are still remaining text
information, but were significantly transformed, it’s main principle becomes
the «picture». According to A. Toffler: «Third Wave people, by contrast,
are more at ease in the midst of this bombardment of blips — the ninety-
second news-clip intercut with a thirty-second commercial, a fragment of
song and lyric, a headline, a cartoon, a collage, a newsletter item, a
computer printout. Insatiable readers of disposable paperbacks and special-
interest magazines, they gulp huge amounts of information in short takes.
But they also keep an eye out for those new concepts or metaphors that sum
up or organize blips into larger wholes. Rather than trying to stuff the new
modular data into the standard Second Wave categories or frameworks, they
learn to make their own, to form their own «strings» out of the blipped
material shot at them» [1].

The book adjusts to system sequential perception of large amounts of
information, but features of new type of consciousness are unable to handle
such large volumes because its main feature is «fragmentariness and
illogicality». T. V. Semenovskyh notes that «Clip thinking is a process of
displaying a wide variety properties of objects, without links between them,
which is characterized by fragmentation of the information flow,
illogicality, full heterogeneity of information, high speed switching between
the parts, pieces of information, the lack of a coherent picture of the
perception of the world» [4].

In some ways the trend described is true, but is it true conclusions?
Are these changes harmful? Did it really cutting our knowledge’s? Does the
information received by us decreasing in such circumstances?

The purpose of this article is to study whether the eligible these
pessimistic forecasts of worsening perception of modern information and
deaths books as information sources.

The main point of the prosecution, which predicts death of the book
— a tendency to replace text by images on modern Internet sites and
magazines. In the usual sense replacement linear text by short phrase with
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image may seem degradation. But let us compare it from the point of view
of history and equivalent amounts of data at different times.

According to the online source «Our world in data» [10] for the
period 1751-1800 in the UK, France and Germany were printed books
(Table 1).

Table 1
Production of printed books for halfa century (in thousands of books),
1454-1800

Age UK France Germany
1501-1550 2 807 34736 15 603
1551-1600 7 999 39 084 32112
1604-1650 32912 61 257 40 553
1651-1700 89 306 85163 57 708
1701-1750 89 259 73 631 78 205
1751-1800 138 335 157 153 116 814

As for 1800 at average was 0,19 books per person in Britain and
around 0,12 in France and Germany printed in year.

Until 1800 Great Britain had 54% of population learned to read and
write, in France it was 50%, in Germany — 35% (Figure 1).

OwWorld  ONetherlands @ GreatBritain O Sweden @Germany  @France Oltaly  Qireland  OBelgium ()Spain O Poland
ORussia QUSA O chile OBrazii  QArgentina  OMexico O Peru

Literacy Rats (in %)

]
1475 1500 1550 1600 1850 1700 1750 1800 1850 1300 1950 2003

The CC BY-SA license. You are weicame ta share but plesse refer to
fin i

el et al (2014} GxLAD. Broadbary & G'Rourke (2010). CIA and U

Figure 1. Literacy rates around the world from the 15th century to 2003 [9]

Dr Matthew Taunton at the University of East Anglia wrote: «In the
19th century, more people were reading more publications than ever
before ... The Times went from a circulation of 5000 a day in 1815 to
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around 50000 in the middle of the century ... In 1896, the Daily Mail — «The
Busy Man’s Daily Journal» — was launched at the cost of only half a penny,
and by 1900 it was selling nearly 1000000 copies a day .... Mudie’s Select
Library opened in 1842, and made the Victorian triple-decker novel
accessible to a wider public, with 25000 subscribers by 1890 ... Census data
can scarcely tell us much about the nature or quality of the population’s
encounters with the printed word, but they nevertheless show a rise in male
literacy from 69,3% in 1851 to 97,2% in 1900, and an even more striking
growth in female literacy, from 54,8% to 96,8% over the same period» [5].

During this period the population of Great Britain varied from
16300000 to 41154600 inhabitants [10]. What gives us is sufficient small
amount of printed text per capita.

Now take a look at the statistics on the use of the Internet among the
population as an analogy of the modern sources of information.

According to the resource «Internet live stats» at the current moment
in the UK have access to the internet about 60273385 (92,6% of the
population). In France — 55860330 (86,4% of the population). In Germany
71016605 (88,0% of the population) [7].

In 2013, company Intel has made calculation [6], which shows the
amount of information totally produced and absorbed by all users of the
network in general (Figure 2).
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Figure 2. What happens in an internet minute? [6]
87



Collected articles Issue 2017
These data can be systematized as follows (Table 2):
Table 2
Systematized data from Figure 2
Action per minute Total Bng;tn France Germany
o o o
worldwide (1,8%) (1,6%) (2,1%)
Wiki page views 438801 7898,418 7020 9214
WeChat messages 10000000 | 180000 160000 210000
Instant message MIM send | 34700000 | 624600 555200 728700
Photos uploaded 38194 687 611,104 802,074
Pages views of sites 57870 1041 925,92 1215
Searches in Google 4100000 73800 65600 86100
Hours of video uploaded
in YouTube 100,0 1,8 1,6 2,1
Hours if video watched 138889 | 2500,002 | 2222,224 | 2916,669
Messages sent in Facebook | 6900000 124200 110400 144900
Pieces of content shared in 3300000 59400 52800 69300
Facebook

This is more than clearly illustrates that we have become to receive
the information in several orders more than our ancestors.

But not all of this information is textual. Maybe in terms of classical
literature, ten-pages of description of the sunset is more developed and
correct approach. But in terms of information transfer quality photo or video
are certainly informative. Even if you do not take as a basis the idea that
only a few of us can express in words the perfection of nature, its beauty
and uniqueness. Do not forget that during the transfer, we always change
the original information. Changing the extent of our senses. Conscious or
not, miss something from a picture or put emphasis on something particular.
Photography allows each of us to see something different, something
important that close to him in the one same picture. While retaining the
basic mood wanted to show us by author.

With all that we are still have control over — how much time we
should spend on study photography, how far we want to or can now dive
into it. Do we want to study it carefully and understand the author, or we
just do not have time and we watch it for general information about the
events in the text.

Often this as example bring to show that in this way we lose the
depth of the author’s ideas. So maybe. But anyone who reads a lot, in itself
knows that the level of diving into the text also depends from our mood, our
free time and skill of the author. We are not machines. Sometimes we want
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to reread something for deeper understanding. Another paragraph we just
run over. Some pages we are leaf through when author does not excite us.
Therefore, the perception of information in the information society becomes
even more developed and multifactorial, but not so monotonous as before,
when in addition to text information, we simply had no other applications.

And this feature we have kept working with nonlinear/clip
information. Which is by its structure gives us more free treatment. It is
help us easier to sink into the picture, run through unimportant, grasp the
meaning or flip vain.

Results

Although at first sight this is completely fragmented information.
But if we are compare this amount of data, received by us now, with
information from the text era, it will be obvious that the values are
absolutely incommensurable. Now a person is not just read. In
correspondence we using audio and visual data. For a couple of hours a
person can see the whole history of some country. Or see the story about
someone's day, week, month, and even year. And this, at first look, a
kaleidoscope of information, is actually an ordered data. Which is ordered
by us, in our minds, according to our needs. It's has come time when to
obtain the necessary information we need more than one or few books.
More than one source. We already have the feasibility to almost parallel not
only learn something but also shared something and watch what was shared
with us. To collect the data used in this article was conducted search,
reading and verification of more than 30 different sources in order to find a
more optimal. With almost half of them, the work was at the same time.
That probably would not able to afford the average person of XIX century.
Therefore, we can reach the conclusion that the book is not dead, and
reading is not lost. Just our needs have increased, and the classic format has
not had time to adapt. In the beginning we broadcast information by
primitive pattern on stones and rocks. When this became insufficient, we
have created a written language, developed mathematics. Then began to mix
it all. With the development of typography books began to acquire schemes,
drawings and photos for transmission deeper meaning. Is that killed a book?
Have people stopped reading books? And now we are on the dawn of a new
era. We still do not understand what will book become at the end. What will
remain in past of it, as once happened with rock art, and that it will remain
as an essential part. It is too early to make a verdict, the book is simply not
caught up with us yet. Where from arise so many concerns about the death
of the book? E. Toffler writes: «The sudden shift of social ground rules
today, the smudging of roles, status distinctions, and lines of authority, the
immersion hi blip culture and, above all, the breakup of the great thought-
system, indust-reality, have shattered the world-image most of us carry
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around in our skulls. In consequence, most people surveying the world
around them today see only chaos. They suffer a sense of personal
powerlessness and pointlessness» [4]. It is this inability to adapt to changes
causes pessimistic and very negative assessment of the current
transformation of perception, such as the following: «Based on the views of
researchers, we can say that clip thinking leads to : mass attention deficit
disorder; losses desires of a new knowledge; destruction of needs and
ability to creativity; aided by consistent use of secondary information on the
level of processing and combining; no structuralization in desires and
actions; discrepancy way of thinking of lifestyle; inconsistency in decisions
to resolve problems even purely everyday and weakening the responsibility
for the consequences; operate only the content of fixed length, inability to
work with semiotic structures of arbitrary complexity and focus on any
information for a long time; Mass ignorance of youth and their phenomena
of their passion of their ignorance; absolute confidence in their correctness,
because the people who personify anti-intellectualism, not aware of the
problem; disparities between formal and actual level of knowledge; a sharp
decline in the actual learning and learning success; falsification of
assessment» [4, p. 151].

Discussion and conclusions

According to the study, we found:

1. The process of assimilation information in modern society does
not decrease, but rather becomes more developed and multifactorial. The
amount of information extends through audio and video inserts, making
reading not as monotonous as before, when in addition to text information,
we simply had no other options.

2. The book does not die, it’s transformed into a new presentation.
Currently, we need large amounts of information, so the structure of the
presentation should be bright so that we can more easily remember. To
obtain the necessary data we can do it longer with one or more books. Most
researchers now read in parallel up to the 30 articles in different tabs in
browser, which allows us to immediately compare the data and do a lot
more detailed conclusions about innovations of contemporary world of
science and culture. The term «text reading» itself developing, our needs
have increased, and the classical format of the book did not have time to
adjust yet.
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Ounexciii CapuenkoB. IlepcnekTHBH KHUTH Yy cy4YacHiil ocBiTi:
CMepPTh YU NepepoIKeHHS.
Y yiu cmammi oocnioscyemovca penomen «Kninose MuciieHHa» ma 3MiHu
cnputinamms iHgopmayii' y cyuacnomy cycninbcmei e3azani. Te, K 36uuHa
Ham cmonimmsmu KHU2a, Ak JiHIUHA nooava inghopmayii,
MPAHCHOPMYEMBCA 8 WOCH HOBE — 8 KIINOBY NOOAYY WLIAXOM CAPUTHAMMSL
HeNIHIUHUX, OKDeMUX [ He 3a82cOU YNOPAOKOBAHUX WMAMOUKIE iHpopmayii.
Lle niomeepooicyembcs npoGeoeHUM aHANI30M MAKUX HOKA3HUKIB, K
3DOCMAHHA  PIGHS 2PAMOMHOCHI NPOMA2OM OCMAHHIX, Matdce Cbomi
cmopiy, nocmitlie 3POCMAHHA OpYKYy KHUE A NOPIGHANbHULL 0270
inpopmayii 6 mepeoswci iHmepuem. BoHu 00HO3HAYHO nOKA3YIOMbL, WO,
He36adicalouy Ha Oa2amo NeCUMICIUYHUX NPOSHO3i8, 00CA2U CRPULHAMMA
iHhopmayii npu Kno8omy MucieHHi 0azamopazogo 30LIbULIOMbCA 68
NOPIGHAHHI 3 JUHIUHUM MemoOoM. A KHuea SK Memoo NOUUPEHHS
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inpopmayii He 3HUKaE, a auwie mpamcpopmyemvcs y Oinvbi  3pyuHe
Ooicepeno, sike Oinbut a0anmoBaHo 00 HOBUX YMOG CYYACHOMY YUMAYEs.
Knrouosi cnosa: ingpopmayiiine cycninbcmeo, Kiinoge MUcCieHHs, MeKCH,
onin-xyremypa.

Oleksij Savchenkov. Perspektywy ksiazki we wspélczesnej
edukacji: Smier¢ czy przeistoczenie.
Ten artykut analizuje zjawisko «clip myslenie» i zmiany postrzegania
informacji we wspétczesnym spoteczenstwie. Od lat zwykia ksigzka, ktora
stanowi liniowe podanie informacji, przeksztalca si¢ w przekaz clip poprzez
nieliniowg percepcje, przez postrzeganie nieliniowych, oddzielnych i nie
zaWwsze uszeregowanych fragmentow informacji. Analiza potwierdzila, ze
nastgpif wzrost umiejetnosci, w ciggu ostatnich siedmiu stuleci, dzigki
zwiekszeniu ilosci wydrukowanych ksigzek i Korzystaniu z informacji w
internecie. Widaé wyraznie, Ze mimo wielu pesymistycznych prognoz
wielkosé percepcji w clip mysleniu rosnie w poréwnaniu z metodg liniowq.
Ksigzka jako sposéb rozpowszechniania informacji nie znika, tylko ulega
transformacji w bardziej wygodne Zrédlo, lepiej zaadaptowane do nowych
warunkow wspélczesnego czytelnika.
Stowa kluczowe: spoleczenstwo informacyjne, clip mysienie, blip-kultura.
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THE FORMATION OF COMPUTER LITERACY AND
INFORMATION CULTURE AMONG FUTURE SPECIALISTS
OF THE TRANSPORT INDUSTRY

Present the problems of technological education; the issues of increasing
the effectiveness of the educational process and pedagogical skill;
specificity of teaching computer disciplines for students studying in the
specialty «Transport Technologiesy; particular qualities of studying
computer science and computer technologies in specialties connected with
transport and its processes.

Keywords: technological education, pedagogical skills, transport
technologies, educational process.

Introduction

The problems of the formation of computer literacy among the
younger generation and the application of information technologies in the
educational process were concerned by a lot of researchers as
I. T. Zaretskaya, L. P. Babenko, B. Kolodyazhny, N. V. Morse,
V. Y. Bykov and many others. Based on the practical advice of these
authors, their theoretical materials, teachers and students very often use
them in their educational activities, but the problems of development and
effective use of information and communication technologies in education
are still very relevant in modern Ukraine. Create conditions which would
most effectively operated such information space and an appropriate
educational environment, which would be for the students as comfortable
and interesting, would encourage them to self-development, have stepped
up their cognitive activity, develop their critical thinking and ability to
analyze. All of that is the purpos that should be tried to reach not only by
teachers in the field, but the government generally.

So information and communication technologies (ICT) are rapidly
developing, accelerating all the processes of scientific, technical and social
development of the country, influencing the nature of the development of
pedagogical systems and the education system as a whole. However, to
ensure the integration of Ukrainian education system into the European and
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world educational space, we should take steps to modernize the target and
technological aspects of education, based on widespread use of ICT.
Informatization of education system is a through, comprehensive directions
of innovative development of the education system, resources are still not
used properly [3].

In our country there are many problems and difficulties that have a
negative impact on the development of education informatization process,
including the following:

-in the state are not defined strategic goals and development
objectives, no long-term and medium-term forecasting and planning of
socio-economic development, as envisaged in the developed world and the
European Union;

- critical state of national scientific and technical sphere is largely
due to the lack of an effective system of public administration science,
would be responsible advocated compliance with the law and the current
needs of the development of national science and provide its interaction
with the production, carried out the necessary coordination of research and
development [1];

- imperfection of the legislation on the use of ICT in education;

- a large number of documents (in the form of reports, plans, etc.),
must be systematically filled by teachers and through the fact that there is
no time for self-education;

- the constant change of curricula also reduces the effectiveness of
the work of teachers is one of the reasons for the acceleration of their
«teacher burnouty;

- insufficient financing of educational institutions and, accordingly,
low motivation of teachers and many other problems.

In modern conditions, developed countries, in which science plays
the role of the main economic-reproduction factor, ensure their development
through science, the improvement of existing technologies, technology and
the use of fundamentally new scientific achievements.

One of the most important strategic goals that the Ukrainian society
should set for itself in the modern world is the search for opportunities and
the introduction of effective measures aimed at enhancing the development
of scientific and technical potential for accelerating the technological
development of the state's economy, increasing its competitiveness and
innovativeness [1].

Accordingly, information technology training in Ukraine still require
some improvement to reach the international advanced level, and this is
reflected in the quality of education, the level of training of future
specialists and the teachers.
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Increasing the level of computer literacy of the future specialist is an
urgent issue and requires both high professional skills of the teacher himself
and the availability of proper software and hardware that do not always
meet modern education requirements.

Materials and methods

The Odessa Automobile and Road College of the Odessa National
Polytechnic University has been working the division of transport systems
for 15 years now. Taking into account the geopolitical position of Ukraine
in general and the South region of Ukraine, in particular, is very predictable
need for staff in areas of «Transport technologies». Today, college
graduates have a demand not only in the south of Ukraine, but also in the
country generally.

To ensure that the future specialist was competitive and highly
qualified, on the basis of the college several theoretical and theoretical
conferences of international level were held with the participation of
representatives of Ghent University, employees of Odessa transport
organizations and other specialists of this branch. During such events,
students were given the opportunity to analyze modern transport problems,
to get acquainted with the modern integrated package of multimodal
transportation planning for OmniTRANS. This software is successfully
used in transport planning in transportation systems, thanks to its powerful
data processing center programming language and interface provides
convenient. OmniTRANS transport planners a powerful set of tools used to
solve a wide spectrum in the transport modeling problems. One of the main
issues facing the planner is the control and management of potentially large
and complex data sets that need to be collected and then used in models
where a large number of options can be obtained. OmniTRANS established
to carry out this difficult task, ensure effective and consistent storage of data
in a relational database, and there are no restrictions on the number of
zones, nodes or links that make up the transport network. In the near future
this software will be introduced in the educational activities of our
educational institution.

The future specialist of the transport industry should work day by
day with information, presented in the form of tables of data, both textual
and numeric, and analyze large amounts of data. Using the Microsoft Excel
table processor, a student can perform automated calculations much faster
and without errors. The use of tools such as «Finding Solutions» and
«Parameter Selection» helps students solve optimization planning problems,
transport tasks and other linear programming tasks. Everything has
particular importance, since future professional activity will be connected
with solving problems of this type.
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Using the experience of the colleges from Gent University, such as
Frank Whitlock and Dominic Gillis, as well as the teachers of colleges, a
methodical manual for diploma and course design for the specialties
«Organization of transportation and management on motor transporty,
«Organization and regulation of road traffic» in the field «Transport and
transport infrastructure» was developed. The aim is to familiarize students
with the computer model and the design of traffic on the streets of Odessa.

The high level of methodical work of the teachers of the college, the
availability of technical facilities and modern software is the basis that
encourages students to work harder while performing tasks on computers.
Free access to the Internet in the classroom, making tasks more effective
and interesting. The use of «BlendedLearning» and Internet resources
allows students to improve cognitive activity and to carry out a search
operation, and allows teachers to combine traditional methods and current
technology. The use of information and communication technologies in the
classroom improves students’ attitude to knowledge, as well as the quality
of communication between students and teachers.

Results

The success of educational process will be provided only by the
quality of the technologies. They are considered to be the guarantor of
obtaining good pedagogical results. Although the same technology can be
used by teachers with different levels of professionalism, however, there
will be no significant differences in their work. The development of
education in the future from these positions is not associated with an
increase in professionalism, and with the introduction of high-quality
technology.

Paying tribute to the idea of technological education, we cannot
disagree with the opinion that it eliminates the problem of pedagogical skill.
Certainly, XXI century will make adjustments to the development of
pedagogical paradigms; the public functions of the teacher will change.
However, it is difficult to imagine a truly humanistic society without a
teacher — spiritual guide, mentor, helper, and then — a teacher who knows
the art of influence, to awaken thought, to encourage, to infect [2].

In the process of teaching, the teacher must have a high level of
pedagogical skill. Pedagogical skills — a set of personality traits, providing a
high level of self-organization of professional activities on the basis of the
reflexive.

All the components of pedagogical skill are interrelated, they
inherent self-development, and not only growth under the influence of
external factors.
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So, to make teacher acted creatively, independently analyzed the
results of its operations and adjusting means of the orientation of the target,
it has to have a certain inner base, certain properties, characteristics, the
development of which will provide professional self-development of the
teacher, and through it — and student development.

The foundation of pedagogical skill is professional competence. The
teacher's knowledge is addressed, on the one hand, to the discipline he
teaches, and on the other hand to students whose psychology should be
well-known. In preparation for the lesson, the teacher think over its
contents, methodology takes into account the perception of students of a
certain age group, their own capabilities. The content of professional
competence is the knowledge of the subject, the methods of teaching it,
pedagogy and psychology.

The criteria of the teacher’s skill are expediency (in terms of
direction), productivity (by results), dialogicality (by the nature of relations
with students), optimality in the choice of means, creativity (in terms of
content) [2].

Discussion and conclusions

The formation of information society in Ukraine determines how to
direct its influence on the modernization of the education system, and
indirect, associated with the emergence of a new lifestyle, a change in its
quality. The rapid development of ICT, the dissemination of new
methodological training systems create conditions for unlimited access of
all subjects of education to electronic educational resources. This process is
gaining in scale and intensity, and its results convince that there is no
alternative for ICT in the modern world [3]. However, in Ukraine there are
still unresolved problems that hinder maximum efficiency of the
introduction of ICT in the education system, so the question remains open.

The need for effective use of modern computer-oriented training
systems to ensure the harmonious development, training and education of
students, requiring the teacher high professional competence and
pedagogical skills. To effectively form a future specialist, the teacher needs
not only as a source of knowledge, but also as a navigator on the life path of
personality formation, providing the cardinal needs of the student in self-
actualization.

To achieve this goal it is necessary to create such a comfortable
environment in which students and teachers will be able to develop and
implement as much as possible their abilities, knowledge and skills, but it is
necessary to consolidate the efforts of not only the teachers and
management of individual schools, and first and foremost the government.

97



Collected articles Issue 2017

References

1. Postanova Verkhovnoi Rady Ukrainy «Pro Rekomendatsii
parlamentskykh slukhan na temu: «Pro stan ta zakonodavche
zabezpechennia rozvytku nauky ta naukovo-tekhnichnoi sfery derzhavy»
[Resolution of the Verkhovna Rada of Ukraine «On the Recommendations
of Parliamentary Hearings on the topic: «On the State and Legislative
Support for the Development of Science and the Scientific and Technical
Sphere of the State»]. (n.d.), zakon2.rada.gov.ua. Retrieved from
http://zakon2.rada.gov.ua/laws/show/182-19 (in Ukrainian)

2. Ziaziun, 1. A., Kramushchenko, L. V., & Kryvonos, 1. F. (2004).
Pedahohichna maisternist [Pedagogical Excellence] (2nd ed.). Kyiv:
Vyshcha shkola. (in Ukrainian)

3. Bykov, V. Y. (2011). Tekhnolohii khmarnykh obchyslen —
providni informatsiini tekhnolohii podalshoho rozvytku informatyzatsii
systemy osvity Ukrainy [Cloud computing technologies — leading
information technologies for the further development of the informatization
of the Ukrainian education system]. Kompiuter u shkoli ta simi — Computer
in school and family, 6, 3-11. (in Ukrainian)

Ounena Ilepe3Ba, Cepriii MupoHeHKo. ®DopMyBaHHSA
KOMII'IOTEpPHOI rpamMoTHOcTi Ta iHpopmauiiiHOI KyJAbTYypu B
Mai0yTHHOro axiBusi TPAHCIIOPTHOI raays3i.

Bioobpasiceno npobnemu mexnonocizayii oceimu, NUMAanHs NiOBUUEHHS
ehexmueHoCmi  HAGUAILHO20 NpPoYecy, Nneodazoiuny MaticmepHicms i
BUKIAOAHHS KOMI TOMEPHUX OUCYUNTIIH OISl CMYOEHMIB, Ki HA8UAIOMbCsL 3
cneyianizayicio «Tpancnopmui  mexnonoziiy, ocobausocmi — 6UGYEHHS
iH(hopmamuxu ma Komn lOmepHuUx MexXHON02iU HA CReyianbHOCMAX, SKI
N0 SA3aHI 3 MPAHCHOPMOM MA NPOYECamu, SKi N08 SA3aHI 3 HUM.

Kntouosi cnosa: mexwonozizayis oceimu, neodazo2iuHa MalcmepHicmy,
MPAHCNOPMHI MeXHOA02I], HA8YATbLHUIL npoyec.

Elena Perezva, Sergey Mironenko. Ksztaltowanie
komputerowego pi$miennictwa i kultury informacyjnej u przyszlego
fachowca branzy transportowej.

Przedstawiono tu problem innowacji edukacji, rozpatrzono zagadnienia
dotyczqce podwyzszenia efektywnosci procesu edukacyjnego i umiejetnosci
pedagogicznych; ukazano  specyfike  wykladania  przedmiotow
informatycznych dia studentéw, ktorzy studiujg na kierunku «Technologie
transportowe», wlasciwosci studiowania informatyki i komputerowych
technologii na specjalnosciach, ktére sq zwigzane z transportem i
skorelowanymi z nim procesami.
Stowa  kluczowe: innowacja edukacji, pedagogiczne umiejetnosci,
technologie transportowe, edukacyjny proces.
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THE CATEGORY «PROFESSIONAL BURNOUT»:
THE ESSENSE AND CHARACTERISTIC

The article is devoted to the problem of burnout as a destructive
phenomenon in the work of university teachers. Three main approaches to
the definition of professional burnout have been outlined. A generally
accepted theory of viewing the structure of burnout as the one including the
emotional debilitating, depersonalization process of personal achievement
has been scrutinised. Main mental and physical symptoms and hallmarks of
debilitation reflected in physical, psychological, and behavioral spheres of
a teacher’s life have been identified. The article deals with a problem of
professional burnout of staff. Considered occupational stress factor leading
to the emergence of professional burnout and some views on the nature,
symptoms, and consequences of professional burnout and exhaustion of
energy in emotional and personal resources of the university teacher.
Keywords: burnout, depersonalization, university teacher, professional
activity.

Introduction

In existing conditions of globalization, the growth of information,
communicative, emotional stresses, lack of motor activity and interference
in the harmonious lifestyle of modern man as a result of the intensification
of professional activity, the professional burnout has become a present-day
phenomenon.

As a phenomenon of the subject of lab our existence, the
professional burnout sone of the major problems of theoretical and applied
psychology of labor, the subject of work psychology, psychology of
management and human resources management.

The urgency of professional burnout issues is related to the
phenomenon conceptualization of the burnout in the context of labor
activity, the definition of mechanisms and risk factors of its evolution aimed
at development of scientifically grounded technologies for counteraction to
its negative consequences.
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Materials and methods

There is no clear updated vision and understanding of the deep
psychological mechanisms of the phenomenon of «burnouty at the
conceptual level.

So, for example, in the analyzed dictionary sources (Great
Dictionary of Modern Ukrainian Language / Formation and editors,
V. T. Busel; Philosophical Dictionary / Ed. V. V. Shynkaruk; Psychological
Dictionary etc.) there are not clear definitions of concepts «burnouty,
«emotional extinction», «professional burnout». This proves that, despite of
a number of investigations, dealing with certain aspects of the burnout, a
significant number of issues remain unresolved.

Among them: the lack of unambiguous understanding and definition
of the subject area of the phenomenon of burning; A variety of views on
nature, the root cause of burnout and its structure; unreasonably wide
interpretation of the phenomenon of burning and its spread to various
spheres of human life, except for professional.

Therefore, the purpose of this article is to substantiate the essence
and highlight the characteristic of the category of «professional burnout» on
the basis of theoretical analysis of science sources.

To do this, consider the concept of «emotional burnout».

The term «burnout» was proposed by the American psychiatrist
H. J. Freidenberg in 1974. Sometimes this term is translated as «emotional
burningy. H. J. Freidenberg investigated the syndrome that manifested itself
in the following manifestations:

a) Feelings of indifference, emotional devastation, exhaustion (one
can not give up work as it was before);

b) dehumanization (development of negative attitude towards its
colleagues and clients);

c¢) negative self-perception in a professional plane — a feeling of
insufficient professional skills.

There are three main factors that play a significant role in the
emotional burnout syndrome — personal, role and organizational.

Personality factor. The conducted studies show that age, family
status, herds of this work, do not affect the emotional burnout. But women
in a greater degree develop emotional exhaustion than men, they fail to
connect the motivation (arranged wages) and the development of the
syndrome due to the importance of work, satisfaction with professional
growth.

Psychologist H. J. Freidenberg describes «burning downy» as
sympathetic, humane, mummy, idealistic, oriented to people, and — at the
same time — unstable, introverted, obsessed with fixed ideas.

V. Boyko points out the following personal factors contributing to
the development of a syndrome of professional burnout: a tendency to

101



Collected articles Issue 2017

emotional coolness, a tendency to intensive experience of negative
circumstances of professional activity, weak motivation of emotional
dedication in professional activity.

Role factor. Established relationship between role conflict, role
uncertainty and emotional burnout. Work in the situation of distributed
responsibility limits the development of the syndrome of emotional burnout,
and with a not clear or unevenly distributed responsibility for their
professional actions, this factor sharply increases even at a significantly
lower work load. Contribute to the development of emotional burnout those
professional actions in which general efforts are not coordinated, there is no
integration of actions, there is competition, while the successful outcome
depends on the concerted actions.

Organizational factor. The development of the emotional burnout
syndrome is associated with the presence of intense psycho-emotional
activity: intensive communication, reinforcement of its emotions, intensive
perception, processing and interpretation of the information received and
decision-making. The second factor in the development of emotional
burnout is the destabilizing organization of activities and the disadvantaged
psychological atmosphere. This is a fuzzy organization and planning of
work, lack of necessary funds, the presence of bureaucratic moments, many
hours of work, which has a difficultly measured content, the presence of
conflicts both in the system «leader — subordinate» and among colleagues.

There is another factor that contributes to the syndrome of emotional
burn-up — the presence of a psychologically complex contingent, which has
to deal with a professional in the field of communication (serious patients,
«complex» adolescents, etc.)

Currently, there are several theories that distinguish the stages of
emotional burnout.

J. Grinberg proposes to consider emotional extinction as a five-step
progressing process.

1. The first stage of emotional burnout («honeymoony»). An
employee is usually happy with work and tasks, and is enthusiastic about
them. However, as work continues to continue, professional activity begins
to bring less satisfaction and the worker becomes less energetic.

2. The second stage («fuel shortage»). Fatigue, apathy appear, there
may be problems with sleep. In the absence of additional motivation and
incentives, the employee loses interest in his work or disappears
attractiveness of work in this organization and the productivity of its
activities. Possible violations of labor discipline and disqualification
(distancing) from professional duties. In the case of high motivation, the
worker can continue to burn, using internal resources, but at the expense of
his health.
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3. Third stage (chronic symptoms). Excessive work without rest,
especially «workaholics», leads to such physical manifestations as
exhaustion and predisposition to illnesses, as well as psychological
experiences — chronic irritability, acute malice or depression, «tucked into
the corner». The constant experience of lack of time.

4. The fourth stage (crisis). As a rule, chronic diseases develop,
resulting in a person partially or completely losing capacity for work.
Increasing dissatisfaction with their own efficiency and quality of life.

5. Fifth stage («breaking the wall»). Physical and psychological
problems become more acute and can provoke the development of
dangerous diseases, threatening the person’s momentum. The employee has
so many problems that his career is in jeopardy.

Scientists B. Perlman and E. A. Hartman proposed a «Dynamic
Model» that includes four stages of emotional burnout:

1. The first stage is the tension associated with additional efforts to
adapt to situational work requirements. Such tensions call the two most
likely types of situations. First: skills and abilities of an employee are
insufficient to meet the status-roles and professional requirements. Second:
work may not meet its expectations, needs or values. These and other
situations create a contradiction between the subject and the work
environment, which triggers the process of emotional burnout.

2. The second stage is accompanied by a strong feeling and stressful
experience. Numerous stressful situations do not cause relevant experiences,
because there is a constructive assessment of their capabilities and
awareness of the requirements of the working situation. Movement from the
first stage of emotional burn-up to the second depends on the resources of
the individual and on the status-role and organizational components.

3. The third stage is accompanied by the reactions of the main three
classes (physiological, affective, cognitive) in individual variants.

4. The fourth stage is an emotional extinction as a multifaceted
experience of chronic psychological stress. Being a negative consequence of
psychological stress, the burnout experience manifests itself as a physical,
emotional exhaustion, as an experience of subjective misfortune — physical
and psychological discomfort. The fourth stage is figuratively comparable
to the «attenuation of combustion» in the absence of the required fuel.

According to M. Burisch the model, the development of the
emotional burnout syndrome is a series of stages. At first, there are
significant energy costs — the result of an extremely high positive
installation for professional activities.

As the syndrome develops, there is a sense of fatigue, which is
gradually replaced by disappointment, decreased interest in their work.
However, it should be noted that the development of emotional burnout is
individual and is determined by the difference in the emotional and
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motivational sphere, as well as the conditions in which the professional
activities of a person.

In the development of a syndrome of emotional burnout, M. Burisch
distinguishes the following stages and phases:

Preventive phase

Excessive part:

- Excessive activity;

- Sacrifice of needs that are not linked with work, conscientious
removal from your mind of failures and disappointments;

- Limitation of social contacts.

Exhaustion:

- Feeling of tiredness;

- Insomnia;

- Risk of accidents;

Reduction of personal participation

In relation to colleagues:

- Loss of positive conception of colleagues;

- Step up from assistance to control and supervision;

- Shifting of guilt for one’s failures onto others;

- Dominance of stereotypes in personal behavior towards other
employees manifestation of inhuman approach to a person.

In relation to other people:

- Absence of empathy;

- Indifference;

- Cynical remarks.

In regard to professional activities:

- reluctance to perform their own duties;

- unsubstantiated prolongation of pauses in work, late arrivals,
leaving work sooner;

- focus on material side with unhappiness with work.

Growing requirements:

- loss of life ideal, focus on one’s needs;

- feeling of being used by other people;

- envy.

Emotional reactions

Depression:

- Constant feeling of guilt, decline in self-esteem,;

- Uncalled for fears, mood changes, apathy.

Agression:

- protective behavior, accusation of others, ignorance of one’s own
inputs in failures;

- lack of tolerance and ability to compromise;
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- suspicion, conflict with other.

Phase of distructive behavior

Intellectual sphere:

- Decrease of concentration, inability to perform complicated tasks;

- Rigid thinking, lack of imagination.

Motivation area:

- Lack of initiative;

- Decrease in effective activities;

- Performing duties strictly following instructions.

Emotional social sphere:

- Indifference, avoidance of informal contacts;

- Lack of participation in other people’s lives or excessive
attachment to a specific person;

- Avoiding subjects linked to work;

- Self-sufficiency, loneliness, abandonment of hobbies, boredom.

Psycomatic reactions and decline in immunity:

- Inability to relax in a free time;

- Insomnia, sexual disfunctions;

- Increased blood pressure, tachycardia, headaches;

- Pain in the back, digestive disorders.

Disappointment and negative approach to life:

- Feeling of impotence and lack of meaning in life;

- Existence despair.

According to M. Burysch, a strong dependence on work leads in the
end to complete despair and existential emptiness.

Results

Thus, according to the results of the theoretical analysis of the
concepts of «emotional burnout», «professional burnout» is extremely
important in the professional activity of the individual.

The study of the mechanisms of counteraction to professional
burnout as a systemic effect of subjective-personal, organizational and
social factors is important for many branches of science and practice related
to practice, professional maladaptation, deformation, mental well-being and
professional health, labor motivation, social interaction of employees in
various professional groups.

Professional burnout is a system quality of the subject of
professional activity, which is formed as a result of the violation of optimal
functioning in the system of «subject — profession — organization — society».

It is manifested in negative psychic conditions, attitudes towards
oneself or in their own achievements, to other subjects of professional
activity, as a cause and effect of reducing the supply of resources at
different levels of psychological regulation.
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Discussion and conclusions

Thus, professional burnout is an inserted into the system quality of
the individual, which manifests itself in the deformation of professional
objectives by way of semantic alienation. The dynamics of the development
of professional burnout is due to contradictions between the organizational
and professional requirements to the subject of labor, its expectations, the
activity of attracting resources to the activities and management of them.
With the negative development of professionalization, these contradictions
contribute to the violation of semantic regulation, semantic alienation (loss
of faith and the content of active activity), decrease in the activity of life
position and confidence, are manifested in a significant change of subjective
assessment of the ratio of vital «losses» and «achievements».
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Jlapuca Beryn-Tpauyk. CyTHicTh Ta XapakTepuCcTHKa KaTeropii
«npodeciline BUTOPAHHS».
Y ecmammi posensioaemovca eaxciuea npobrema npogecitinoco 8ueopanHs
nepcouany. Posenanymo uunnux npogpecitinoco cmpecy, wjo npuzeooums 00
BUHUKHEHHS NPOGheCiliHO20 BU2OPAHHS, | OesIKi NO2IAOU HA CYMb, CUMAMOMU
ma HAacuioku npogeciunoco USOPAHHA U BUCHANCEHHS eMOYIlHO-
eHepaitiHux i 0c0008UX pecypcis suxkiadayis euwoi wikoau. Ilpoananizosano
CYHACHULl CMAH U3HAYEHH NpeOMemHol obnacmi (eHoMeHy BUSOPAHH,
pisHOMaHimma — no2usadie, 1020  NEPUONPUYUHY  ma  CIPYKMYpY;
MpAKmMyeants Qenomeny ueopaunHa i 1020 nowiupenus Ha pisHi cgepu
J0OCbKOI  dicummeoisiabHocmi. Byno posensanymo mexauizmu  npomuoii
npoghecitinomy — GUCOPAHHIO, NUMAHHA, NOGSI3aHi 3  Npoghecitinow
Odesadanmayiero,  Oepopmayicro,  Oywiegnum  OraeoNORYYYAM — md
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npogecitinum 300po8’sim, mpyoogoi momugayii, coyiarbHoi 83aEMOOIL
BUKAAOAYIB BUUOT UIKOTU.
Knrouosi cnosa: sucopanms, denepconanizayis, npogecitine ueopanHsi.

Larisa Behun-Trachuk. Tre$¢ i charakterystyka Kkategorii
«wypalenie zawodowey.
W artykule rozpatruje sie wazny problem wypalenia zawodowego
personelu. Analizie poddano czynniki zawodowego stresu, ktory
doprowadza do powstawania wypalenia zawodowego, oraz niektére
poglgdy na istote, symptomy i skutki wypalenia zawodowego, a takze
wyczerpania emocjonalnych, energetycznych oraz osobowych zasobow
wyktadowcow wyzszych uczelni. Przeanalizowano aktualny stan okreslenia
przedmiotowego obszaru zjawiska wypalenia; przedstawiono rézne
poglgdy, praprzyczyne tego zjawiska i jego strukture; a takze jak
traktowany jest ten problem i jak rozprzestrzenit si¢ na rézne obszary
ludzkiego zycia. Rozpatrzono takze mechanizmy przeciwdziafania
zawodowemu wypaleniu, zagadnienia zwigzane z zawodowqg dezadaptacjg,
deformacjgq, jak réwniez psychiczng kondycjg i zdrowiem, z motywacjg
zawodowq i Spolecznym wspaéfdziataniem wykfadowcow wyzszych uczelni.
Stowa kluczowe: wypalenie, depersonalizacja, wypalenie zawodowe.
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DEVELOPING SOFT SKILLS AT ESP CLASSES
IN TECHNICAL HEIS

The growing role of social competencies, also referred to as soft skills, for a
future working career is discussed, given a significant altering of the
concepts of job families and functions, profession, workplace, working
hours in the changing economy. The major attention is paid to such soft
skills as collaboration, communication, critical thinking and problem-
solving and the ways they can be developed at ESP classes in technical
HEIs. Some exercises based on student-centred approach aimed to form
these important skills are mentioned. To assess the effectiveness of the
teaching methods applied through the module devoted to communication in
academic and professional environments, a survey was undertaken among
students of the first year. Its results show that innovative methods including
role plays, team work and brain-storming are generally perceived by
students as less appealing and efficient than more traditional ones such as
reading or translation. It is concluded that more efforts are needed to
introduce student-centred practices for developing soft skills.

Keywords: soft skills, social competencies, ESP, innovative teaching
methods, student-centred learning.

Introduction

In the coming years the global workforce is expected to experience
significant altering of job families and functions. The World Economic
Forum recently stated that «65% of children entering primary school today
will ultimately end up working in completely new job types that do not yet
exist» [1]. Even today we can see that the concept of «professiony itself has
blurred, with an employee having to master still new skills and sometimes
becoming literally jack-of-all-trades. For instance, emerging small-scale
start-uppers usually simultaneously become experts in accountancy,
logistics, management etc. apart from their major occupation.

Moreover, the workplace is no more as it used to be. The
introduction of advanced information technologies, creation of
intercontinental companies, rearrangement of traditional economies have
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made and will continue making work and workers more flexible, adjustable
to new conditions and challenges. This means that employees are no more
strictly tied to a definite workplace and working hours; members of teams
may be located in different cities, countries and even continents. And the
work itself is less routine requiring skills and knowledge of many adjacent
fields. For example, being at least basically computer literate is now a must
in almost all areas, while 30 years ago access to computers was a privilege
of the few. Project work, one example of non-routine activity, has increased
40-fold over the past 20 years, making collaboration and teamwork more
important than ever [2].

This is especially apparent in middle-class jobs that will increasingly
depend on a worker’s ability to process and convey information [3]. To
succeed at work, people must be able not only to analyse problems without
the benefit of instructions but also to communicate their findings to others,
across borders and time zones.

Another reason to rethink the approach to preparing for future jobs is
the huge rise of Al technologies and robotics, which have penetrated into all
spheres of our life. While robots have been historically confined to
performing manufacturing tasks explicitly preset by designers, now
advanced robotic systems have been successfully implemented carrying out
a wide range of once only human cognitive tasks. And this tendency is
going to ever grow in future. The estimates [4] show that «about 47 percent
of total US employment is in the high risk of being automated relatively
soon, perhaps over the next decade or twoy.

The U.S. Department of Education emphasises [5] that 60 percent of
all new jobs in the early 21st century will require skills that only 20 percent
of the current workforce possesses, which means urgent necessity in
reshaping the whole process of preparation for a future working career,
especially in higher education.

An individual starts to make choices in education that will affect the
skills needed in their career at least a decade before they enter the
workplace — by which time technology and consumer preferences will have
changed significantly.

In 2015, the World Economic Forum published a report [6] that
focused on the pressing issue of the 21st-century skills gap. In that report,
they defined a set of 16 crucial proficiencies for education in the 21st
century. Those skills include six «foundational literacies», such as literacy,
numeracy and scientific literacy, and 10 skills that are labelled
«competencies» and «character qualities». Competencies, which are also
referred to as soft skills [7], are the means by which students approach
complex challenges; they include collaboration, communication, critical
thinking and problem-solving. Character qualities are the ways in which
students adjust to changing environment; they include curiosity, adaptability
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and social and cultural awareness. Overall, they argue that social skills —
such as persuasion, emotional intelligence and teaching others — will be in
higher demand across industries than narrow technical skills (or hard skills),
such as programming or equipment operation and control. In essence,
technical skills will need to be supplemented with strong social and
collaboration skills.

That is why it is clear that our education system needs to adapt by
providing training that places more emphasis on developing these abilities
in students, moving beyond the current learning-for-exam focus to more
group-based projects, in-class presentations, and team-working exercises.

Materials and methods

In this article we will focus on soft skills and the ways they can be
developed at English classes. We assume that active methods of teaching
based on student-centred approach are more efficient in fostering social
skills than traditional ones. Our discussion will be based upon the analysis
of the survey made in National Technical University «Kharkiv Polytechnic
Institutey (NTU «KhPI») aimed at learning how students perceive
innovative teaching approaches compared to traditional ones.

Recently, the department of foreign languages has designed and
implemented a competence-based syllabus for the students of technological
departments who study ESP during their first and second years. The first
module, 64 hours long, is devoted to socialising in professional and
academic environments. And it is during this time when communication and
collaboration skills are mostly developed. The activities fostering these
abilities in students are embedded into the syllabus through various tasks
including time-proven classical ones such as reading or vocabulary
exercises as well as more active pursuits, i.e. role-plays, surveys, interviews,
research work etc. The latter are sometimes called innovative methods of
teaching despite the fact that they are known and have been used for
decades. Nevertheless, it should be admitted that most students have no or
little experience in applying them. That is why the word innovative is quite
appropriate in this context.

Advocates of the 21%-century skills favour student-centred methods
— e.g. problem-based learning and project-based learning — that allow
students to collaborate, work on authentic problems, and engage with the
community [8]. And, yet, Ukrainian teachers still rarely use them. But most
teachers of our department after duly organized ESP teacher development
seminars given by the trainers of the British Council (Ukraine) have started
effectively using their teaching strategies based on student-centred
approach.
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Following are the ways we applied during the English classes for
non-native speakers to maintain some of the basic soft skills in the
framework of this approach.

- Communication. As a soft skill, communication is not about being
just loquacious. Able communicators can adjust their speaking style in
agreement with their audience, and explain complex issues to their
colleagues and collaborators. Communication is also an important aspect of
leadership, with the University being the place to raise future leaders in
scientific and technological spheres.

To develop this skill in ESP class it is necessary to create a
language-rich environment. We can achieve this e.g. using audio- and
videofiles of different situations from everyday life and proposing students
to role-play them after listening or watching (buying tickets at the booking-
office, leaving a message on the phone, booking a hotel room, etc.).

One way of promoting communication is arranging discussion in
pairs or groups. The ability to communicate ideas and to be an active
listener has been the less developed skill both in Ukrainian secondary
school and at the university. Besides, most students with poor English are
shy enough to demonstrate their English to the teacher and the whole class,
they are afraid of making mistakes preferring to be silent rather than
stumbling every other moment. Moreover, the usual practice of the teacher
asking the students one after another steals time and demotivates those not
engaged in interaction. That is why pair and small-group work, that
provides full-scale involvement in the activity, may serve as a technique
which can repair communication training gap.

- Collaboration (or Teamwork). Good teamwork involves a
combination of other soft skills. Working in a team towards a common goal
requires the intuition and interpersonal acumen to know when to be a
leader, and when to be a listener. Good team players are perceptive, as well
as receptive to the needs and responsibilities of others.

To train this skill, it is important to foster greater respect and
tolerance for others and provide opportunity for group work. Only working
on a definite task of the project students can have a practical experience of
teamwork and learn how to distribute or assign roles in the team and
achieve the required goals.

As an example we can discuss preparing a presentation by a small
team (3-4 students). They select the topic in the area in question, choose the
head of the group who set the tasks. After the presentation is delivered, their
work is assessed collectively.

- Problem solving (Critical thinking) does not just require analytical,
creative and critical skills, but a particular mindset: the efficiency of the
problem solution should also depend on measured judgment and rely on
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strong teamwork. Individuals who solve problems with the aid of the team
have a great advantage over those who toil alone.

Creative problem solving requires corresponding creative activities.
So our teachers use exercises and techniques to help students define the
problem, brainstorm ideas, decide on a solution and even implement the
solution and review the results. The purpose of these activities is to get
students to think about the problem in different ways and have some fun
while solving it. The activities can be performed individually (for example,
make a rule out of examples) or as a group work when a team of members
analyze information, negotiate and cooperate with one another. It also
encourages them to listen to each other and to think about the way they
make decisions. One example may be suggesting that after reading a
professional text the students should discuss and propose another way of
solving the same problem.

Results

To assess the effectiveness of the teaching methods applied through
the first module, a survey was undertaken among students of the first year.
There were 41 respondents from different student groups who evaluated
their attitude to the methods and activities. The questionnaire included a
randomly arranged list of activities and an evaluation grid. For each
activity, students were asked to score from 0 to 5 (1) the frequency of its
use; (2) how they like it and (3) its efficiency for them personally. The
activities included both traditional ways of teaching, e.g. oral and written
translation, learning texts and dialogues by heart, vocabulary exercises, tests
etc., and active ones such as pair work, role-plays, presentations,
brainstorming, totalling 26 items. This does not mean that all these activities
and techniques were used equally by all teachers. The main idea was to
receive students’ feedback mainly on the perception of active methods
compared to traditional ones.

After collecting data from the respondents, we averaged the scores
(1), (2) and (3) across each method/activity and then aggregated them into
two groups corresponding to the abovementioned traditional and innovative
approaches. The obtained data are presented in the following chart
(Figure 1).

From the chart it is evident that traditional methods are evaluated
higher than innovative ones on each of the three aspects, while the
respondents express almost the same positive attitude to both. These results
have absolutely proved our assumption on students’ little experience in use
of the innovative methods. It really took time and effort to make the learners
accustomed e.g. to pair work or brainstorming activities. This is one of the
reasons, in our opinion, why the scores for innovative methods are a little
lower.
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Figure 1. Students’ average scores of frequency, likes/dislikes and
efficiency of traditional and innovative teaching methods and activities

It is worth, though, mentioning that one of the active practices
received the highest possible scores far outranking all others. This is role-
plays, their likes averaging 3,87 points and effectiveness — 3,90 points,
exceeded only by the traditional way of teaching when students work under
the guidance of the teacher with 3,96 and 3,97 respectively. It was evident
both in class, when students eagerly participated in such activities, and by
the results of the questioning.

The lowest grades out of the innovative methods were given to
preparing a presentation: likes — 1,95 and effectiveness — 2,23 points. The
reason for students’ underestimation of this activity and innovative methods
in general may be overwhelming tradition of teacher-centred classes where
students rely in obtaining knowledge and skills mostly on the teacher but
not themselves or their peers. So changing students’ attitude towards active
learning methods is really vital.

Discussion and conclusions

Soft skills are an integral part of the 21* century skills required by
ever evolving economy. Soft skills give the opportunity to be successful
beyond the field of activity and the way of work. They are significant both
in work and in life. The higher you climb your career ladder the greater role
social skills play in your life. Creation of soft skills is obviously built on the
basis of training logical skills with the help of exercises and practical
simulations making students to solve problems by themselves. It is hard to
check the degree of mastering these skills that is why the development of
proper exercises is so important.

More efforts are needed on the part of students and teachers as well
as educational policymakers to shift the emphasis from passive receiving
knowledge to active knowledge-mining not least via communication and
collaboration.
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Ouavbra JlazapeBa, Ougena KoBryn. Po3BuTOoK coniajbHUX
xommnerenuiii  (Soft skKills) wa samsiTTsix 3 aunraiiicbkoi MoBH 3a
npodeciiinnm cnpsimyBanuam (ESP) B rexniunux BH3.
0b62060p1OEMBCA 3pOCMAIOYA POTL COYIATLHUX KOMNEMEHYil, AKI MaKox#
Hasusaiomvcs  «eHyukumu  Hasuukamuy (Soft  skills), ons  maibymuvoi
npodghecitinoi kap ’epu, 3 027150y HA 3HAYHI 3MIHU Y CymHOCMI pobomu ma
pobouux ¢yuryiti, npogecii, pobouozo micys, pobo402o Hacy 8 yMO8ax
Minnueoi exonomiku. OCHOBHA Y8aza NPUOINAEMbCA MAKUM COYIATbHUM
KOMNemeHyiam AK CRiénpays, KOMYHIKayid, KpumuyHe MUCNIEeHHA ma
sUpiueHHs npodaem, a maKko;c cnocobam iXHbO2O PO3IGUMKY HA 3AHAMMAX
3 aueniticokoi’ mosu 3a npogheciinum cnpamyearnuam (ESP) y mexuiunux
BH3. Posensioaromuvcs 0esKi 6npasu, OCHOBAHI HA CIYOeHMOYEHMPOBAHOMY
nioxooi, AKi CHPAMOBAHI HA (DOPMYBAHHA YUX BAXCIUBUX HABUYOK. [nA
OYIHKU epeKmueHocmi Memooié BUKIAOAHHA, WO 3ACMOCOBVIOMbCS Y
HAGUALHOMY MOOYIL, NPUCBAUEHOMY CRIIKY8AHHIO 6 AKAOeMIYHOMY ma
npocpecitinomy cepedosuyi, OY10 RPOBEOEHO ONUMYBAHHS Ceped CHYOeHmMIE
nepuiozo kypcy. Hozo pesynomamu nokasyrome, wo iHHo6ayiiini Memoou,
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Maxi 5K ponvol iepu, KOMAHOHA pOOOMA ma MO3KOSUL WIMYPM, SK
npasuno, CRPUUMArOMbCs  CMYyOeHmamu sIK  MeHwl npusabiuei  ma
eghexmueHi, Hidc Mpaouyiiini, HANPUKIAO, YUMAHHA YU nepexnao. 3pobaeHo
BUCHOBOK, WO HEOOXIOHI 000amKo6i 3yCUlIl 3  GNPOBAONCEHHS
CMYOeHMOYEeHMPOBAHUX 6Npa8 ma 3a80anb 05l  PO3GUMKY CHYYKUX
HABUYOK.

Knrouoei cnoea: enyuxi naguuku, coyianvHi KomMnemeHyii, aueniticbka Mosa
3@ NpogheciiHuM — CNPSAMYSAHHSAM,  IHHOBAYIUHI MemoOu  HAGYAHHS,
CMyO0eHmoyeHmpoanull nioxio.

Olga Lazarjewa, Olena Kowtun. Rozwdj spolecznych
umiejetnosci (soft skills) na zajeciach z jezyka angielskiego zawodowej
specjalizacji (ESP) na wyzszych uczelniach technicznych.

Omoéwiona zostata wzrastajgca rola spofecznych umiejetnosci, ktore
nazywa sig¢ rowniez «migkkimi umiejetnosciami» (soft skills), dla przyszlej
kariery zawodowej, ze wzgledu na znaczne przemiany w istocie pracy i
funkcjach zawodowych, zawodzie, miejscu pracy i czasie pracy w
warunkach zmiennej gospodarki. Giéwng uwage zwraca si¢ W tym artykule
na takie spoleczne umiejetnosci, jak wspolpraca, komunikacja, krytyczne
myslenie i rozwigzyWanie problemow, a takze sposoby ich rozwoju na
zajeciach z jezyka angielskiego zawodowego profilu (ESP) na wyzszych
uczelniach technicznych. Rozpatrzono pewne c¢wiczenia oparte na
indywidualnym podejsciu do uczniow, majgce na celu ksztaftowanie W nich
owych istotnych umiejetnosci spolecznych. Dla oceny efektywnosci metod
wykladania tych umigjetnosci, stosowanych w edukacyjnym module,
poswieconym relacjom w akademickim i zawodowym srodowisku,
przeprowadzono wywiad wsrod studentow pierwszego roku. Jego wyniki
pokazujg, Ze innowacyjne metody, takie jak gra fabularna, praca zespotowa
i burza mozgow, z reguly postrzegane sq przez studentow jako mniej
atrakcyjne i efektywne zadania niz tradycyjne, na przykiad czytanie czy
tlumaczenie. Sformutowano wniosek, zZe konieczne sq dodatkowe wysitki,
zeby wprowadzi¢ éwiczenia i zadania nastawione na uczniow dla rozwoju
migkkich umiejetnosci.
Stowa kluczowe: migkkie umiejetnosci, socjalne kompetencje, jezyk
angielski, specjalizacja zawodowa, innowacyjne metody nhauczania,
podejscie nastawione na uczniow.
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METHODOLOGICAL APPROACH TO THE RESEARCH
OF THE PROBLEM OF FUTURE CHEMISTRY AND BIOLOGY
TEACHERS’ CREATIVE POTENTIAL DEVELOPMENT
IN HIGHER EDUCATIONAL ESTABLISHMENTS

In the article on the basis of the pedagogical theory and practice analyses
there were investigated and discovered the opportunities of the
methodological approach to the research of the problem of future chemistry
and biology teachers’ creative potential development in the process of
specialist training in the higher educational establishments. It is declared
that a particular way reference enables to determinate the teaching
activities strategy, the lines of approach, to explain the project conception
of the developing model of the researched phenomenon. It has been
investigated that the paradigmatic approach usage, being realized through
the system of such approaches: system-practical, person-centered,
competent, dialogical which compose methodological basis of the problem
investigation, just provide a means of system development of future
chemistry and biology teachers’ creative potential.

Keywords: approach, future chemistry and biology teachers’ creative
potential development.

Introduction

Under the condition of the industrial society the role of higher
education in the society functioning and in man’s life has been changed
essentially: the high rate of scientific and practical mankind knowledge
accumulation, the complicacy of all kinds of man’s activities set much
higher conditions to the level of specialist training with the diploma of
higher educational establishments compared to the previous practice.
Firstly, this is reflected in proficient higher level of knowledge use that will
help future chemistry or biology teacher to fulfill effective professional
implementation; secondly, in qualitative deeper and system acquisition
variety of skills, technologies and strategies of cognitive and practical
activity; thirdly, in motivation training to individual study which rise in
arms and from the sphere of «intellectually» advanced merge into
something of minimal necessity as a result of rapid alternation in
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professional and social spheres. The scientific literature analyses claims that
modern teacher’s creative potential is a very important characteristics of the
professionalism, as well as a multiplex and dynamic phenomenon. The
creative potential is connected with the search of some new paradigm
attitude and methodological approaches, which characterize the pedagogical
reality, its methodological basis without which one cannot reach the
effective research problem solution.

Materials and methods

For the achievement of the objective, challenges implementation and
hypothesis proof there was used such complex of methods: analysis,
synthesis and philosophic psychologically-pedagogical systemization and
methodical research, inquiry (filling a form, testing, discussion),
pedagogical experiment for discovering of results rating of future chemistry
and biology teachers’ creative potential development in higher educational
establishments.

Discussion

Category «approach» is used in the pedagogical practice as a
practical commitment of a teacher on «certain totality of interrelated
concepts, ideas and methods of pedagogical activity» (O. Stepanov and
L. Luzina [3, p. 83]). L. Kondrashova considers the concept «approachy» in
scientific literature is interpreted as an orientation on those or other aspects
of student’s cognitive activity, the process of personality individuality
becoming. Any approach unites initial concepts, principles and technologies
of studies [1].

For different students is characteristic for different degree or
intensity in the active cognition. A student’s degree display of creative
potential in the educational process is a dynamic, constantly new index. For
realization of our research we must know the initial level of the creative
potential development.

Experimental work was conducted on the basis of the articles of the
chemical-biological cycle, because during the process of chemical processes
analysis, solving chemical problems, implementation of laboratory and
practical work from the courses of biology, chemistry and other studies,
students get used to the valuable argumentation of their actions. It allows to
avoid groundless generalizations, analogies, keep the formally — logical
chart of reasoning, develop the ability to work in a necessary rate to all
members of the group, carry out self-control.

During the ascertaining experiment the level of creative potential
development of future chemistry and biology teachers was found out. 53,2%
students have a low level of this difficult personality education, 41,9% have
middle level, 5% have high level.
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The analysis of the received facts allows to talk about unefficiency
of traditional studies. Paradigm approach to the lessons organization does
not get the proper attention which confirms supposition about the absence
of the focused effort on future teachers of chemistry and biology’s creative
development. The ascertaining experiment discovered that essence of
development of creative potential is understood far not by all teachers (and
if it is understood, it’s very approximately) that is why it is not used.

The obtained information gives the opportunity to suggest that at
traditional studies there can be seen spontaneous development of creative
potential of future teachers of chemistry and biology, that does not provide
high — quality studies. All process of studies carried intuitional spontaneous
character, self-organization and self-control were fragmentary.

One need to search the reasons of such circumstances not only in
social terms but also in genesial system of studies. Methodical and subject
content side of the visited lessons were not aimed at the students’ creative
potential development, providing of creative atmosphere which stimulates
the students’ creative approach to the solution of creative cognitive tasks.
The focused effort of teachers in relation to the development of students’
positive motivation and cognitive interest was absent.

The place of student in the role of a passive listener, a simple
performer of teacher’s will, when he is forced mainly to reproducing the
mastered, leads to the decline of creative potential’s level, low degree of
getting creative knowledge and skills, the subject specific of terminology.
Teachers pay not enough attention to the development of students’ creative
potential, to its emotionality, expressiveness, sequence, conviction that
leads to the decline of creative potential level.

Paying attention to the fact that in pedagogical practice not full scope
of paradigm approach is used by students during studies, we made attempt
to find out the possibilities for development of creative potential future
teachers of chemistry and biology.

Today the problem of development of creative potential is fully
described with system — practical approach, which is based on theoretical
positions of A. Asmolov, L. Vigotskiy, P. Galperin, V. Davidov,
D. Elkonin, A. Leontiev.

Using the system — practical approach in the process of preparation
of future chemistry and biology teacher the studies were organized as an
active process of mastering of different types of professional activity. At the
same time the purpose of studies included not only the acquiring of
knowledge and abilities but also forming practical skills (competence),
which confirm the profession selected. Exactly this skills set afterwards will
come forward as a basic criterion of competence of future of chemistry and
biology teacher.
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The system — practical approach presented the variety of variants of
the development of the the same preparation system of future chemistry and
biology teacher. In relation to higher professional education this approach
excludes the presence of the unique and universal system of professional
preparation for all specialities. The research of process of development of
future chemistry and biology teacher’s creative potential demands bringing
in such categories, as «systemy», «unit», «party, «relation», «structurey,
which represent an ambiguousness and dynamic of researched fenomena.
The components of this difficult personality education of future chemistry
and biology teacher were analysed through the prism of integral approach,
as the main function of each component of creative potential is work for
«the unity».

From the point of view of system — practical approach, the main
sense of any pedagogical theory consisted in the exposure of integral
properties of every component of the system. At every level of preparation
of competent chemistry and biology teacher of we dealt with integral
personality and in the total got a graduate who not only obtained a
university diploma, but also owned qualified characteristics of a chemistry
and biology teacher. Without regard to that a graduate has the opportunity
to apply the obtained education to practice, the marked levels are the
components of the integral multilevel system of higher professional
education, because they are interrelated.

The basis of personality — oriented approach in studies comprised the
conceptual positions of psychologists about the dominant role of activity in
intercourse and forming of a personality. Taking into account that fact, the
educational process was directed not only on knowledge mastering, but also
on the methods of mastering and thinking process, on the development of
cognitive forces and creative capabilities of future of chemistry and biology
teachers. We considered that in accordance with that there must be a student
in the centre of studies, his aims, reasons, interests, inclinations, the level of
his proficiency and capabilities.

Competency — based approach, in obedience to V. Serikov’s position
[2,p. 112], comprises the progress of culturological and practical
approaches to the content of education and at the same time refreshes the
pragmatic, effective component of the professional culture. A competence
similarly comes forward as personality quality which is based on
knowledge, intellectually and personality predefined social — professional
description of a man.

For preparation of chemistry and biology teacher presented a most
valued was practical — oriented component of competency — based
approach, as it strengthens the actuality of professional education, promotes
its quality and results efficiency. Strengthening of practical essence of
studies resulted in displacement of accents on character of actions
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conducted by the future of chemistry and biology teacher. It similarly
influenced on the integration of professional and personality (especially,
motivational) structures of specialist.

It is clear, that dialogic approach which today is intensively
developed in pedagogical science comes into a large notice in
methodological basis of development of creative potential of future of
chemistry and biology teachers.

The questions of the effective use of linguistic activity are examined:
linguistic activity as index of development of subject activity (G. Schukina);
pedagogical organization of linguistic activity is in an educational process
(A. Ksenofontova); connection of language and thought (L. Vigotskiy); the
practical approach to the language (O. M. Leontiev, O. O. Leontiev).

The creative potential of future of chemistry and biology teachers is
an attribute property of any personality, inseparable component of its
structure. If student’s creative potential does not develop, he stops feeling
his or her creative personality. But creative potential does not develop by
itself. It can remain at a low level in every student, if in the process of
studies in higher educational establishment he was not plugged into creative
process, did not obtain experience of some active creative activity. The
search of more detailed approaches to the creative potential development
generates the necessity of lining up an educational process so, that not a
single talented personality went out, that the active cognitive capabilities of
every student could be realized to the full extent. At dialogic approach
character of creative activity and position of student differ considerably.
During organization of educational process on principles of dialogic
approach creative potential rises to the higher level, students are ready for
independent work, display of initiative, creativity. Have the opportunities to
be equal in rights students, to influence on character of creative activity, feel
responsibility for themselves and for the result. For dialogic approach the
peculiar personal character of creative activity is characteristic of, as well as
display of the attitude towards the obtained knowledge, their usage as the
instrument of solution of creative practical tasks.

The dialogic approach allowed to develop intercourse skills in
different situations with surrounding people, ability to listen to others, chose
the reference point, capacities for self — realization, to self — knowledge, the
situation of favourable creative display and development of individual
capabilities was created.

The teachers activity in groups, where there prevailed students with
the low level of creative potential, were lead for the creation of some special
emotional lesson atmosphere, which pushed the future chemistry and
biology teachers to plugging in a creative educational process. So there was
a chain: state of students’ comfort, absence of fear, and then sense of
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confidence, readiness and expectation of meeting, with a teacher,
expectation of a lesson with creative activity. Psychological pre-conditions
were created for student’s passing to the higher level of development of
creative potential.

During the forming experiment the degree of development of
creative potential was studied. Diagnostic materials which enabled to find
out the level of development of creative potential of future of chemistry and
biology teachers in the process of professional preparation of pedagogical
university were developed.

The results of research showed that realization of the offered
experimental program had provided the improvement of components state
of the probed creative potential from low to the middle and high levels in
experimental groups.

As it can be seen, the first level (the high one) of development of
creative potential is owned by 29,5% students, by the second level (the
middle one) — 61,3%, by the third level (the low one) — 9,2%.

The obtained facts confirm, that students become more mobile,
unchained, active, they are able to conduct a dialog, capable to offer
different ways and methods of solutions of creative educational tasks, prove
their viewpoint and methods of the task implementation, are ready for a
discussion, defend their own vision of educational problem, and its creative
solution. Introduction of the paradigm approach of studies as a base
principle of planning and conducting of lessons on his basis considerably
extended possibilities for studies, development and growth of creative
potential of future chemistry and biology teachers. Students developed their
skills of the active listening, choosing the main idea, argumentative
defending their own viewpoint, their creative potential increased to a higher
level. Students developed their creative skills for solution of various
problems, that enabled to find an output in any situation, creatively to solve
the tasks.

The realization of the research — experimental program in
experimental groups reflected positively at the level of development of
creative potential of future chemistry and biology teachers. On the basis of
the conducted experiments we can state that the most favorable situation for
awakening and development of creative potential of future chemistry and
biology teachers in the process of professional preparation in the
pedagogical university involves providing of positive motivation
development, proof cognitive interests to creative activity, cognitive
necessity; providing self-management of studies process and successful
forming of the knowledge system, successful applying of the intellectual
abilities, related to processing of the gained information, by abilities of
lingually — mental activity; pedagogical educational environment,
collaboration and co-work of a teacher and students for providing the
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success situation, psychological comfort of every student, stimulation of
self-perfection, self-criticism, confidence in themselves are necessary for
development of creative potential of future chemistry and biology teachers.

Introduction of the paradigm approach to the development of
creative potential of future chemistry and biology teachers extends the
possibilities for studies, development and increase of student’s creative
personality. For students the creative approach develops the solution of
various problems, that gives an opportunity to compensate the effect of
aging of the scientific information gained at the university. Every lesson
must create a favourable situation for the display of students’ creativity,
forming the skills of making decision and readiness to the creative personal
responsibility for their result.

Conclusions

Combining in the educational process various approaches and
principles provides gaining the main aim, that is the preparation of
competitive specialist, able to creative pedagogical activity at the level of
world standards, ready to the permanent pedagogical development, social
and pedagogical mobility. A clearness, logic, scientific validity of
conceptual positions, predetermines efficiency of the development of
creative potential of future of chemistry and biology teachers, as the
important description of their professionalism.
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Harajis YyBacoBa. MeTogoJioriuyni miaxoam a0 AocaimKeHHS
npoo/jeMu PO3BUTKY TBOPYOI0 MOTEHUiady MalOyTHiX yuuTemiB Ximii
Ta 0ioJiorii y BUIIKMX HABYAJIBHUX 3aKJIaAaX.

Y cmammi wna ocnosi awnanizy nedacociumoi meopii i npakmuxu
NPOAHANI308AHI MA POIKPUMI MONCIUBOCHE MEeMOO0I02IUHUX NidX00i8 00
00CHI0JHCeH s NpoOAeMU  PO3BUMKY MBOPY020 NOMEHYIANy MAatlOymHix
yuumenie ximii ma 0ionoeii y npoyeci ¢haxoeoi nidcomoeku y uuux
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HasuanvHux saxnadax. Haeonowerno, wo opienmayis ma mou wu iHwul
nioxio 00360J1€ GUHAUUMU CIPAMEi0 Nedazo2iuHol OisibHOCMI, WISIXU
ma cnocobu eupiuteHHs O0CTIONCY8aHOI npobnemu, 0OIPYHMY8amMuU
NPOeKmy6anHs  Mooeni  QOpMysaHHs — OOCHIONCYBAHO20  (DeHOMEHa.
Jlocniooceno, wo GUKOPUCMAHHS NAPAOUSMATIbHO20 NIOX00Y pPeanizyemuCs
uyepes  cucmemy — NiOX00i8:  CUCMEMHO-OIUIbHICHO20,  0COOUCMICHO-
OPIEHMOBAH020, KOMNEMEHMHICHO20,  OlalociuH020, KL  CKIA0aoms
MemoO0NOSIUHY OCHOBY 00CHIONCEHHS. NPOOAeMU U NPUNYCKAIOMb PO3POOKY
cucmemu po3sUMKY mMeEopuo20 NOMEHYIALy Maubymuix yyumenie Ximii ma
bionoeii.

Knrouosi cnosa: nioxio, possumox meopwoco NOMeHYiany Maubymuix
yuumenie Ximii ma 6ion0eii.

Natalia Chuvasova. Metodyczne podejscie do badan probleméw
rozwoju potencjalu twérczego przyszlych nauczycieli chemii i biologii w
szkolnictwie wyzszym.

Na podstawie analizy teorii i praktyki pedagogicznej ujawniono mozliwosé
podejscia  metodologicznego  do  studiowania  problemu  twérczego
potencjatu przyszlych nauczycieli chemii i biologii, w trakcie szkolenia w
wyzszych instytucjach edukacyjnych. Podkresli¢ nalezy, ze skupienie si¢ na
konkretnym podejsciu do okreslenia strategii dzialan edukacyjnych,
sposobow i Srodkéw rozwigzania badanego problemu uzasadnia model
konstrukcyjny analizowanego zjawiska. Zbadano, zZe stosowanie
paradygmatycznego podejscia  realizowanego  poprzez:  aktywnosé
systemowq, zorientowanie na osobowos¢, kompetencje  stanowiq
metodologiczng podstawe do badan problemow rozwoju potencjatu
tworczego przysziych nauczycieli chemii i biologii.
Stowa kluczowe: podejscie, rozwdj tworczego potencjalu przysziych
nauczycieli chemii i biologii.
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THE STUDY OF PSYCHOLOGY STUDENTS’ EMOTIONAL
INTELLIGENCE AS AN IMPORTANT FACTOR
OF PROFESSIONAL FORMATION

The article is devoted to the study of psychology students’ emotional
intelligence and comparison of their index with other specialties students’
level. It is stated that El is an important treat for psychologist’s
professional formation. The study found, that the Psychology Students’ EIQ
is higher, than Physics Students’ and Clinical Laboratory Diagnostic
Students’ EIQ, which confirms the idea that psychology students pay more
attention to emotional sphere. But at the same time their emotional
intelligence doesn’t differ significantly from other humanitarian science
students’ level and needs to be developed purposefully as a professional
skill of psychologist in the process of education.

Keywords: emotional intelligence, psychology students, psychologist
professional formation.

Introduction

The profession of psychologist relates to the «man-man» system, that
is why it requires development of some specific personal features from the
specialist. The professional competence of the psychologist includes not
only professional knowledge and skills, but also such qualities as empathy
capability, communication competence, readiness to establish contact and
other treats that promote opened relationships with other people.

An important base for successful interaction with another person and
growing trust and mutual understanding, which are required for diagnostic,
corrective and therapeutic work of psychologist, is Emotional Intelligence.
Emotional Intelligence (EI) is the ability to perceive, use, understand, and
regulate emotions [6]. Therefore, the professional formation of psychologist
demands development of EI in education process for successful work in
future.

An important role of EI for psychologist formation as a specialist
underlines a raw of modern researchers in their studies [1-5; 7].
A. M. Dvoinin and G. M. Danilova note that development of EI and
reflexiveness is a significant part of professional formation of psychology
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students [2]. A. F. Kachanov names EI as one of four personal traits, which
promote effectiveness of Psychology students in communication [3].
A. S. Obukhova considers that «personal features and Emotional
Intelligence are the instruments for professional activity» of
psychologists [5, p. 292].

Different studies show different results on EI level of psychology
students. For example, A. M. Dvoinin found average level [2], and
I. N. Mescheryikova found low EI level among psychology students, and
proposed a special program to develop EI [4]. Besides, the studies of EI in
the post-soviet countries are mostly held with the help of reflexive
questionnaires.

The purpose of the study is to measure EIQ (Emotional Intelligence
Quotient) of Psychology students and to compare it with EIQ of other
faculties’ students, using Mayer-Salovey-Caruso Emotional Intelligence
Test MSCEIT V.2.0, which has another reliability comparing to subjective
questionnaires [6], and to find if the development of Psychology Students’
EI needs additional efforts.

Materials and methods

187 students of 4 different Faculties took part in the research: 55
Psychology Faculty students (5 male, 50 female), 42 Historical Faculty
students (18 male, 24 female), 56 Clinical Laboratory Diagnostics (CLD)
Faculty students (10 male, 46 female) and 34 Physics Faculty students (26
male, 8 female). The age of the students ranges from 18 to 23 years old,
average age is 20 years old. In this way, the representatives of different
scientific dimensions took part in the study: humanitarian, natural and exact
sciences.

To measure the EIQ the MSCEIT (Mayer-Salovey-Caruzo
Emotional Intelligence Test) v.2.0 Russian language version, adaptation by
E. A. Sergienko and I.I. Vetrova, was used. It is an ability-based test
designed to measure the four branches of the EI model of Mayer and
Salovey. The branches of EI according to this model are:

- Perceiving Emotions: The ability to perceive emotions in oneself
and others as well as in objects, art, stories, music, and other stimuli;

- Using Emotions: The ability to generate, use, and feel emotion as
necessary to communicate feelings or employ them in other cognitive
processes, to facilitate thought;

- Understanding Emotions: The ability to understand emotional
information, to understand how emotions combine and progress through
relationship transitions, and to appreciate such emotional meanings;

- Managing Emotions: The ability to be open to feelings, and to
modulate them in oneself and others so as to promote personal
understanding and growth.
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Also two Areas scores are provided by MSCEIT v.2.0. They are the
Expereintial EIQ (recognizing emotions, comparing them to other
sensations, and determining how they interact with thought; includes
Perceiving Emotions and Facilitating Thought branches) and Strategic EIQ
(understanding emotional meanings, their implication for relationships and
how to manage them; includes Understanding emotions and Managing
Emotions branches) [6].

The Program StatSoft Statistica v.6.0 was used for statistical
processing of the data, which included Comparison of groups by the Student
t test method and Fisher's angular transformation.

Results

We compared the results of testing of four groups of students using
the Student t test method and received following data, represented in
Table 1 (only statistically significant data are represented):

Table 1
Results of comparison of EI of four groups of students
Item Group 1 Group 2 t-value p

EIQ PsSt CLD St 2,0616 p<0,0416
Strategic EIQ PsSt CLD St 3,4547 p<0,0007

PsSt HSt 2,1374 p<0,0351
Using Emotions PsSt PhSt 2,4541 p<0,0161
Understanding PsSt CLD St 3,4919 p<0,0006
Emotions

* Group 1 is the group with higher index, and Group 2 is the group
with lower index in pare comparison;

** PsSt — Psychology Students, PhSt — Physics Students, CLD St —
Clinical Laboratory Diagnostics Students, HSt — History Students.

As far as some studies show difference between men and women in
EIQ, we used Fisher's angular transformation to evaluate reliability of
differences in groups considering different quantities of males and females
in each of them. The result showed that the differences in relation of sex in
groups are reliable, so the differences in EIQ may be connected with sex,
not with study direction.

To check this supposition we compared the females of the same
groups. Females were chosen because of two reasons:

1) The total quantity of women in current research is higher than the
quantity of men;

2) The studies show that women have higher EIQ, than man in
young age.
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The results of comparison of women EIQ is represented in Table 2
(only statistically reliable differences).

Table 2
Results of comparison of women EIQ in four groups of students
Item Group 1 Group 2 t-value p

EIQ PsSt PhSt 2,3098 p<0,0247
E}‘gmm“al PsSt PhSt 2,0438 | p<0,0458
Strategic EIQ PsSt PhSt 2,0311 p<0,0471
PsSt CLD St 2,8125 p<0,0059

Using Emotions PsSt PhSt 2,4727 p<0,0165
CLD Stt PhSt 2,0918 p<0,0413

HSt PhSt 2,9035 p<0,0069

Understanding PsSt PhSt 2,4652 p<0,0169
Emotions PsSt CLD St 3,0798 p<0,0027

* Group 1 is the group with higher index, and Group 2 is the group
with lower index in pare comparison;

** PsSt — Psychology Students, PhSt — Physics Students, CLD St —
Clinical Laboratory Diagnostics Students, HSt — History Students.

Discussion and conclusions

As we can see from the results, though the Fisher’s angular
transformation didn’t affirm the reliability of the results considering
different relation of men and women in groups, three statistically reliable
differences of five are confirmed in comparison of women's results in
different groups. We can't say exactly if the differences exist due to
selection to the faculties or form during study process and characters,
needed for future profession, but we can scan the current picture for the
moment of testing.

Therefore, we can state that Psychology students have reliably higher
Strategic EIQ and higher rate of Understanding Emotions, than CLD
Students. Besides, comparison of women showed that Psychology female
students have higher general EIQ than female CLD Students. This may
mirror the dimension of activity of CLD «man-machine», when the person
is oriented first of all to receive exact information from the equipment, and
to give exact description of these data. They don't contact directly to other
person in their professional activity, so they don't need to develop EI to
reach success in professional formation. On the other hand, profession of
psychologist suggests constant contacting other people and building
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relations with them to become successful. EI is a kind of «tool» for
psychologist, and students have to examine and develop emotional sphere.

Another fact, which was confirmed, is that Psychology Students
have statistically reliable higher level of Using Emotions than Physics
Students. Besides, in comparison of female groups Physics Students also
showed lower level of Using Emotions, than CLD and History Students.
Probably the character of problems they have to resolve explains it. Mostly
those are exact tasks, which require «cold mind», i. e. they try to put the
emotions aside, but not to use them in their work. Thus, it may be a
common fallacy, and excited interest, happiness in process of resolving the
physical or mathematical task may contribute to higher achievements.

The comparison of women groups also presented that female
Psychology Students have statistically reliable higher index of general EIQ,
both Experiential and Strategic EIQ, and Understanding Emotions level,
than female Physics Students. In this way, the orientation to numerical
information, exact data in study process makes the emotional information
less evaluated and important, like in the case with CLD Students.

At the same time we didn’t find statistically reliable differences
between female groups of humanitarian sciences: psychologists and
historians. This fact may mirror the common interest for human and
humanity, which makes humanitarian students examine its inner nature,
from the one hand. From the other hand, it may be a sign that psychology
students need more studies, directed specifically to developing EI as an
important professional «tool», a skill, which is extremely important for
specialist formation in this area. It is EI, that makes possible to understand
another person, to create an open contact, to build trustful relations, which
are necessary for psychological work.

We can make next conclusions from our study:

1. There were found several statistically reliable differences in EIQ
level between students of various faculties. In all described cases, the EI of
psychologists was found to be higher, than EI of other faculties’ students.
Consequently, we can suggest that the study of future psychologists
promotes development of EI function.

2. At the same time, we do not observe significant differences
between female groups of psychologists and other humanitarian oriented
students (historians) in EI level. This fact may be a sign that psychology
students need more studies, directed specifically to developing EI as an
important professional character.

3. We found that students taking different studies have statistically
reliable differences in levels of EI. It should be further examined if it
happens due to selection or during study process because of various
educational tasks.
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Harans I'pankina-Ca3oHoBa. JocaimxeHns eMoliiiHoro
iHTeleKTy  CTYIEHTIiB-NCHXOJIOTiIB  SK  BaXKJIMBOIO0  YHHHUKA
npodeciiHOro CTAaHOBJIEHHS.

Cmammsa npucesauena OOCHIONCEHHIO eMOYIUHO20 THMeNeKmy cmyoeHnmis-

NCUXONIO2I8 MA NOPIGHAHHIO 1020 NOKA3HUKI@ 3 NOKA3HUKAMU CMYOeHmi8

inwux cneyianvHocmeu. CMEEpPOICYEMbCS, WO eMOYItiHULL THMeNeKm €
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BAJICIUBOID  CKIIAO0BOI0 ONsl  NPOQPECiliHO20 CMAHOGIEHHA NCUX0/102d.
Jlocnioocenus 6usa8uUN0, WO piGeHb eMOYIUHO020 IHMeNeKmy CmyOeHmig-
NCUXONIO2I8 BUWULL, HIJIC PIGEHb eMOYIIIHO20 THMENeKNy CmyOeHmie-(Di3uKie
ma gaxyromemy KUHIYHOL 1a060pamopHoi OiaZHOCMUKY, WO NiOMEepoICye
NpUNyujeHts. npo me, wo CMyOeHmu-ncuxoio2u 36epmaroms Oiivuie yeazu
Ha emoyiuny cghepy. Ane, 6 moul e uac, IXHi NOKA3HUKU eMOYIUHO20
iHmenexmy He GIOpPIZHACMbCS 3HAYUMO 6I0 NOKAZHUKIE CHYOeHMI8 [HUIUX
eymanimapnux paxyromemis. Heobxionuti yinecnpsmosanuii po3eumox
EeMOYIHO20 [HMENeKmy 6 SKOCMI Npogecilinoco HAGUKY Y CMyOeHmig-
NCUxXon02i6 6 npoyeci HA6YaAHHs.

Knrouosi cnosa: emoyivinutl inmenexm, cmyOeHmu-ncuxonio2u, npogeciiine
CMAHOBNEHHA NCUX0A02A.

Natalia Grankina-Sazonova. Studium inteligencji emocjonalnej
studentéw psychologii jako wazny czynnik rozwoju zawodowego.
W artykule omowiono inteligencje emocjonalng studentéow psychologii i
porownano jej wydajnosé z inteligencjq emocjonalng studentow innych
specjalizacji. Zarzuca sig, Ze inteligencia emocjonalna jest waznym
elementem rozwoju zawodowego psychologa. Studium pokazuje, ze poziom
inteligencji emocjonalnej studentéow psychologii jest wyzszy niz poziom
inteligencji emocjonalnej studentéow fizyki oraz Wydziatu Laboratorium
Klinicznego, co potwierdza zalozenie, ze studenci psychologii zwracajg
wigkszg uwage na sfere emocjonalng. Ale w tym samym czasie ich wskazniki
inteligencji emocjonalnej nie rozniq sig znaczqco od wskaznikéw innych
studentow humanistyki. Dlatego lepiej ukierunkowaé rozwoj inteligencji
emocjonalnej jako umiejetnosé¢ zawodowg studentow psychologéw podczas
szkolenia.
Stowa kluczowe: inteligencja emocjonalna, studenci psychologii, rozwdj
zawodowego psychologa.
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ENVIRONMENTAL, MARKETING-MONITORING AND
STAKEHOLDER APPROACHES TO INSTITUTIONAL QUALITY
ASSURANCE IN HIGHER EDUCATION

The content of environmental, marketing-monitoring and stakeholder
approaches has been actualized and developed. The ways of their
implementation for internal quality assurance in higher education
institutions are proposed. The essence of the environmental approach in
higher education is considered as theory, methodology, tools of indirect
(through the environment) management of personal and professional
students’ formation, development, self~development and self-actualization of
the educational process subjects. The implementation of this approach is
presented through the introduction of a system of actions for the integral
quality assurance and development of educational environment components
in higher education institutions (value-oriented, socio-psychological,
informative-communicative, spatially-objective, the use of educational
monitoring technologies and feedback tools for the educational process
subjects. The marketing-monitoring approach involves studying the external
and internal environment in the higher education institutions as marketing
and creating strategies for education quality on this basis. Its
implementation will be presented in undertaking marketing-monitoring
studies, which form the basis of information quality management in higher
education institutions. The stakeholder approach allows to consider a
higher education institution as a stakeholder-company concentrating on the
parties concerned interests. The implementation of this approach is in
defining the parties concerned groups in a higher education institution
(external and internal stakeholders), studying their positions (aims,
interests, expectations, requirements, needs, etc.), as a consequence
presenting educational services quality evaluation and providing
appropriate changes in higher education institutions activity.

Keywords: quality assurance of higher education, environmental approach,
marketing-monitoring approach, stakeholder approach.
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Introduction

The training of modern specialists is carried out in the conditions of
active reformation of the national system of higher education in Ukraine,
which is aimed at joining the European educational environment, ensuring
the quality of higher education at the level of national and international
standards.

In the Communiqué of the Conference of European Ministers
Responsible for Higher Education «The Bologna Process 2020 — the
European Higher Education Area in the new decade» (28-29 April 2009),
the following priorities for the development of the European higher
education area are outlined: Social dimension: equitable access And
completion, Lifelong learning, Employability, Student-centered learning,
and the teaching mission of higher education, Education, research and
innovation, International  openness, Mobility, Data collection,
Multidimensional transparency tools, Funding [19].

The main components of the quality assurance, that a higher
education institution has to focus on, are identified in the Standards and
Guidelines for Quality Assurance, that is: Policy for quality assurance,
Design and approval of programs, Student - centered learning, teaching and
assessment, Student admission, progression, recognition and certification,
Teaching staff, Learning resources and student support, Information
management, Public information, On-going monitoring and periodic review
of programmes, Cyclical external quality assurance [18, p. 9-17].

The construction of internal quality assurance systems in higher
education institutions makes it necessary to turn to the international and
local research of theory and practice, to look for new approaches to the
management of the quality of educational activities and the results of higher
education. We propose to draw attention to the following methodological
approaches: 1) environmental, as the quality of educational results depends
on the quality of educational conditions and resources of higher education
institutions; 2) marketing-monitoring, as the providing of educational
services is carried out in open market conditions; 3) stakeholder approach,
as the quality of higher education must meet the requirements and needs of
the parties concerned.

Materials and methods

The article presents methods of analysis and generalization of
scientific research for studying the state of development of the problem,;
modeling for determination the essence of environmental, marketing-
monitoring and stakeholder approaches to quality assurance in higher
education.

132



Psychological and pedagogical problems of modern specialist formation

Results

Ensuring the quality of higher education is directly related to the
formation of a qualitative model of the educational environment, its ability
to respond to external and internal changes, the availability of tools
(methods, technologies), monitoring demand and satisfaction of
stakeholders in higher education.

Quality of higher education is defined as «A multi-dimensional,
multi-level, and dynamic concept that relates to the contextual settings of an
educational model, to the institutional mission and objectives, as well as to
specific standards within a given system, institution, programme or
discipline» [14, p. 70].

Quality assurance — «An ongoing, continuous process of evaluating
(assessing, monitoring, guaranteeing, maintaining, and improving) the
quality of a higher education system» [14, p. 74].

Quality assurance at the institutional level will be facilitated by the
environmental approach.

Referring to the environmental approach in higher education was
considered by A. Artyukhina [1], M. Bratko [4], O. Horchakova, [8],
T. Menh [11], O. Yaroshinskaja [20] and others.

The study of above-mentioned research allows to consider the
environmental approach in higher education as: theory, methodology, tools
of indirect (through the environment) management of personal and
professional students’ formation, development, self-development and self-
actualization of the educational process subjects.

On the basis of the analysis and generalization of scientific research
of M. Bratko [4], O.Horchakova [8], and our previous studies
(G. Polyakova [13]) as for the educational environment in the higher
education institutions essence and structure, we define the educational
environment of a higher educational institution as a conceptually holistic,
loosely-coupled interconnections, conditions, impacts and resources that
excite, direct, support the activity of higher education institutions subjects
(internal stakeholders) for personal professional development, personal
potential realization and satisfaction of educational needs. Components of
the educational environment are the following: value-oriented, socio-
psychological, informative-communicative, organizational-active, spatially-
objective (physical and virtual).

An environmental approach to institutional quality assurance in
higher education will consist of introducing a complex of actions with the
higher education institutions educational environment, aimed at the integral
quality assurance and development of its components, taking into account
external and internal changes, equipped with educational monitoring
technologies and feedback tools for the educational process subjects.
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The second approach we have highlighted for providing quality
education in higher education institutions is the marketing approach. The
basis of the marketing approach in education can be found in the studies of
B. Bratanich [3], V. Dmitriiev [5], P. Gibbs [7], Ph. Kotler, K. F. A. Fox
[10], A. Pabedinskaite, M. Friman [12], Z. Riabova [16] and others.

In the marketing approach, the external environment in the higher
education institutions is considered as a marketing environment and
creating strategies for education quality on this basis, that is «a set of active
subjects and intensity operating outside the firm and affect the ability of the
marketing service management to establish and maintain relationships of
successful cooperation with target clients» [10, p. 103].

The marketing-monitoring approach to the internal quality assurance
in higher education institutions will be presented in creating a system of
marketing-monitoring studies, which form the basis of information quality
management: the study of world and national trends in the development of
higher education; the study of the labor market (demand, supply,
requirements);  determination the higher education institutions
competitiveness (its image, attractiveness, competitive advantages,
positioning in national and international ratings); definition of strategic
development state in higher education institutions; the study of competitors
in providing educational services.

Due to the growth of human-centred orientation in social-
pedagogical systems, the stakeholder approach based on R. E. Freeman
theory of the parties concerned focuses attention.

The stakeholder approach in higher education was considered by,
O. Belash, M. Popov, N. Ryzhov, Y. Ryaskov, S. Shaposhnikov [2],
M. Rahmanova, K. Solodukhin [15], V. Savvinov, V. Strekalovskij [17] and
others. In these studies, consideration of stakeholders’ interests in
management, strategic analysis and image formation are considered.

The stakeholder approach allows higher education institutions to be
viewed as a stakeholder company, that is «an organization whose
precondition is the ability to establish and maintain relationships with the
parties concerned» (M. Rachmanova, K. Solodukhina) [15].

By R. E. Freeman definition, the parties concerned of the company
are «any individuals, groups or organizations that have a significant
influence on the decisions made by the firm and/or are under the influence
of these decisions» [6, p. 25].

V. Savvinov, V. Strekalovs’kij distinguish two groups of
stakeholders in higher education institutions: external and internal
stakeholders. External stakeholders include a state; regional executive
authorities and local self-government bodies; employers (representatives of
business and social sphere); students, entrants, their parents; different
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educational institutions located in the region; various public organizations
and associations [17]; to this list we suggest adding ratings agencies, quality
certification agencies (international, national); mass-media. The internal
stakeholders include students of all levels of education (undergraduate,
master's degree), post-graduate students, doctoral students; their parents;
scientific and pedagogical staff; educational auxiliary and administrative
staff [17]. To this list it is necessary to add functional structural units
(departments, faculties, laboratories, centres, groups, student youth
organizations).

The use of the stakeholder approach for ensuring the quality of
educational activities in higher education institutions will be presented by
means of technologies, tools for studying the positions of external and
internal stakeholders of higher education: their attitudes, demand,
requirements, needs, expectations, and satisfaction with the quality of
educational services. These data should be taken into account for the
appropriate changes in the organization and updating of the educational
process content.

Discussion and conclusions

The concept of «quality of higher education», «quality assurance»
has been considered. On the basis of analysis and generalization of local
and foreign experience, the content of environmental, marketing-
monitoring, and stakeholder approaches in higher education institutions has
been reviewed and actualized. The ways of their implementation for internal
quality assurance in higher education institutions are proposed.

The wuse of environmental approach suggests the following:
1) defining the educational environment of a higher education institution as
a conceptually holistic, loosely-coupled interconnections, conditions,
impacts and resources that excite, direct, support the activity of higher
education institutions subjects (internal stakeholders) for their personal
professional, personal potential realization and satisfaction of educational
needs; 2)identification the structural components of the educational
environment (value-oriented, socio-psychological, informative-
communicative, spatially-objective); 3) providing a system of actions with
the higher education institutions educational environment, aimed at the
integral quality assurance and development of its components, taking into
account external and internal changes; 4) the use of educational monitoring
technologies and feedback tools for the educational process subjects.

Using the marketing-monitoring approach is assumed: 1) defining
the external and internal environment in the higher education institutions as
marketing; 2) conducting marketing - monitoring studies, that form the
management information basis of marketing management in higher
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educational institutions; 3) making on this basis management decisions as
for educational activity quality and higher education results quality.

The implementation of the stakeholder approach to institutional
quality assurance in higher education is as follows: 1) to consider higher
education institutions as stake-companies; 2) to identify parties concerned
groups (external and internal stakeholders); 3) to study external and internal
stakeholders’ positions (aims, interests, expectations, requirements, needs,
etc); 4)to present educational services quality evaluation; 5)to provide
appropriate changes in higher education institutions.

The use of the above-mentioned approaches in higher education
institutions will allow to create such an internal quality assurance system
that takes into account changes in the external and internal environment of
higher educational institutions, will be based on a marketing strategy in
providing educational services, will have operational information support to
identify the main interests and educational needs quality of all the parties
concerned.
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I'anna IlonsikoBa. CepenoBunHuii, MapKeTHHI0BO-
MOHITOPMHIOBMIi, CTeHKX0/1IepchbKUIl MiAX0AWM A0 iHCTHTyaliiHOro
3a0e3MeveHHs] SIKOCTi BUILOI OCBIiTH.

Axmyanizoeano ma po3Kpumo 3micm cepedosUwHO20, MAapKemuH2060-
MOHIMOPUHZ08020, CHMEUKX0I0EPCbKO20 Ni0X00I8. 3anponoHO8aAHO WLISIXU iX
3acmocy8anus  O1A  GHYMPIWHBLO20 3a0e3neYenHs AKOCMi Yy UUOMY
HasyanvHomy 3akiadi. Cymuicmos cepedoguuno2o nioxoody y euwyiil WKoJi
PO321A0AEMBCA AK Meopis, MemoOoa02is, IHCMPYMEHm ONoCcepeoKo8ano20
(uepes cepedosuuye) YNpasninus ocobucmicho-npogecitinum
CMAHOGNEHHAM —~ CMYOeHMi8,  PO36UMKOM, camopo3gumkom — ma
camopeanizayicio cyb’ekmié o0c8imHb020 npoyecy. 3acmocy8aHHA UbO2O
nioxooy nojs2ae y: 3anpo8aodicenHi cucmemu Ol i3 IHMe2paIbHO20
3a0e3neuentss AKOCMI Ma PO3GUIMKY KOMNOHEHMI8 OCEIMHbO20 cepedosuuyd
BUU020 HABYANLHO2O 3aKNa0y (YiHHICHO-OpiEHMAayiliHo2o, COYianbHO-
NCUXONI02IUHO20, O0p2aHizayitiHo-0isIbHICHOZO, ingpopmayitino-
KOMYHIKAYitino20, npoCmopo8o-npeomMemHo2o); GUKOPUCMANHI MEexHON02iu
0CBIMHBbO20 MOHIMOPUHSY MA THCMPYMEHmapilo 3860pOMHO20 38 SI3KY i3
cyb’ekmamu 0c8imHb020 npoyecy. Mapkemuneo80-MOHIMOPUHE08ULL NIOXIO
nepeobauac GuGHEeHHA 308HIUHBO20 | GHYMPIUHBO20 CEPeOSUUa U020
HABUANILHO2O 3AKIA0Y AK MAPKemuH208020 ma nobdyoogy Ha yill OCHOSI
cmpameziii 3a6e3neuenns sxocmi oceimu. Hozo 3acmocyséanus nonseamume
Y NPOBEOeHHi  MAapKemuH2080-MOHIMOPUH208UX — OOCHIOMNHCEeHb,  AKI
CcKIaoaroms  iHGopMayiliny — OCHO8Y  YAPAGNIHHA  AKICMIO  OCIMHbOL
disnbnocmi BH3. Cmetikxondepcobkuti nioxio 0036014€ po32naoamu Uiyl
HABYANLHULL 3aKNA0 AK CMEUKX0I0ep-KOMNAHII0, 30Cepeddicyeamu yeazy Ha
8pAXYBAHHI iHMepecis 3ayiKagieHux CMopiH. 3acmocy8ants ybo2o Nioxooy
noisfeaE y GUHAYEHHI 2pYn 3ayiKAGleHUX CMOpIH (BHympiwHix ma
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306HIWHIX CMEUKX00epis), 00CaiOdceHHs IX no3uyit (yinet, iHmepecis,
OUIKY8aHb, 6UMO2, NOMped MOw0), GU3HAUEHHI HA YIU OCHOBI SAKOCHI
HAOAHHA OCGIMHIX NOCHYe, pIGHA 3A00601€HOCMI SKICMIO oceimu ma
30TUCHEHHS GIONOBIOHUX 3MIH Y OBLILHOCHI BUL020 HABYANIBHO20 3aAKNA0Y.
Knrouosi cnoea: 3abesneuenns saxocmi euwjoi oceimu, cepedosUuHUll
nioXio, MApKeMUH20680-MOHIMOPUHEOBUL NIOXI0, CMEUKX0A0ePCbKULL NIOXIO.
Ganna Polyakova. Podejscie Srodowiskowe, podejscie
marketing-monitoring i podej$cie interesariuszy do zapewnienia jakosci
wyzszego wyksztalcenia.
Ujawnia si¢ tres¢ podejscia Srodowiskowego, marketing-monitoring,
podejscia interesariuszy. Omdéwiono SPOsoby jego zastosowania do
wewnetrznego zapewnienia jakosci w szkolnictwie wyzszym. Istotg
podejscia srodowiskowego w szkolnictwie wyzszym jest teoria, metodologia
narzedzia (poprzez Srodowisko) zarzqdzania osobistg i zawodowg formacjq
Studentow, rozwoj, samorozwoj i samorealizacja podmiotow procesu
edukacyjnego. Zastosowanie tego podejscia polega na wprowadzaniu
zintegrowanych operacji systemowych i zapewnieniu jakosci komponentow
Srodowiska edukacyjnego uczelni wyzszej (oceniajqcy, orientacyjny,
spoleczno-psychologiczny, organizacyjny  dziafalnosé,  informacyjny
komunikacyjny, przestrzenny); za pomocq narzedzi edukacyjnych
technologii monitorowania i informacji zwrotnej z podmiotow procesu
edukacyjnego.  Podejscie  marketing-monitoring  obejmuje  badanie
wewnetrznedo i zewnetrznego srodowiska uczelni wyzszej jako marketing i
budowanie na tej podstawie strategii zapewniania jakosci. Jego stosowanie
bedzie polegato na prowadzeniu badan marketingowych i monitorowaniu,
co umozliwi stworzenie bazy wiedzy zarzqdzania jakoscig edukacji w
uczelni. Podejscie interesariuszy pozwala rozwazy¢ wyzszej uczelni jako
interesariuszy-firmy, skupi¢ si¢ na uwzglednieniu zainteresowania stron.
Jego  stosowanie polegatlo w identyfikacji  grup interesariuszy
(wewnetrznych i zewnetrznych), badanie ich pozycji (cele, zainteresowania,
oczekiwania, wymagania, potrzeby etc.), wyznaczanie podstaw jakosci
ustug edukacyjnych, poziomu zadowolenia z jakosci ksztalcenia i wdrazania
odpowiednich zmian w dziatalnosci uczelni.
Stowa kluczowe: zapewnienie jakosci wyksztalcenia wyzszeQo, podejscie
srodowiskowe, podejscie marketing-monitoring, podejscie interesariuszy.
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ASPECT ANALYSIS OF CROSS-CULTURAL DISCOURSE
COMPETENCE OF FUTURE SPECIALISTS IN ECONOMICS

The article emphasises vital importance of formation of cross-cultural
discourse competence of future specialists in economics as pledge of a
country’s prosperity and its citizens’ well-being. The necessity of all-aspect
study of the notion «cross-cultural discourse competence of future
specialists in economicsy is proved. The aspect analysis of the given notion
is realised in various branches of knowledge, in particular philosophy,
culture studies, psychology, linguistics and applied economics. The essence,
structure and functions of cross-cultural discourse competence of future
specialists in economics are revealed on the basis of the aspect analysis.
Keywords: aspect analysis, discourse, cross-cultural discourse competence,
cross-cultural communication, future specialists in economics.

Introduction

In conditions of social and economic transformations of the society
one of the dominating tasks of the state is to train competent future
specialists in economics, whose professional activity influences economic
prosperity of the country and well-being of its citizens. Improvement of the
quality of economists’ professional education that activates the necessity to
use a competence approach, presupposes training for professional
communication in conditions of international cooperation. Attaining
economic goals during cross-cultural communication with business-partners
of other countries is provided by a high level of professional
communication culture, the basis of which is cross-cultural discourse
competence (CDC). The relevance of the given problem is revealed in the
recent article [2].

CDC is realised by future specialists in economics during cross-
cultural discourse activity (CDA). As the analysis of language and speech is
claimed to be a part of philosophy, sociology and psychology, it is
necessary to consider all sides of CDC on the grounds of scientific literature
in various branches of knowledge.
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Materials and methods

To realise the task of the research a range of theoretical and
empirical methods were used. Among them theoretical analysis and
synthesis, generalisation and comparison were used to study philosophical,
culture, linguistic, psychological and other scientific resources. To reveal
the essence of CDC, the methods of modelling and projecting were applied
in the research. The methods of diagnosing (questionnaires, interviews, and
scientific observations) were used to reveal the relevance of CDC
formation.

The research is based on the theoretical and methodological theses
dedicated to formation of future economists’ cross-cultural communication
revealed by T. Kolbina [3].

Results

According to the results of the analysis of scientific literature it is
ascertained that the notion «discourse competence» is less researched in
comparison with the notion «cross-cultural competence». As the definition
of the notion CDC has to reflect its content structure, it is expedient to
research its structural components.

As it is known, the structure of any competence consists of the
following elements: motivational (presupposes readiness for exposing the
quality under discussion in activity and behaviour), cognitive (encompasses
awareness of means, ways, programmes of doing actions, solving tasks,
realisation of rules and norms of behaviour); behavioural (consists of
experience of knowledge realisation in various standard and non-standard
situations); value and content (presupposes attitude to the competence
content, its personal significance, emotional and will regulation as the
ability to expose and regulate competence realisation according to the
situation of social and professional interaction [7]. Thus, the mentioned
elements will be taken into account together with the following aspect
analysis in order to identify the structural elements of CDC.

In the philosophic aspect the notion «discourse» has been researched
by a number of scholars (O. Chorba, V. Kremen, V. Taran, O. Volkov and
others). Discourse is defined as a verbally articulated form of the object
content of a person’s consciousness that is regulated by a rationality type
dominating in this or that socio-cultural tradition. It is considered to be a
special instrument for perceiving socio-cultural interaction. Denotative
meanings are not as important as outlining the special signs that reflect
socio-cultural communicative events [5]. Besides, discourse is considered as
«social material» in which the definite speech acts make conditions for the
following speech acts which are expected to be consistent, relevant and
corresponding to communication etiquette [4, p. 18]. Thus there is a

necessity to analyse «a discourse event» in the context of extra-linguistic
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conditions of different types of discourse, in our research — economic one. It
presupposes studying discourse in cross-cultural communication as one of
the main and vitally important spheres for efficient professional activity of
future specialists in economics.

In philosophic works the difference between a dialogue and
discourse is researched. It lies in the fact that a dialogue emphasises
interactive character of the language usage while discourse is aimed at
getting into the social context of communication. Namely discourse is
directed at specifying contents and working out common ideas, thoughts
and beliefs. Such a form of communication gives the possibility to generate
democratic relations, fosters readiness to compromise and find collective
solutions that is of paramount importance for future specialists in
economics.

Still, discourse behaviour may be of both constructive and
destructive nature. In philosophers’ view it depends upon the idea and
understanding of what kind of a person a recipient should be, as well as
understanding of oneself and the surrounding reality. Such awareness
affects the discourse means used by a person and thus the effectiveness of
communication.

As for cross-cultural discourse, philosophers emphasise the influence
of interconnected tendencies in development of national and ethnic
communities. Among them there is ethnic differentiation (separating social
and ethnic communities, striving for national independence) and integration
(destructing barriers, developing and enlarging cross-cultural connections).

So, the analysis of the philosophical aspect allows to define CDC as
a person’s quality that provides democratic development of the society,
regulation and humanisation of social relations, humane attitudes to
representatives of other cultures. The following functions of CDC are
identified: cognitive (obtaining or transmitting knowledge, ideas or images);
forming (formation of a world outlook, ideology and a system of values);
educative (fostering ethic norms, moral qualities of a specialist in
economics as a subject of CDA).

It is worth noting that understanding and interpretation of foreign
discourse becomes more complicated due to national differences in people’s
world outlook, cultural varieties in social norms of communicative
behaviour as well as individual peculiarities of people’s world perception.
That is why the aspect of culture studies (researched by P. Herchanivska,
Y. Kozhemiakin, A. Sadokhin and others) is of vital importance in the
analysis of CDC.

In a wide sense discourse is interpreted as a complex unity of speech
practices and extra-linguistic factors that reflect a communicative situation,
i. e. give the idea about participants of communication, their purposes and
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aims, as well as conditions of communication [1, p. 50]. Thus discourse is
equalled to the unity of a thought and word, a meaning and sign, knowledge
and its semiotic expression that becomes sensible only in the process of
communication [6, p. 201]. So, the essence of discourse is defined as a
significant component of socio-cultural interaction, the peculiarities of
which are revealed in interests, goals and communicative styles of
communicators.

On the basis of the aspect of culture studies, the following functions
of CDC can be outlined: cognitive (research and analysis of different
cultures, in particular business ones), developing (favouring development of
a creative personality in the process of CDA); forming (formation of a
communicator’s image capable for a cross-cultural discourse; his individual
style on the basis of knowledge about types of business discourse);
normative (creating or realising norms, standards, rules of behaviour);
signifying (giving meanings and values to objects of reality).

In spite of the fact that philosophic and culture studies’ aspects are
the grounds for defining the basic notions of our research, still the main
sphere of the discourse usage is the linguistic aspect (presented by works of
Z. Harris, D. Hymes, G. Rickheit, F. Sossiur, T. Van Deik and others). In
this aspect discourse is not limited by written or oral speech but also means
semiotic processes. Its interactive nature, which is perceived in the social
context, as well as extra-linguistic factors, is emphasised. Discourse renders
information about events, subjects, people, their qualities and relations that
create a communicative situation. Thus future economists need to know
typical business situations to produce the corresponding type of activity.
Such awareness of a «situation model» allows to interpret any
communicative situation in terms of general social context and
characteristics of social interaction by participants (positions, qualities,
relations, and functions), their individual experience (knowledge, beliefs,
needs, wishes, feelings, emotions).

Besides, the linguistic aspect emphasises paralinguistic (tone pitch,
intonation, timbre, tempo, rhythm, loudness etc) and extra-linguistic
components (mimicry gestures and all circumstances and events that
accompany a speech act) [4, p. 113-114].

Among the main discourse features outlined by scholars, there is
completeness (uninterrupted interdependence of its structural components);
coherence (that is stipulated by specific rules of communicative behaviour);
chronotope nature (representation and perception of space and time
relations that are realised mainly through verbs and adverbs), informing
nature (that is illustrated even by the absence of a recipient’s response);
inter-subjectivity and intentionality (presence of a subject which is
influenced by speech); processuality (a process of mutual coordination

through verbal and non-verbal semiotic systems).
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So in the core essence of the discourse analysis in linguistics there is
the most complete interpretation of the text that is reached by understanding
an extra-linguistic context that takes into account cognitive processes of
generating and perceiving the text as well as pragmatic choices and
connections with other texts.

In the socio-linguistic aspect (T. Anisimova, V. Hrigorieva and
others) the two main types of discourse are outlined: personal (personality
oriented) and institutional. In the former one a speaker is a personality
presented by the inner world, while the latter type characterises a speaker as
a representative of a definite social institution [5]. For each type of the
institutional discourse there is a certain correlation: status component <>
personal component. The institutional discourse genres are divided into
speech situations of a monologue type (conferences, meetings,
presentations) and speech situations of a dialogue type (sessions,
discussions, negotiations).

Basing on the main issues of the linguistic aspect of CDC we outline
a developing function. It presupposes advancing the development of a
creative and language personality of future specialists in economics,
formation of their communicative competence.

In the social and psychological aspect scientists (A. Asmolov,
R. Baron, M. Makarov, L. Pochebut) research oral and written forms of
communication in natural conditions of the «real world». The three main
discourse categories are considered: action, construction of interaction and
its variable nature. Social factors are exposed through specific linguistic
resources chosen by communicators among a variety of language means,
functional styles, rhetoric modes etc.

Cognitive character of discourse analysis is expressed through the
desire to solve problems by studying communication connected to
correlation and interaction of a person’s outer and inner worlds, genesis and
mentality, individual and social substances. In such a way with the help of
discourse analysis scientists reconsider basic psychological categories, such
as purposes, perceptions, emotions etc [4, p. 80].

On the basis of the social and psychological aspect the following
functions of CDC are outlined: motivational — satisfying demands of
communicators; developing — development of intellect and memory;
forming — influence on the emotional sphere, communicative behaviour of
the recipient, regulative — reflexive perception and control of personal
communicative behavior and as a result regulation of a psychological
climate in a social group and solving conflict situations.

The peculiarities of the economic aspect (H. Burkitbaieva,
V. Karasik, W. Orlikowskiy, J. Yates and others) reveal professional
discourse as aim-directed mental and speech activity of specialists
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connected by business relations during interaction concerning solving a
certain professional problem. Such a kind of social communication is based
on the defined norms and rules.

The analysis of the economic aspect has shown that studying the
types of professional discourse has to become an integral part of training
future specialists in economics as they use oral and written types of
discourse during professional communication. Professional activity of
specialists in economics consists of the following oral types of business
discourse: presentation, interview, report, business telephone talks etc.
Among the types of written business discourse in the professional activity
of specialists in economics are business letters, memorandums, electronic
and other short messages as well as recruitment documents (resumes,
applications) etc. Awareness of communicative means in typical situations
of business communication allows future specialists in economics to
communicate effectively, prepare brief interpretation of professional texts in
the form of abstracts, resumes etc.

Discussion and conclusions

So, the aspect analysis of the notion «CDC of future specialists in
economics» as well as the analysis of scientific research concerning the
competence structure allowed to define the following CDC components:
motivational and reflexive, cognitive, communication and activity oriented.
On the basis of the aspect analysis, the following functions of CDC in
professional activity of future specialists in economics are outlined:
motivational, cognitive, forming, regulative and educative.

The results of the aspect analysis of CDC, outlining its structure and
functions have given grounds to define «CDC of future specialists in
economicsy as a high level of CDA in the professional sphere that is based
on system knowledge in different types of business discourse and rules of
its construction necessary to perform efficient economic activity, discourse
skills and habits, and personal qualities that are exposed through motivated
nature, will, tolerance and reflective ability during professional interaction
with representatives of other cultures.
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€Ba XauatpsH. AcneKTHUH a”aJi3 MIKKYJIbTYPHOI
JUCKYPCUBHOI KOMIIETEHTHOCTiI Maii0yTHixX ¢axiBUiB 3 eKOHOMiKH.
Y cmammi naconoweno ua eaxcnusocmi hopmy6aHHa MIHCKYIbMYPHOT
OQUCKYPCUBHOT KOMNEMEHMHOCIE Yy MatuOymuix gaxieyie 3 eKOHOMIKU SIK
3anopyKu NpoysimaHua Kpainu i 00bpobymy ii epomaodan. [JosedeHo
HeoOXiOHicmb ~ 8CeDIUH020  GUGYEHHsT — NOHAMMSL — «MIJCKYIbMYPHA
OQUCKYpCUBHA  KOMNEMeHmHICmb  MatOymuix — (axieyie 3 eKOHOMIKUY.
30iticneno acnekmuuti ananiz yKazano2o0 NOHAMMS 6 PI3HUX 2aNY3aX 3HAHb,
30Kkpema ¢pinocoii, Kynbmyponoeii, ncuxonoeii, coyionozii, ninegicmuyi,
npuknaoHi  exonomiyi. Ha ocHo8i acnekmuo2o aHanizy BUABNEHO
CYMHICMb, CcMpYKmypy ma QYHKYii  MIJCKYIbmMYypHOI  OUCKYPCUBHOT
KOMnemeHmHOCmi Maubymuix (haxieyie 3 eKOHOMIKU.
Kntrouosi cnosa: acnexmmuil ananis, OUCKYpc, MidcKyIbmypHa OUCKYPCUBHA
KOMHNEmeHMHICb, MINCKYIbMYypHA KOMYHIKayis, matoymui ¢axieyi 3
EeKOHOMIKU.

Eva Xachatryan. Analiza dyskursu o aspekcie kompetencji
miedzykulturowej przyszlych specjalistow w dziedzinie ekonomii.
W artykule podkreslono znaczenie ksztalitowania kompetencji dyskursu
miedzykulturowego przysztych specjalistow w dziedzinie ekonomii jako
gwarancji dobrobytu i pomysinosci obywateli. Uzasadniono Koniecznosé
kompleksowego studium pojecia «migdzykulturowej kompetencji dyskursu
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przysziych specjalistow w  dziedzinie ekonomiiy. Okreslono specyfike
analizy  poje¢ w rozmych dziedzinach wiedzy, w tym filozofii,
kulturoznawstwa, socjologii, psychologii, lingwistyki, ekonomii stosowanej.
Uczyniono to w oparciu o aspekt analizy charakteru, struktury i funkcji
miedzykulturowej kompetencji dyskursu ekspertow w dziedzinie ekonomii.
Stowa  kluczowe: aspekt analiza, dyskurs, dyskurs kompetencji
miedzykulturowej, komunikacja miedzykulturowa, przyszli specjalisci w
dziedzinie ekonomii.
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